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Objective

Seeking a challenging career in the field of Networking/Hardware in a professionally managed organization, beneficial to career advancement and professional growth and to implement the knowledge gained thereby for further development of the organization effectively and efficiently.
Total Experience : 8+ Years 

Employment:

1. Working in Global Group (Global School of Management & Sciences) at White House, NBCC Plaza, Saket, New Delhi from April 2009 till date.

a) System Administrator

:
March 2010 till date
b) Assistant System Administrator
:
April 2009 to February 2010
Responsibility:

· Handling IT infrastructure (IBM Blade Servers, Desktop, Laptops, LAN, Managed/Un-managed Switch’s, Wifi Controller, Wifi AP’s, Network Printers, Scanners, CCTV Cameras).
· Active Directory Administration & Management, Creating and managing Active Directory Group Policy Object (GPO)/users/groups etc, user maintenance support by creating/modifying profiles, reset passwords etc.
· Responsible for all hardware & networking related areas of the entire organization (Global Group), Troubleshoots to resolve IT Client related problems on hardware, operating systems, Desktop Applications, Printers & Networking.
· Participates in the development of End-user hardware acquisition plans, configuration, maintenance and testing of LAN network / DHCP client, identify the causes of networking problems, using diagnostic testing software and equipment.
· Accountable for general IT functions, help desk, software, Printer and network support. 
· New Device Installation / configuration / troubleshooting.

· Resolving issues with emails, backup, configuring, and restoring mails (MS Outlook 2007/2010).

· Recovery, Data Security and daily backup operations.

· Providing IT ​​​​support to employees, provide guidance and assistance in the use of all office systems software, hardware and administrative computing systems modules through demonstrations as well as the development of written and electronic user guides, to enable independent and appropriate use thereof.
· Raid Configuration, Installation and Maintenance of Server OS 2003, 2008, 2008R2 and  Desktop OS XP, Windows Vista, Windows 7, Windows 8/8.1
· Hardware Inventory Management.

· Time Management, Pre-planning of the work schedule and Handling technical team by providing Guidance, instructions, directions and planning’s.

· Coordinates installation of replacement equipment or pick-up of spare equipment when necessary, responsible for repair and/or replacement of defective IT Assets, installation of  new equipments as per requirement.
· Negotiating with the vendor for quotes and compare quotes, populating and maintaining database for vendor.
· Installation, configuration, up-gradation and maintenance of Servers, SonicWall Firewall Managed/Un-managed Switch’s, Wifi Access points/Wifi Controllers and related peripherals.

· Ensure the Managed Centralized Antivirus Server is up to date and is work properly on all Workstations / Desktops and Laptops.

· Maintain up-to-date Installation, Implementation and access control of CCTV security cameras.

2.
Worked in R.T. Outsourcing Services Ltd. at B95, Okhla Industrial Area, Phase II, New Delhi as “System Engineer” for Lenovo Process from September 2007 to March 2009.

Responsibility:

· Providing online support to Lenovo Laptop/Desktop end-users and Lenovo Business Partners. 

· Identifies, analyzes and repairs product failures, orders replacement parts as required.

· Work closely with Field staff to resolve customer issues.

· Provide pre-sales and post-sales technical support.

· Data Recovery, Installation, Assembling, Hardware/Software/Printer troubleshooting and maintenance of PC’s/Laptops of whole Lenovo’s technical team.
3. 
Worked in Sen Infosoft Pvt. Ltd., at 223, Phase-IV, Udyog Vihar, Gurgaon, Haryana as “Hardware Engineer” from August 2006 to June 2007. 

Responsibility:

· Installation, assembling, troubleshooting and maintenance of Desktops, Laptops, Printers, networking & all other type of hardware’s and software.

· Diagnosing and solving hardware, software and network faults. 

· Install & upgrade Desktop hardware, software and peripheral components as required.
· Helpdesk support to users about the configuration of Microsoft Outlook 2000/2003

· Updating Anti-Virus after every 7 days to remove any type of Virus, Adware, Spyware, Malware etc from the Laptop/Desktop.

Extra Technical Skills

· Client Operating Systems
: 
Windows XP, Windows Vista, Windows 7, Windows 8,

· Server Operating Systems
: 
Inst./ Maintenance of Windows Server Standard 2003/2008
 



Inst./ Maintenance of Windows Server Enterprises 2008

· Email
:
Microsoft Outlook (2000/2003/2007/2010), Outlook Express

· Servers
:
Implementation and Installation of IBM Blade Servers, 




HP Proliant Servers.

· Wireless:
:
Implementation and Installation of HP Procurve Wireless 




Controllers and HP Procurve Acess Points. 

· Cabling:
:
CAT5/CAT6 IO Termination 



End to end testing of CAT5, CAT6 cables,



Connector crimping.

· Domain Server
:
AD, Security, Group/OU (Organizational Unit) Policies.

· Antivirus 
:
Endpoint Symantec Centralized Antivirus Server.

· Soldering /Heat
:
Removal and refix of faulty BIOS chips, IO ports, mosfets,



capacitors, resistors, diodes etc on all type of 



desktop motherboards and Power supplies

· Other Skills
:
Good knowledge of Microsoft Office, Photoshop & having speed



of 40 WPM on computer keyboard with 99% accuracy

Academic qualifications:

· B.Sc. (University of Kashmir) ---1999
Certifications: 

· M.C.P.  (Microsoft Certified Professional). ---2005

· C.C.N.A.   (Cisco Certified Network Associate). ---2005

Technical Qualification & Trainings

· Completed Two Years Diploma in Computer Science from A.I.C.U.R.D in 1996.
· Completed Microsoft Certified Professional (MCP) training from NetZone in 2005.

· Completed Cisco Certified Network Associate (CCNA) training from NetZone in 2005

· Completed MCSE (All 7 Papers) course training from ATS Infotech in 2006

· Completed Desktop & Laptop Level 1 training from RT Gurukul in 2008

Personal Information:


Date of Birth
:  
13-01-1977

Sex
:  
Male

Marital Status           
:  
Married

Nationality           
:  
Indian


Language Knowledge 
:  
English, Hindi, Urdu and Kashmiri

Hobbies                         
:  
Playing Volleyball, Cricket, Reading Books. 

Interests 
: 
Eager to learn new things

Strength
: 
Self Confidence & honesty

