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	       Dynamic, enthusiastic and service-oriented professional with 4+ years of vast experience within diversified industries. Proven in sales management, clerical functions, client relations and customer service with exceptional skills in prioritizing job responsibilities in an effective and organized manner, multitasking on several assignments, meeting deadlines and maintaining strict confidentiality of sales. Tact in dealing with multicultural clients, delivering service at the highest quality standard and ensuring customer satisfaction with excellent communication, coordination, time management and interpersonal skills.

Strengths:


	· 4+ years Professional experience
	· Superb administration & Customer Service Skills

	· Good communication & interpersonal Skills
	· Tact to deal with multicultural client

	· Highly motivated – Reliable – Confident
	· Ability to multi-task & meet deadlines

	· Strong commitment to service excellence
	· Diversified industry work background

	
	

	
	
	

	
	
	
	

	· Good communication skills.

· Knowledgeable administrative skills.

· Excellent customer care service.

· Receptive, creative and innovative.

· Both a team leader and player as well, able to listen, lend a hand and multitask with a vast experience of working with international and multi-cultural teams.

	
	

	

	Bachelors degree in Business Administration                                          
.
Uganda Advanced Certificate of Education.
	2010-2013
2007-2009
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	WORK EXPERIENCE: 

ORGANISATION:     MTN {Uganda ltd}.

DesignatioN:  sales manager
PERIOD:               2010/dec-2013/mar
Duties and Responsibilities.
· Routine sales call cycle for existing retail listing.
· Present new product introductions/presentations to retail partners.
· Process and follow up on all orders as necessary.
· New store opening and store reset support for accounts as natural food and specialty retailers.
· Merchandising and retail support for accounts as directed by the sales manager.
· Maintain stores sets/testers/merchandising units/displays/product literature warranted.
· Work with sales manager to conduct broker trainings.
· Utilize market data (rankings, sales trends etc) to improve placement and retail support.
· Develop relationships at store, wholesale and manufacturer level.
· Support the team with support for trade shows and special events as necessary.
· Communicate with sales manager regarding sales issues/objectives.
· Communicate with vendor partners a minimum of 15-20 communiqués per week.
· Be courteous and a responsible driver at all times.
ORGANISATION/COMPANY: Mega standard SUPERMARKET
DESIGNATION:      sales man.

PERIOD:                 2013/may – 2015present.

Duties and Responsibilities:
· Performs sales activities on major accounts and negotiates sales price and discounts in consultation.
· Manages personnel and develops sales and sales support staff.

· Reviews progress of sales roles throughout the company.

· Accurately forecasts annual, quarterly and monthly revenue streams.

· Develops specific plans to ensure revenue growth in all company’s products.

· Provides quarterly results assessments of sales staff’s productivity

· Coordinates proper company resources to ensure efficient and stable sales results.

· Formulates all sales policies, practices and procedures.

· Assists sales personnel in establishing personal contact and rapport with top echelon decision-makers.
· Collaborates with [Insert title] to develop sales strategies to improve market share in all product lines.
· Interprets short- and long-term effects on sales strategies in operating profit.
· Educates sales team by establishing programs/seminars in the areas of new account sales and growth, sales of emerging products and multi-product sales, profitability, improved presentation strategies, competitive strategies, proper use and level of sales support, management of expenses and business/financial issues on contracts.
· 

	
	
	

	
	
	
	

	

	Nationality
	:
	Ugandan

	Date of Birth                                                                     
	:
	13/03/1988

	Marital Status
	:
	Single

	Visa Status
	:
	visit Visa

	Languages
	:
	English

	IT Skills
	:
	MS Office, Ward pad, Excel, Power point, Internet browsing,
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