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Objective:
To secure a designation involving responsibility in a well-established, result-oriented company that seeks an ambitious, experienced and career conscious person where my personal skill and knowledge will lead to the development of the organization as well as contribute to my career pathway.

Skills and Abilities:


Leadership: An experienced team leader.


Influencing, leading, and delegating abilities.


Ability to initiate/manage cross-functional teams and multi-disciplinary projects.


Critical thinking, decision making and problem solving skills.


Planning and organizing – Organizational abilities.


Result oriented: Ability to achieve the target within given time.


Excellence Communication skills.


Negotiating skills.


Conflict resolution.


Adaptability – Efficient under pressure, always meet deadlines.


Excellent analytical skills: Expert in forwarding thinking & market research.


Extensive experience in customer care and support.

Professional Experience:

Dreamtime Bedding Inc. , Toronto, ON, Canada
2005-2014
Sales Representative & Manager

Responsibilities:

Worked directly with the customers, serving as the initial point of contact. 


Managed the total sales efforts within the company to generate pro-actively revenue. 


Maintained and developed key accounts/prospects. 


Ensured that the company consistently disposes of adequate, motivated and skilled personnel within the sales team. 


Maintained confidentiality related to the people and contents of events. 


Ensured quality customer service and top-rated sales performance.


Recruited, hired and trained 5 sales associates and 2 delivery personals.


Contacted new and existing customers to discuss how their needs could be met through specific products and services.


Recorded accurate and efficient records in the customer database.


Prospected and conducted face-to-face sales calls with business executives and directors throughout assigned territory.


Built relationships with customers and the community to promote long term business growth.

Exceeded team sales goals by 40%.

Accomplishments:


Organized company files and creating support system to decrease workload and increase productivity of account managers.


Increased revenue consistently on all sailings with average of 40% 


Successfully integrated and adapted facilities for multiple types of sales events 

Personal Data:


National – Pakistani


Religion – Islam


Date of Birth – 1st December 1982


Languages – Fluent English, Urdu, Balushi, currently learning Arabic and Spanish.


Marital Status – Single

References: Available upon request.
