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QUALIFICATIONS
· Master’s Degree (MBA-Marketing)

· Bachelor’s Degree (BHMCT-Bachelors in Hospitality Management & Catering Technology)

· 2.8 year of Retail Sales experience in India 
· 1.9 Year of Retail Sales experience in Dubai 

· Fluent in English, Hindi, Kumauni (Learning Arabic)
· High level of professionalism, Leadership, Quick Learning Ability, Teamwork, Flexibility, Commitment, Analytical, Performance Driven &  Extensive background in Retail Experience & Management
WORK EXPERIENCE
Stuart Weitzman (Jashanmal National Co. LLC.), Dubai, UAE


Dec 2013 - Present
Designation​–Sales Executive
Responsibilities:
· Customer Service: Updating customers with the prevailing trends and designs in-vogue for promotion of the shop products. Handling customer issues and complaints to enhance and sustain business. Manage customer service operations for achieving quality services.
· Sales and Profitability: To achieve monthly target. Break up the target into daily, weekly, staff wise and department wise. Keep a tab on all the expenses to control cost.
· Stock Maintenance: Ensuring stock availability in my section, identifying slow and fast movers, Replenishment, ordering and re-ordering as per SOP’s.

· Admin and accounts: Sending and maintaining the daily, weekly and monthly reports pertaining to the store like DSR, Chief Cashier Report, Incentive Reports, petty cash, staff personal files etc.
· Retail Operations: Implementing merchandising activities like display, stock arrangement in an attractive manner to create effective visual impact for higher conversion
· New Store Opening: Efficiently handled the setting up & Opening of new store “Stuart Weitzman” Galeries Lafayette in Dubai Mall.
· Billing:  Generating Work Order & Sale, cashiering, reconciliation and the end of the day process
SBJ (India) – 13,000 sq. ft.






Mar 2013 – Aug-2013
Designation –Sales Executive
Responsibilities:
· Sales and promotion, Visual merchandising, maintaining the company’s standards, Stock maintenance & Inventory, Promotions and events, Customer Service
Marks & Spencer (India) - 15,000 sq. ft.

  
  


Dec 2011 – Jan 2013
Designation – Sales Advisor
Responsibilities:
· Sales and promotion, Visual merchandising, maintaining the company’s standards, Stock maintenance & Inventory, Promotions and events, Customer Service, Staff Service Audit,  Staff product  training, Mystery Shopping Reports follow-up & training.
Training attended: Our Service Style (OSS)
Achievements:
· Employee Involvement Group (EIG) store Representative for staff welfare
· Received  “WOW”-Cards for good customer service

· Stock loss control for Per-Una brought down
· Awarded for best floor Standards of shop floor
· Scored 100% in Super Service Audit for highest service standards by M&S and promoted as “Service Champion” of the store

· Achieved “Great Service Award” twice in Mystery shopping Reports

· Responsible for Managing Shop Floor Standards (Cash, Floor, Trial Room, Staff) at all times
SOFTWARE SKILLS:
· Microsoft Word, Microsoft Excel, Microsoft Outlook
· Sparsh (POS) billing software, Retail Pro, Retail Plus, Store Operations POS, Oracle EBS Live, SAP-Business Objects Info view
EDUCATION
· Master of Business Administration (MBA)-Marketing & Sales - Full Time

Guru Govind Singh Indraprastha University, New Delhi, India, (2009-2011)
· Bachelor of Hospitality Management & Catering Technology (BHMCT) - Full Time
· Uttar Pradesh Technical University, India, (2005-2009)
EXTRACURRICULAR ACHIEVEMENTS
· Athletics (Race): Second Position in Sports Meet in 100m & 200m, Delhi
· Volleyball: Runner-Up in Sports Meet, Delhi
· Basketball: winner in Campus Sports Meet, Delhi
· Long Jump: Runner-up Inter College Long Jump Championship, Delhi

· Table Tennis: winner in Inter College Table-Tennis Championship, Delhi

· Runner-Up on the Topic- “Women a Natural Manager”, Delhi
· Best Academic Performance for the Year 2005-06 (BHMCT), Meerut

· Best IIMT All-rounder for the Year 2006-07 (BHMCT), Meerut

· Social: Active Member of Rotary International Club (IIMT College), Meerut
· Blood donor Of Rotary Blood Bank (Govt. of NCT Delhi), Meerut
· Coordinated Blood Donation Camp held by Rotary Blood Bank, Meerut

· Certificate of Merit for Captaincy of Jasmine House, Lucknow
· Painting: First Position in Face Painting Competition, Canara Bank, Lucknow

· Football: Winner of Inter School Football Team championship, Bareilly 

· Taekwondo: Silver Medal Honour Certificate District Taekwondo Championship, Bareilly
· Boxing: Inter School Boxing gold medal (St. Andrews Public School) Nainital

· Athletics: Won Top Positions in Various Athletics Sports
HOBBIES: Traveling and exploring new places, Gardening, cooking, Photography, Greeting card designing.
PERSONAL DETAILS

Date of Birth

:
30/07/1985
Marital Status

:
Single

Language Known
 
: 
English, Hindi and Kumauni
Nationality 

: 
Indian

Visa Details

:
Employment Visa (JNC)
DECLARATION
I hereby declare that all the above-mentioned information is true to the best of my knowledge.






