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PROFILE SUMMARY:

Hardworking, creative, goal-oriented, trustworthy, fast-learner, smart professional with a pleasant personality and strong communication skills. Exceptional ability to lead, inspire and empower individuals and teams, while being a conscientious team player.

· Business Development 


                      

      Negotiation Ability

· Customer Relations 

· Sales Management

· Creative Writing

CAREER OBJECTIVE:

I am searching for a highly creative and multi-tasking work environment, where my background and experiences will be impactful; as well as a challenging platform to grow, develop and diversify my skills and competencies.

CAREER HISTORY:






DATE

 


CUSTOMER SERVICE / EVENT EXECUTIVE               Feb, 2014 - to date

Fun Corner LLC        





 

Spinneys,Umm Sequim1, Dubai,UAE

Duties and Responsibilities: 

An event and entertainment company, that specializes in social, educational packages for kids and adults.

· Sourced / maintained clients.

· Planned /Organized / Executed kids thematic events.

· Created marketing concepts and proposals.

CUSTOMER SERVICE EXECUTIVE

                 Jan. 2010- May 2013

Caggrey Concepts Ltd







Ikota-Lekki,Lagos.     

Duties and Responsibilities: 

An indigenous company that specializes in construction, supplies, fire defense installations, general facility management and project management. 

· Sourced for clients and maintained personal and financial records 

· Assisted in expanding the clientele.

· Communicated with clients to maintain good customer relations.

· Negotiated sales and closed deals with clientele .

· Directedrequests/unresolved issues to the designated resource.

· Contributed to the development of an encyclopedia of accepted solutions to frequently presented problems by customers at service centers.

COPYWRITER;



                Jan. 2006 - Dec. 2009  

Eminent Communication Ltd




 

Ikeja, Lagos Nigeria.

Duties and Responsibilities: 

An Advertising and Communication agency with a history of outstanding achievement in Brand Communication, Strategy, Event Planning, and Management. Distinctive and dynamic approach to advertising; and are winners of multiple excellence awards.

· Conceptualized and wrote creative materials for radio, television, and newspaper.  

· Conceptualized and developed  materials  for corporate events.

· Created creative materials for corporate branding.

COPYWRITER;



          Jan. 2004 - Dec. 2005

Brandbelievers Communications Lagos.



Duties and Responsibilities: 

A Brand Communication, Strategy, and Management agency with a background of innovative, trail-blazing and trendsetting creative materials. Large clientele base both local and international.

· Conceptualized and wrote creative materials for radio, television and newspaper.

· Conceptualized, planned and created  materials for individual/corporate events.  

· Created creative materials for corporate branding.                                                               

SALES EXECUTIVE

CetadeelComputersLtd







Apapa, Lagos Nigeria.                                           Jan.2000 -  Dec.2002

Duties and Responsibilities: 

A computer sales, servicing, and installation that provides private and public services.

Created awareness for company products through proposals and meetings with target markets and sold products to distributors and end users.

FIELD OF EXPERIENCE: Advertising, Mass Media, Customer Service, Sales and Marketing.

EDUCATION:

B.A (Hons) Mass Communication 

University of Nigeria Nsukka .Dec. 1996 

TRAINING:

      Certificate du Niveau Debutant Le Village Francaise     
 

 du Nigeria Ajara, Badagry, Lagos. 

· Courses Includes: Front Office Skills, Attitude, Time Management and Assertiveness Course.

· Microsoft Word, Excel and PowerPoint.

PERSONAL DETAILS:

Date of Birth:



15th January, 1974

Nationality:



Nigerian 

Gender:



Female 

Languages:



English/Basic French/Yoruba/Igbo

INTERESTS:

Reading, Writing, Travelling, Fashion, and Health and Fitness.

REFERENCES:

Available on request 
