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EMILY CRISPIN
Kazeem Rabie General Trading LLC.

Saeed Bin Thani Bldg. Ground Floor No. 11

Diera Dubai, UAE
E-mail address: dwytshenn@yahoo.com
JOB POSITION: Customer Care Associate/ Call Center Agent
OBJECTIVE:
To share my knowledge and skills for the benefit of the company and at the same time to enhance my skills, working ethics and professional growth.

SUMMARY OF QUALIFICATIONS:
An individual who is organized, driven and effective at using efficient methods of working while focusing on the needs of the company and the customer.
Results-oriented individual who can provide top-level support to the company. 
Adept at learning new products and services.

Skilled individual committed to addressing customer concerns with speed, accuracy and professionalism

Resourceful individual who consistently meets and exceeds productivity goals.

EXPERIENCES:
Voluntary Sunday School Teacher
Good News Fellowship Burgos

Burgos, La Union

2000 – 2010
Job Description:

· Provide lessons and variety of activities to improve them socially, psychologically and mentally as an individual or as a group.
· Organized events and programs like Children Fellowship and Vacation Bible School.
· Help children to develop their talents and skills through arts and craft.

· Devised short and long range plans to address children’s needs.

· Created visual aids and manuals to better improve our classes.

Customer Service Representative
May 25, 2011 – November 25,2011

Sitel

Baguio City
Job Description:

· Developed effective relationships with all call center departments through clear communication.

· Provided accurate and appropriate information in response to customer inquiries.

· Addressed customer service inquiries in a timely and accurate fashion.

· Exceeded customer’s satisfaction.

· Attended training for effective call handling and better communication skills.

Technical Service Representative

December 27, 2011 – May 2012
Sutherland
Clark Pampanga

Job Description:

· Collected customer feedback and made process changes to exceed customer satisfaction goals.

· Addressed technical issues of customers catered by Hughes and provide proper solutions.

· Developed effective relationships with all call center departments/LOB’s and customers.

· Attended product and communication skills trainings.
Online English Teacher
2012 – 2012

OXPHONE
Kisad Rd., Baguio City
Online English Teacher

2012 – 2014

BELS Learning Center

Assumption Rd., Baguio City

Job Description:

· Addressed students’ level of communication skills and conduct assessments.

· Facilitated various classes from different level of students.

· Attended seminars for effective teaching and teaching management from beginners to advanced students.

· Created and prepared lesson plans and dynamic visual aids electronically for students.

· Evaluated students according to their performances.

· Attended trainings for grammar and pronunciation for better communication skills.

EDUCATIONAL BACKGROUND:
TERTIARY LEVEL:

Bachelor of Science in Computer Science
AMA College

Baguio City

2006 – 2010
Advanced Diploma in Computer Science

INFORMATICS

Baguio City

2003 – 2006 

SECONDARY LEVEL:

Saint Louis High School of Sablan

Sablan, Benguet

March 2001

ELEMENTARY LEVEL:

Bilis Elementary School

Bilis, Burgos, La Union

March 1997

CERTIFICATIONS/TRAININGS:

TOEIC Training
Certifications in Language Trainings 
Certifications in PC Troubleshooting (TESDA)

Certification in Java Programming

Certification in Structured Query Language

PERSONAL INFORMATION:

Age: 31

Birth Date: march 11, 1984

Birth Place: New Poblacion, Burgos, La Union

Civil Status: Single

Nationality: Filipino

Religion: Christianity

REFERENCES:

Mr. Lito Develos

AMA Administrator

Baguio City

Mr. Victor Bogalin

School Dean

Baguio City

