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PERSONAL OBJECTIVES
To be associated with a progressive organization which can provide with a dynamic work sphere to extract my inherent skills as a professional, use and develop my aptitude to further the organization’s objects and also attain my career targets in the process
	PERSONAL DETAILS:
	
	

	Nationality
	:
	Ugandan

	Date of Birth
	:
	14/Feb/1987

	Sex
	:
	Male

	Marital Status
	:
	married

	Visa Status
	:
	visit visa


Business Skills
Strong communicator with ability to influence and drive results. 
Acquiring, empaneling and negotiating with vendors to execute activities. Facilitating solutions / product development initiatives involving mapping of 
business requirements and in depth evaluation of customer feedback to carry out modifications in product delivery. 
Leading, training & monitoring the performance of personnel to ensure efficiency in operations. 
Identifying and networking with prospective clients, generating business from the existing accounts and achieving profitability. 
Plan and develop the training modules for sales and servicing team to ensure service delight and excellence. 
Exploiting alternative revenue generating channels with innovative and cost effective solutions. 
In-depth understanding of client briefs as well as serviced clients ensuring service excellence and client delight. 
Contributed to company’s revenue by way of innovative execution and increasing bottom lines. 
Effective communicator & negotiator with strong analytic, problem solving & organizational abilities. 
Preparing weekly /monthly route plan and sales reports. 
Employment Recital
2013-2015 at dembe traders enterprises
Responsibilities;
· Involved in promotion and sales of products. 
· Organize merchandise and stock inventories. 
· Help customers with inquiries, provide advice, and product knowledge 
· Customer service including complaints and also problem solving. 
· In store displays and merchandise placement. 
· Handling actual floor management of store. 
· Customer service, complaints, orders and refunds. 
· Discussion and interaction with sellers. 
· Store display and merchandise placement on floor. 
· Closing sales 
Whitewave technologies Uganda ltd . from 2012 -2013
Responsibities
· Involving in promotion and sales of products. 
· Organize merchandise and stock inventories. 
· Help customers with enquires, provide advice, and product knowledge. 
· Customer service including complaints and also problem solving. 
· In store displays and merchandise placement. 
· Ensuring that all the vouchers are implemented 
· Handling Customer service, complaints, orders and refunds. 
· Discussion and interaction with customers 
· Closing sales 
ACADEMIC QUALIFICATION
Bachelor of science in business administration at Nkumba university Certificate in computer repairing and maintenance
Uganda Advanced Certificate of Education at Kyambogo college school
Uganda ordinary Certificate of Education at Namugongo secondary and vocational
LANGUAGES: English
REFERENCES:
Available on request.
