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Motivated food service professional with 10+ years food and beverage experience in fine dining, with high standard organization personality and sale skills.

ACHIEVEMENT

· Increased customer attendance at Nafsika Restaurant by providing friendly and high standard service.
· Generated a 30% increased in wine sales by using effective marketing and sales gimmicks.
· Proclaimed as the best waiter of the year 2010 in Hotel El Greco,
   Grecotel*****.

EDUCATION

September 2004-April 2007:

                  Certificate in Hotel Management and 

                  Advertising at HOTELIER TRAINING CAMPUS

Two years courses in management strategy and                            
working practise for two summer seasons in hotel  
operations (catering, bar, operation, software.)

FINAL GRADE:18,70/20

February 2004-April 2004:

Diploma in PUBLIC RELATIONS BUSINESS 
SEMINARS in City University.

Two months of seminars about basic public relations 
programms (crisis management, relations with press, 
corporate social responsibility) and their contribution 
in making profitability.

February 1999-May 2005:

Cambridge Lower Diploma in English Language

Six years of English language courses in Asimenia 
Language Center.

20-25 of April 2014:

Neuroquality Seminars in Porto Elounda Deluxe 
Resort.

5 days of Seminars about neuroquality and Neurosales
and news ways of increasing customers attendance in 
wine and drink sales.

WORK EXPERIENCE

May 2004-September 2006: Assistant Waiter in Atlantis Beach Hotel ****

· Promptly served all food courses and alcoholic beverages to guests.
· Accurately recorded orders and partnered with team members in a professional team spirit.
· Regularly cleaned host stand and buffet area.
April 2007-September 2009:Assistant waiter in Aegean Pearl Hotel *****

· Maintained a professional tone of voice and words, every moment, including during peak rush hours.
· Facilitated prompt and accurate sitting and service of all guests.
· Stocked and maintained silverware, linen and condiments.
· Represent the El Greco Hotel for 3 days of work in Cape Sounio Hotel,  for the birth of Olympiakos B.C President’s daughter.
May 2009-October 2013:Head Waiter in El Greco,Grecotel *****

· Answered questions about menu selections and made recommendations .
· Effectively communicated with kitchen staff, regarding customer allergies, dietary needs and children’s special requests.
· Politely answered phones promptly and confirm reservations.
· Maximized table turns and rotated sitting for maximum guest satisfaction.
· Replacing Captain on day offs, in the main Restaurant and taking responsibilities in the sitting of guests.
April 2014-October 2014:Head waiter in Elounda S.A Hotels 

· Generated a 40% increase in wine sales at the NAFSIKA Restaurant comparing to previous season.
· Taking orders in a professional tone and trying to sell fish of the day in YACHT Restaurant.
· Working in Cretan Nights and weddings in PORTO ELOUNDA DELUXE RESORT covering all guests satisfaction and finding ways to satisfy even the most hard guest.
COMPUTER SKILLS: Windows, MS Word,, MS Excel, MS Powerpoint, MS Access, Internet, Outlook.

LANGUAGES: Intermediate knowledge in English, German and Russian.
HOBBIES: Dealing with the studying of various books as political studies and sports, my continuing eagerness to discover new settlements are my main activities. Also my participation in social organizations and social groups, like a group helping people with disabilities, occupies a significant part of my time.
