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SALES &MARKETING PROFESSIONAL – REAL ESTATE, BANKING, INSURANCE AND CUSTOMER SERVICE. 
Offering a sterling experience of 10+ years across the industry
[image: image2.png]



PROFILE
· Diligent, competent & result oriented professional with vast exposure in Sales & Marketing in the industry. Currently spearheading with theMphasis Ltd ,in the capacity ofCustomer Service Officer
· Experience in handlingStaffmanagement, implementation, operations, sales, after sales, advertising, customer follow ups, realization controls, litigation and settlements,customer service.
· Proven record of forging strategic alliances with leading players in the industry towards business expansion, consolidation, profit generation and sustainable organizational structuring.  
· Have been leading the revamp efforts for low output profit center, mentoring/ inspiring the sales& marketing team thus creating a model for others to follow.
· Demonstrated ability to motivate staff to maximum productivity and control costs through the most effective uses of manpower and available resources.
· Expertise in market analysis for finding the scope as new entrant, assessment of competitor information to designpreemptive business strategy to counter competitor’s market presence.
· Excellent interpersonal & communication skills with multilingual proficiency in English, Hindi, Kannada, Urdu & Arabic. 
Core Competencies
Client Relationship Management • Sales / Marketing & Business Operations • Team Management
Strategic Planning • Coordination / Negotiation Skills • Training / Development.Customer Service
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PROFESSIONAL EXPERIENCE
MPHASIS LTD (BANKING) CANADIAN PROCESS                                          Aug 2014 TO June 2015
Customer Service Officer( level 2)
· Assisted customers with their queries and problems by phone and e-mail.
· Established and maintained contacts with new and existing customers as per the direction of the supervisor.
· Helped customers place new orders easily.
· Forwarded important and serious matters to the seniors.
· Transferred urgent calls to the required departments quickly and accurately.
· Entered and updated new customer details in the customer relationship management software according 
to administrative guidelines.
Achieved set targets of the firm by the stipulated deadline
REDFIN ( SAT  PRO ) UK PROCESS                                          May 2013 to  Aug 2014
Business Development Agent
· Assisted customers with their queries and problems by phone and e-mail.
· Established and maintained contacts with new and existing customers as per the direction of the supervisor.
· Helped customers place new orders easily.
· Forwarded important and serious matters to the seniors.
· Transferred urgent calls to the required departments quickly and accurately.
· Entered and updated new customer details in the customer relationship management software according to administrative guidelines.
· Achieved set targets of the firm by the stipulated deadline
PROPERTIES MALL (BANGALORE) June 2010 to feb 2013
Business Development / Marketing Manager
· Planned, conceptualized & directed the operations of the engaged sales of villas, flats & commercial spaces of various builders. 
· Determined merchandise to be sold or promoted; negotiated & implemented price to be sold at with prospective parties.
· Devised & implemented marketing strategies in parity with the market trends as well as competition in real estate industry.
· Led, monitored & mentored a team of 8 Sales Executives. Planned & coordinated with Sales Team to accomplish the assigned Target.
· Efficiently responded to correspondence with appropriate replies, prepared reports and maintained records and files related to projected & achieved monthly sales & targets.
· Innovatively planned events for achieving more sales & augmenting revenues.
· Competently assisted customers to acquire approvals from the banks for home loans.
· Planned and achieved personal and teams sales targets. 
AL AZIZIYAH UNITED REAL ESTATE, UAEMarch 2007 to April 2010
Leasing Officer/ Mallin Charge
· Spearheading efforts across marketing & leasing of company’s flats, shops & offices.
· Identifying& analyzing facts while designing effective & cost-efficient implementation processes based on statistical analysis so as to increase the revenue & profitability.
· Restructuring and designing the complete Sales and Marketing department along with streamlining the existing systems and procedures to bring them in line with the changing needs of the customers, changing trends in the market as well as positioning strategy of the company.
