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Summary of Qualifications: 


· Computer literate in MS Word, Excel, Power Point.

· Sharp, quick learner; willing to get involved

· Highly effective in promoting a positive, productive environment.

· Strong interpersonal and communication skills.
WORK EXPERIENCE:
National Rent a Car/Thrifty Car Rentals

Counter Staff

Dubai , UAE





Assisting Clients of Hiring or renting a car,

October  2013–  October 2014

giving quality service and providing      





Outstanding Customer service.Making





Contract on CMS,processing closing and





Opening procedures.

Emirates Integrated Telecommunications             Retail Sales Executive

DU Telecom                                                                   We are the front liner  for Customer Service for
Terminal 1,  SkyPark, Terminal 3                                Du Telecom. We help Customer on their Problem
Abu Dhabi Airport                                                         with their line, we make it sure that we give the
Abu Dhabi UAE                                                              right information. We do activation of Postpaid
January 16, 2011 – August 20,  2012

and Prepaid Plan.

ICT Philippines




Customer Care for CHASEBank
Cabanatuan City, Nueva Ecija


As a Customer Care for Chase Bank of U.S.

     Sept 10 , 2009- Mar 15 2010
                             We handle calls from various clients of  Chase,                     

                                                           Clearing of Checks, We handle  Credit Cards 
                                                          Concerns, provide an 100% Customer Satisfaction






SITEL Philippines



     CUSTOMER SERVICE/SEARS U.S.

OJV Bld. Ortigas Pasig City
We are the Customer Relation Service, helped 


Jan. 18, 2008-July 1, 2009


customers entire U.S. includes ALASKA,CANADA
We are the one who addressed customer issue as well regarding on their needs, we do upsell and downsell for the campaign.
S&J Marketing 


  LG Collins Retail Sales
PengueRuyuTuguegarao

I’m the Representative of LG selling All
Mar.12 , 2004- June 2007

Brown Lines and White Lines . I  make sure

That every month Quota  is Hit and I am also 





The in charge for the stocks and orders to be made
Fort Ilocandia Resort Hotel



Red and Asian Restaurant
January 20, 2001 – February 5, 2004                             We do the Table dressing and Preparation
Laoag City Ilocos Norte



And we make it sure that we will provide








Outstanding customer service.

CITATIONS AND CERTIFICATES

Top Seller for the Year 2006 – 2007

LG Collins Philippines (Isabela and TuguegaraoBranch , Philippines)

Awarded as Top Performer 2nd Placer

Sears Account (Yearly)

SITEL Philippines
Selected as one of the Sales Gate Agents among Hundreds

Of  Call Center Agents
Sears Account (July 6) 2008

SITEL Philippines


EDUCATIONAL BACKGROUND:

TERTIARY LEVEL:





University of Baguio









Bachelor of Science in Tourism








Baguio City









1993-1997 Graduated under Bachelor









Of Science in Tourism

 Highly enthusiastic Customer Service professional with 8 years client interface experience. Customer-focused Retail Sales Associate with a solid understanding of the dynamics of the retail industry. Energetic and reliable Retail Sales Associate skilled in high-end merchandise environments. Reliable Customer Service Representative with extensive track record in demanding sales.








