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OBJECTIVE
To excel in a suitable position with my experience and to strive towards fulfilling the responsibilities assigned to me, given an opportunity to work in your esteemed organization where I can utilize my skill and abilities. 
PERSONAL DETAILS
DATE OF BIRTH
:      04TH JANUARY 1990 

PLACE OF BIRTH      :      SULTANATE OF OMAN
NATIONALITY
:      INDIAN
RELIGION
:      ROMAN CATHOLIC

MARITAL STATUS     :   
SINGLE
VISA STATUS
:    
FAMILY VISA (FATHER’S SPONSORSHIP)
QUALIFICATION       :     
BACHELOR IN TRAVEL AND TOURISM MANAGEMENT (GOA UNIVERSITY)  ( MAY 2010
LICENCE                  :      QATAR & INDIAN DRIVING LICENCE

	AREAS OF EXCELLENCE


	· Airline Ticketing
	·  Holiday / Cruise packages
	·  Hotel bookings

	· Meeting room arrangements
	·  Executive level correspondent 
	·  Sales & Marketing


WORK EXEPERINCE:
1. Qatar Airways  -  June 2013– Present
Post: Senior Reservation Agent – Tours & Travels  (Grade 4)

Knowledge: Amadeus Software
       Responsibilities:
· Booking all kind of travel related services including Holiday Packages (car bookings/ Hotel booking/ Cruises).

· Interaction with Airlines regarding Reservations, Ticketing, Fares & confirmations.

· Tie ups with corporate companies & arrange group reservation / Ticket for their group fares, VMPD and Excess   Baggage. 
· Advising clients on travel arrangements e.g. visas and passports
· EMD- Electronic Miscellaneous Document
· Daily and Monthly sales report.
Corporate companies. 

(Qatar Foundation, Amiri Flight Technical, Qatar Gas and MOI)

· Handled independently QF employees to provide the clients with the right travel related information.

· Making reservation for all Airline tickets, Hotel, Cruise, Holiday packages, railways and other mode of transportation.

· Coordinate and implement every aspect of travel arrangements for QF & AFT staff, executive’s directors, athletes, Flight Crews and production team.
· Meeting room arrangements as per QF director board. 

· Making holiday package to a wide variety of long haul luxury destinations. (Qatar Airways Holidays)
2. Nazri Resort (4 star Resort Calangute–Baga, Goa) October 2011- May 2013
Post: Reservation Executive
Knowledge:  4D (Fourth Dimension Software Systems) -  Champaign Software.
Responsibilities: Hotel and Local Reservations, Ground transportation arrangements [car rentals, Site-seeing], Customer requests - questions and complaints, Review Reservation booking and arrival report daily also preparation of occupancy forecast, Responsible for recording Company/Travel Agent/Charter Rates both in system and correspondence file, Ensure Special Rates/ Handling of repeats guest and very VIP guest, Foreign exchange transactions.

3. Resort Rio  ( 5 star Resort in Arpora, Goa) August 2010 – March 2011 

     Post:  Front Office Associate

Knowledge:  IDS Software.
Responsibilities: Check-in and Check-out of guest,  phone call enquires, Travel arrangements, Handling Room Reservations and Guest assistance, Foreign exchange transactions, Handling cash and also maintaining account records.
4. Goa Tourism Development Corporation (Panjim, Goa) October–November 2008

Post:  Internship Training 

     Responsibility:  Room Reservations and Sales & Marketing Department.

5. Airsonic Travels Pvt. Ltd (Panjim – Goa) October – November 2007 

Post:  Worked as a Reservation Executive Trainee.
     Responsibility:  Ticketing, Hotel Reservations, Designed Tour Packages.

6. Maisour Travels (Kuwait)  May 2006   

Post:  Trainee 

     Responsibility: Galileo - Ticketing

7. Safir Palace Hotel (Kuwait) April 2006   
     Post:  Trainee 

     Responsibility: Front office Department
PROFESSIONAL QUALIFICATION
· Qatar Airways Course Certificates: 
1. Intermediate Passenger Tariff  (IPT)

   ( Doha – Qatar   - September 2014

2. Basic Passenger Tariff  (BPT)

                ( Doha – Qatar   -  July  2013

3. Introduction to One World (Online)


· One World events

· One World Ground Procedure

· One World Frequent Flyer Program

· One World Staff Travel & Staff Travel Procedures
· One World Specialist  - Qatar Airways

· Training in Amadeus Ticketing Software at Amadeus Head Office    (    Doha – Qatar -  May 2012.
· Training in Galileo Ticketing Software.


       (    Goa – India    - June 2010
· Other courses: Trade Wings, Panjim Goa - India

EDUCATION AND QUALIFICATION:

	Year of Passing
	Examination
	University
	Grade

	2010
	Bachelor’s Degree in Tourism and Travel Management (B.T.T.M.), Goa University.

Subjects covered: 

· Airline Management and Airport Handling

· Ground Operations, Station Management & Customer Services
· Human Resource and Marketing.
	St. Xavier’s College, Mapusa Goa - India
	1st Class



	2007
	Travel & Tourism 

Vocational stream  (HSSCE)
	St. Xavier’s Mapusa- Goa

India
	1st Class 



	2005
	SSC (Goa Board)
	St. Francis Xavier’s HSS- Goa

India
	2nd Class 




WORKSHOP & SEMINAR ATTENDED & PROJECTS
1. International Seminar on “Natural Area Tourism: Impacts, Planning and Management” organized by St. Xavier’s College in association with Department of Tourism – Goa.

2. Career awareness workshop -- organized by Airsonic Training Academy & Directorate of Education, Goa.

3. World Tourism Day organized by St. Xavier’s College, Mapusa.
4. Projects :  TYBTTM (March 2010) -- Comparative study on “CUSTOMER SATISFACTION” between Government and Private Hotels.

LANGUAGES KNOWN:    English , Konkani, Hindi, Portuguese and French.

HOBBIES:   Music= keyboard and singing, reading, travelling.
COMPETENCIES:
· Computer literate: MS Office programs (Microsoft Word/Excel/Outlook/PowerPoint)

· Presentation Skills and Good Communication

· Time management
· Positive attitude

· Convincing capability

· Dependable and punctual
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