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OBJECTIVE:
 
Would like to associate myself with any Organization which has ample Scope for growth, which may enable me to utilize my skills and ability to the maximum extent and thereby contribute to the goals of the Organization. Quest to work in professional atmosphere that enables me to cope up with the emerging technologies and provide scope for widening of my knowledge.
WORK EXPERIENCE:
  Tommy Hilfiger
  Customer Representative Officer
  November 2013 – March 2015

  Responsibilities held:-

· Suggesting about the fabrics on demand to the customer.

· Convince the customer with outstanding demonstration of product features and on-going offers

· Demonstrate brand product feature before sales and help customers maximize the use of product further

· Dealing with all kinds of customers and serving their needs.
   Lakhotia Institute Of Art &Design

   Counselor

   February 2013-August 2013

   Responsibilities held:-

· Taking Counseling for students and their parents.
· Convincing them to take Admission in courses needed.
· Taking care of their needs and requirements regarding Admission process.
· Promising them of quality Education. 
SUMMARY:
· Over 2 years of successful Experience 

· Very strong experience in Customer support.

· Ability to work communicates and coordinates activities with Product Development, Field organizations and other responsible groups.

· Research problems to find simple and effective solutions identify recurring problems and resolve them.

· Effective communication skills and ability to build and maintain good working relationship at all levels.

· Ability to effectively prioritize and execute tasks in a high pressure environment.

· Strong understanding of organization’s goals and objectives.

· Expertise in working with Microsoft Windows environments and direct experience using MS Word, MS Excel and MS PowerPoint.

· Strong Leadership and Organization skills

· Proven experience in customer communications and customer handling skills.

EDUCATIONAL QUALIFICATION:


· Bachelor of Arts ( Honrs) Fashion Designing  with ‘A’ Grade from Lakhotia Institute of Design        (Hyderabad A.P)
· Board of Intermediate from Sri Durga Malleswara Siddartha  Mahila Kalasala (Vijayawada) 
· Board of Secondary Education from St.John’s High School (Vijayawada A.P)
TECHNICAL QUALIFICATIONS:
· Application software : MS-office (Word, PowerPoint, Excel)
· Internet operation  : expertise use  

STRENGTHS:
· Self-Motive, Hardworking, Sincere, and able to work in Challenging Environments

· Good Communication Skills to deal with clients of various mind sets.

·  Good Interactive Skills to help the clients choose their products.

· Enthusiasm Towards work to achieve organization goals.
 ACHIEVEMENTS:
· Had done Fashion show representing my designs in the year 2012
· Had won the Award for Best Ornamentation  in the year 2012
PERSONAL INFORMATION:
Date of Birth

:
28-07-1992




Gender


:
Female
Marital Status

:
Single

Nationality

:
Indian
Hobbies


:
Designing And Art work
Languages Known
:
English, Hindi, Urdu&Telugu

Visa status 

:
Visit visa

DECLARATION:
I am confident of my ability to work in team. I hereby declare that the information furnished above is true to the best of my knowledge.
