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OBJECTIVE


To obtain a creative and challenging position in an organization that gives me an opportunity for self-improvement and leadership, while contributing to the symbolic growth of the organization with my technical, innovative and logical skills.

PROFESSIONAL EXPERIENCE

       Company Name  :  Styles India Pvt Ltd

       Duration 
             :  From Jan 2013 to April 2015

       Role

 :  Administration / System Executive
We are one of the leading sellers for the world’s leading online shopping sites like Amazon, Snapedeal, Ebay, Flipkart, Shopclues, Etailindia. Responsible for maintaining/updating the stock details for one of our foreign website(ishoptheworld).

· I am the first point of contact for all the customer queries that is pertaining to all kinds of the products. Providing technical support to the end users related to the products and systems.
· Will also monitor and track service calls, provide call status updates at regular intervals and communicate status to customers.
· Timely escalation of incidents to higher level when required.
· Answers phone calls and responds to electronic chats from customers, resolution, continual service improvements.
· Interacting frequently with the customers in order to build a good rapport with the current and future customers. 

· Good communicator with the customer’s.

· Maintaining the user’s database up to date.

· As a direct seller, having good experience in facing direct customers; handled all levels of customers.

TECHNICAL KNOWLEDGE

· Certified



:HCL - CDC Certified NetworkEngineer
· Platform



: Windows XP, Windows 7, 8, 8.1, 10

· Programming Language

: C, Java,.Net
· Presentation Layer

:  HTML

SOFT SKILLS

· Network Configured at HCL-CDC.

AREA OF INTEREST

· Networking.

· Database Management Systems.

ACADEMIC CHRONICLE

	COURSE
	BOARD/

UNIVERSITY
	INSTITUTION
	YEAR OF PASSING
	PERCENTAGE/CGPA

	MCA
	Bharathiar University, Coimbatore.
	Sree Amman Arts and Science College, Chithode.
	2013
	7.96

(CGPA)

	B.SC in Information Technology
	Anna University,

Coimbatore.
	Nandha Engineering College, 
Erode.
	2010
	7.56

(CGPA)


PROJECT WORK
· Done a project in MULTI DESKTOP REMOTE ACCESS SYSTEM.

EXTRA CURRICULAR ACTIVITIES

· District Level Champion in Football.
· Participated in Football and Volleyball in school and college level competitions.

· Active member of National Service Scheme (NSS).
· Member in interact club.
PERSONAL PROFILE


Date of Birth


: 30.08.1989


Sex



: Male


Marital Status


: Single


Nationality


: Indian


Languages Known

: Tamil, English 

