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Summary
Committed Hotel Security Manager with 9 years in the security field managing security teams and including guests service, Training and personable leader who comfortably interacts with people from cultures and back grounds.

Key Skills

· Managed all security related matters in the hotel

· Security & Safety Monitoring

· Investigative procedures

· Operational effectiveness

· Staffing and scheduling
· Identifying weaknesses in operation and organizing specific training

· Department budgeting

· Security and safety audit

· Emergency procedures
· Experience in hotel opening

· The Seven Habits of Highly Effective People
· Crisis management

· Patrolling and report writing

· Interviews and interrogations
· NEBOSH training,
· DPS Security  Manager Certification,
· Emergency first Aid certificate
· Crisis Management certificate
· Fire fighting certificate
· Train the trainer certificate
· Communication certificate
Accomplishments
· Spearheaded the design and implementation of a successful new card access system and ENPR camera system

· Reduced guests complain through identifying staffs weakness and implementing a specific training.

· Reduced thief  by 90% annually by implementing various security procedures

· Reduced work compensation cost by 80% by improving safety and security plan and recommending employee training 
Experience
Gloria Hotel Dubai - Feb 2011 to Current (Security Manager)
· Oversee all security related matters in the hotel.
· Developed procedures for the emergency response and crisis management, physical security, information protection, incident management and investigation units.

· Reduced general liability claims by 80% through safety audits and training.

· Conducted site reviews and security audits and made recommendations to management based on findings.

· Hired, trained and managed a staff of [30] associates.

· Developed and implemented training procedures for all newly hired personnel.

· Developed procedures for the emergency response and crisis management, physical security, information protection, incident management and investigation units

· Maintaining good liaison with Civil law enforcement agencies Fire department

· Review, regularly, all policies, systems, and procedures, including emergency drills and bomb procedures 

· Advise Hotel Management on all security related issues

· Lead Security Team and development of Team Members

· Drive continual improvement and enhancements to security standards

· Communicate effectively and efficiently with external agencies including police, fire authorities, and other related services

Serco September - 2009 to Feb 2011 (Security Supervisor)

· Monitored the entire facility using CCTV while simultaneously performing dispatch duties.

· Conducted site reviews and security audits and made recommendations to management based on findings.

· Managed more than 20 security officers for Dubai metro.

· Patrolling and supervising the security operation in 3 metro station.

· Writing and reporting all the incident 
First Security Group - Feb 2008 to Sept 2009 (Security Supervisor)
· Roll calling and deployment of 500 Guards to deferent  sites in a daily basis 

· Preparing the attendance and submitting to the account department 

· Writing security and incident report 
First Security Group - Feb 2006 to Feb 2008 (Security Officer. SITE: Marina Resident )
- Welcoming guests, patrolling, reporting, report writing, assisting guests and attending all fire alarms.
Education
2014

 Nixon University



California, San Francisco, USA



Health and Safety Management



Bachelor of science in health and safety management
2005

Nile Vocational Institute 



Jinja Uganda



Water Engineering - Diploma
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