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To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.ph
Objectives:

     To be secure jobs with local or international organizational of sound management to enhance my professional skills while climbing up the rank through welcome new challenges.
Experience

Company Company                                                                                                             Position

Dubai Holding  / Dubai UAE                                                                                            Sales associate
· Courteously and efficiently assist customer thus provides and maintains goods customer service to gain loyalty.

· Assisting customer regarding products inquires handling all clients’ queries and complaints.

· Working mainly interacting directly with the customers including indorsing the product especially new arrival the customers.

· Bar coding and pricing of the product.

· Responsible for daily inventory, receive and deliveries, prepare orders and replenishments

· Responsible the counter display and cash turn-over to the supervisor.

· Regularly contact all for the new items arrival.

Fauchion De Paris/Dubai Mall  UAE                                                                       Position

Responsibility:                                                                                                    Head Waitress
· Greeting the customer
· Doing Cashiering & Hostess.
· Attending customer calls and inquiries

· Making weekly staff schedules

· Responsible for daily inventory,recive and deliveries, prepare orders and replenishments
· Preparing customer reservation.

· Doing daily report to the Supervisor.
· Handling the chocolate sales/Raping & Ordering.

Company                                                                                                                   Position
Hilton Hotel/Addis Abeba, Ethiopia                                                                         Waitress                                                                                                                             
· Greeting the customer
· Presenting the menu and taking orders

· Attending customer calls and inquiries
· Serving the customers and clearing the table after each meal services.
· Thanking the customer and maintain good customer service at all time

Company                                                                                                                            Position

Ocean star trading PLC /Addis Abeba, ethiopia                                                     Office Receptionist

· Receiving and screening incoming documents and calls

· Transferring incoming calls to the write person

· Knowledgeable in proper telephone ethics

· Attending customers calls and inquiries

· Answering customers queries properly 

· Arrange travel document and managing the office diary

· Handling flight reservation and ticketing

· Manage the day activity of the reception area.

Short time / Part time experiences

· Circuses Du solie /Circus Show                                         Usher(IBN Battuta Mall)
Educational qualification:-

· Secondary school graduate

· Holding Dubai driving license
Computer knowledge:-

· Microsoft window, access, excel, word, outlook, power point (window applications).

Language skills:-

· Amharic, English and fair Arabic

Personal Detail:-

· Date of Place                   Addis Ababa

· Sex                                      Female

· Martial Status                        Single

· Nationality                           Ethiopian
· Visa Status                        Employment Visa
  I here by certify that the above information is true and correct to the best of my knowledge and belief.

                            References are available upon request


