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Career Objective:

To seek a challenging career that utilizes my skills and abilities and provides an opportunity to work in a professional environment. I solemnly believe in hard work and devotion and hence offer my service to the best of my capabilities.

Qualification

Bachelor of Arts   - 2012 -    Grade A

Intermediate Higher Secondary Education   - 2009 - Grade C

SSC Secondary Education Certificate -   2005 - Grade A
Work Experience

AL Karam Textile (PVT) LTD  from March 14 to  May 2015

Level: Merchandiser

Description of Duties and Task 

· Product development

· Pricing

· Order confirmation and collection of PO, Master L/C

· Approval of fabric and accessories

· Approval of Sample

· Approval of wash standard, print, embroidery etc

· Arrange to open back to back L/C

· Procurement of all approved materials

· Follow-up Production of order with AQL
· Shipment of product on time

· Look after sales in European countries

United Bank Limited   From March 2013 to March 2014

Level: Phone Banking Officer

Description: 

· Handling Customer Queries and Providing Information as per Defined Standards

· Effective redressal of all customer complaints and providing solutions/escalating problems

· Follow up on Escalations and Closing Them

· Educating customers about Banks other products and services (Up & Cross Selling)

· Generating leads and passing them to concerned Department

· Providing feedback to the Team Leader about product and process and contribute to the improvement

· Educating customers about channel migration

· Improvement efficiency as per Instructions and Feedback received

· Updating product and process in databank

IT Skills

· Conversant with MS Office and Windows

· Conversant with software application

Personal Information

Date of Birth: 8th October 1988
Marital Status: Single

Language: English, Urdu

Hobbies: Music, Cricket and Computer Savvy

Self Evaluation

· Creative, Motivated and Logical

· A good team Worker

· Confident in challenging situations