· Closely monitoring & conducting thorough analysis of trends, adherence to forecasts, market penetration and market intelligence study for project feasibility studies.
· Excel in driving revenues through innovative and focused distribution and display target through effective advertising campaigns.
· Following up with clients & continuously reviewing contract details in order to maintain & ensure the completion of all property rental processes.
· Ensuring customer satisfaction at all times. Patiently & promptly resolving customer queries/ issues leading to quality service & enhanced customer satisfaction. 
· Attending to customer calls & walk in customers & providing accurate up to date information with regard to their queries.
· Established healthy business relations with clients & external associates for securing repeat business & long term customer loyalty and worked towards solving their queries and complaints efficiently.
· Uphold the company’s high standard of ethics& going out of the way in delivering high service quality.
· Collating data inputsin regular files and deftly handling the real estate program system.Handling all drafting of all professional correspondence & documentation related to real estate matters.
· Ensuring timely service delivery as well as collections from the clients within the stipulated credit period while maintaining smooth operations.
· Recommending& following up legal action or discontinuation of service in cases where payment is not forthcoming.
· Generating reports projecting properties leased out & revenues generated through them as & when required by higher levels of management.
· Performing survey & scanning of properties to keep pace with the market situations.
· Assisting civil & electrical engineers, fire & safety technicians, and securities to ensure the safety of the properties handled.
· Assisting managers & real estate coordinators in closing corporate deals.
PROP WORLD      (BANGALORE)May2006- December 2007
Team Leader
· Planned,conceptualized& directed the operations of the engaged sales of villas, flats & commercial spaces of various builders. 
· Determined merchandise to be sold or promoted; negotiated &implemented price to be sold at with prospective parties.
· Devised& implemented marketing strategies in parity with the market trends as well as competition in real estate industry.
· Led, monitored & mentored a team of 8 Sales Executives. Planned &coordinated with Sales Team to accomplish the assigned Target.
· Efficiently responded to correspondence with appropriate replies, prepared reports and maintained records and files related to projected & achieved monthly sales& targets.
· Innovatively planned events for achieving more sales& augmenting revenues.
· Competently assisted customers to acquire approvals from the banks for home loans.
PROP WORLD      (BANGALORE)
SalesOfficerNovember 2004- May 2006
· Led efforts across promoting properties of various builders thus creating awareness about builders & properties. Conducted various property exhibitions to focus on promotion of properties.
· Monitored competitor’s strategy to build counter strategies to increase the market share of the company by assessing the marketing opportunities & target markets as well as the potential customers. Developed and implemented marketing strategies in accordance with the market trends & competitors moves.   
· Established healthy & profitable business relations by developing strategic alliances through effective market research, liaison and coordination.
· Efficiently managed the assigned properties to total satisfaction of the clients and the landlords. 
· Liaised several times with prospective buyers to discuss and visit available properties. Identified and emphasized the most pertinent selling points. Handled customers politely & took them around the sites, showing them the various property options befitting their functional & budgetary requirements.
· Acted as intermediaries in price negotiations between buyers and sellers. 
· Extended all assistance to customers to get approvals/ sanctions from the banks for home loans.
· Drafted and executed tenancy agreements stipulating applicable covenants both from client and tenant sides.  Streamlined the system of payment collections ensuring realizations within agreed time schedules.
· Received analysis and resolved the complaints relating to the property within minimum lead time. 
· Competently handled a team of sales officers& motivated them to work with zest & enthusiasm so as to maximize their productivity.
· Set performance parameters & worked diligently towards achieving monthly targets.
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EDUCATIONAL CREDENTIALS
B. Com.2005●Vinayaka Mission’s Research Foundations (Affiliated to Deemed University) attested by govt of India and Uae govt
Fire & Safety Engineering 2003● National Institute of Fire Engineering
Secondary● Quwatul Islam School, Bangalore
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Date of Birth:October20th, 1984
References: Available on Request
