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CAREER OBJECTIVE

· My short term goal is to work in an organization that will help me gain exposure and 
experience that will eventually develop my skills. 

· Long term goals is to improve my paper to establish a basis to be able to work for a 
cooperate company or organization that will be born of need to be a leading player in 
business management.
SUMMARY
· The ability to meet deadlines and my keen time management to have a drive to surpass goals. Details oriented and have the ability to multitask. I have an upper hand in safety and have excellent communication skills. I am a person with a passion for excellence. 

WORK EXPERIENCE 

UNIVERSAL CABS, RENTAL & CARHIRE (MOMBASA) 2011 TO 2014

SHIFT MANAGER
· ROSTERING-allocate driver to unoccupied shift, swap driver from one car to another, put drivers on standby in case of over booking
· DRIVERS WORKSHEET matches with invoices of the cooperate clients&movements, ensure that the fleet is handed over intact with all car accessoriese.g.jack, wheelspanner, life saver and spare tier.
· MECHANICAL PROBLEMS and drivers grievances to the administration office
· CONTROL ROOM, tracking or monitoring the fleets movements GPS integration
SEA CLIFF HOTEL (DAR E SALAAM 2009 TO 2011
Telephone operator (Contract Basis) 
· Interrupt busy lines if an emergency warrants.
· Keep records of calls placed and received, and of related toll charges.
· Listen to customer requests, referring to alphabetical or geographical directories to answer questions and provide telephone information.
· Monitor automated systems for placing collect calls and intervene for a callers needing assistance.
· Observe signal lights on switchboards, and dial or press buttons to make connections.
emergency situations Offer special assistance to persons such as those who are unable dial  

FERN&FERN TOURS & TRAVEL ARUSHSA. 2007 TO 2009
Sales Representative (Contract Basis) 
Safaris-Journey
· Tour Costing

· Itinerary Planning

· Means of transport(Plane, Car, Train and ship)

HOTEL BOOKING

· Type of hotel or accommodation/Holiday-inns and Commercial hotels) 

· Types of suits (place or location of your desire e.g. near the beach or swimming pool, 
facing the mountain, facing sun rise or sun set, view of nature of animals
· Checking -inn &check-out periods                                                                             
CAR HIRE
· Type of Van or car 

· Duration(period) 

· Self-drive or chauffeur driven 

Or who are in
UMOJA YOUTH SELF HELP GROUP 2001-2005
· This is a group of young people coming together with an aim of creating self-employment, to promote African culture and traditions by marketing.

· To promote social and environmental awareness, to encourage youths to widen their

Skills and knowledge on ways of approaching life positively, regardless of their social status and financial background
ACADEMIC QUALIFICATION
1990-1995


: Kenya Certificate of Primary Education (Olympic     

Primary School)
1996-1999


: Kenya Certificate of Secondary Education (Pumwani 

Secondary School)

2005-2005


: German institute Run by Kenya German Society





   Foreign Languages
2006-2007


:  Kenways institute of professional Studies





   Tours and Travel operations I.A.T.A

 2011



:  St. John Ambulance Kenya





   International First Aid (F.A.W)

2012



:  Mombasa Technical Training institute





   Proficiency in Professional Tour Guiding

2012



:  Impact Change





   Customer Services & Business Etiquette

LANGUAGES 

· Very fluent in English, Swahili& Basic German
DECLARATION 



I hereby declare that all the information furnished above are true and correct to the best of my knowledge

REFERENCE
· AVAILABLE UPON REQUST
