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JOB OBJECTIVE
A farsighted and ambitions professional coupled with business exposure with 5+ years of experience in the areas of Administration, Process and Operations Management and Team Management. Equipped with a MBA degree from Cardiff metropolitan university U K, technically sophisticated and business savvy professional. Providing assistance on prestigious projects within defined time/cost parameters.
A strategic planner with proficiency in streamlining business processes, defining continuous improvement  processes, accelerating employees’ strengths and building powerful teams that can conquer work obstacles. Adeptness in providing guidance to staff in accordance with specified program objectives. Exceptional communication, presentations & mentoring skills with distinguished abilities in leading teams  for developing business continuity plans, procedures and service standards for business excellence. Strong competence in providing effective business solution and technical architecture to leverage technology in creating revenue opportunities.
MAJOR ACCOMLISHMENT ACROSS CARRER

· Elected student body leader during MBA program at Cardiff Metropolitan University.
· Selected for Project: Geiseltal Lake &Pfannerhall information centre,Germany, 2013.
CORE COMPETENCIES 
Relationship Management

Operations Management

Requirement Analysis       

Training & Development

Performance Management               Coordination & Supervision
Risk Management


Quality Management
Team Management







WORK EXPERIENCE

GENPACT, Jaipur (India), June ‘14 – July’15 date as Process Developer
Key Result Areas

· Part of Working Capital Solution Team for GE in U.K and Europe.
· Responsible to handle many areas of the business like Customer queries, SOP management, Process Training, Process Map &Reporting structure.

· Assisting Senior Manager in daily workflow and scheduling meeting and appointments.
· Responsible for sharing Process Updates, Team issues and solutions with the customers on the Weekly Operation Call& Defect Discussion Call.
· Active member of quality team in which monitor different processes and departments for quality check by usinglean.
· Applying Risk Management, to make sound judgment that balances commercial realities and manage risk client. 
PREMIER EXPRESS, Cardiff (U.K), March ‘12 – Nov’13, Assistant Manager (Customer service/ Representative)

· Designing and implementing systems to achieve financial discipline and improve the overall efficiency of the organisation. 
· Managing the inventory system of stores, place orders to restock the merchandise while recording the day-to-day transactions. Also responsible for ensuring minimal loss of assets. 

· Preparation of cost sheet of products, advising top management for effective cost control & saving.
· Optimizing resources while identifying and mitigating bottlenecks in the line while administering maintenance & review.
· Retaining comprehensive knowledge of all quality tools and various industrial quality control techniques.
· Building cordial customer relations & strategizing ways to develop & enhance business development.

· Adept at monitoring the overall functioning of projects, identifying improvement areas & implementing.
Deep Building Material&Construction, Jaipur (India), Jun ‘08 – Dec ’11, Administration Executive

· Exposed to virtually all aspects of business through various liaisons. 
· Monitoring budgets and comparing them with actual cost and revenues related to production, marketing and capital.

· Maintained service excellence culture within the organization. Identified opportunities to improve productivity, efficiency and ensured organization’s policies & procedures were complied with service quality norms.

· Proficiently improving the operational systems, processes and policies in support of organizations’ mission, specifically supporting better management and reporting information flow.
· Effectively maintained associations with clients, architects, consultants, contractors & external agencies for determining technical specifications, approvals and obtaining statutory clearances.
· Reviewed the operational practices, identifed the areas of obstruction and quality failures.


EDUCATION CREDENTIALS / CERTIFICATIONS 

· MBA (Project Management), Cardiff metropolitan university, 2013.

· B Com, Rajasthan University, India, 2011.

· Diploma in Personal Development, Samvad Institute, Jodhpur, India, 2010.

· Certified Associate in Project Management (CAPM), Project Management Institute (USA), Pursuing.

· Certificate on Ignite Enterprise program, Cardiff University, March 2012.

· Student Enterprise Post Graduate Summer Challenge, Cardiff University 2012.

Personal details:
Languages, English, Hindi, Sindhi,Visa Type: Visit Visa, 
