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JOBOBJECTIVE

Suitable positions in Business Development, Business Administration, Customer Service, Customer Relations, Training, Human Resource Development, Account Management / Brand Development in frontline Global Companies.
SUMMARYOFSKILLSANDEXPERIENCE

Multifunctional experience in Sales, Sales promotions and Co-ordination. I have worked with Insurance/Finance Industry and with Automobile Industry. I have also worked with Food Industry and Building material Industry and am also well versed in MS Office. Now I am looking out for a placement in the UAE..
· 15 yearsofmultifunctionalexperienceinDataManagement,Sales,BusinessDevelopment,Customer Relations, ChannelManagement,MarketingResearch.
· Expertiseindevisingmarketingcommunicationstrategies,generatingandInterpretingManagementreports,drivingconceptsellingandstabilizedmerchandiseinvastterritories

· Provenabilitytoformulatesalesplansincompetitivebusinessenvironments,identifynewproductsanduntappedmarkets,drivedistributiondevelopmentoperationsandmanagekeyaccounts

· AdaptathandlingawiderangeofInsurance, Financial, Industrial,Construction,Automobile andFMCGproducts.

· Teamleader,effectivetroubleshooterwithsuperborganizational,interpersonalandrelationshipmanagementskills.

· Excellentsalesperformanceandrecognizedforexceedingsettargetsinallassignments.

ORGANIZATIONALEXPERIENCE

Since Feb 2015 to Jun 2015 as Circle Head - Cochin (Agency) with HDFC Life Insurance Co Ltd, India
· Overall responsibility of 4 Branches

· Achieving Sales Target for the Circle

· Ensuring the quality parameters like Persistency, Renewals, arresting Surrenders etc

· Employee recruitment and retention

SinceJune2007to Feb 2015 withICICIPrudentiallifeInsuranceCompany, India
FromJun2007toMar2008asSalesManager - Assets(MRTA)inchargeofKerala(ICICIPrudential)

PositionreportstoRegionalManageratBangalore.

· Responsibleforthecross-sellingofInsuranceforTwo-wheelerand4wheelerLoansofICICIbank.

· MaintainingandAnalysingdailyMRandsharingwithChannelPartners.

· RelationshipwiththeICICIBankLoanTeam

· RelationshipwithICICIBankchannelslikeautomobileDealers,DSAs,retainersetc.

FromApril2008toMay2009SalesManager(Health)handlingallHealthInsuranceProductsforCentralandNorthKerala(ICICIPrudentialLIC)

· ResponsibleforprovidingSalesSupportforSalesManagersandtheir160UnitManagersat14Branches.

· Generatingdailyreports,interpretingitandsharingwiththeSalesTeam

· ResponsibleforTraininganddevelopmentoftheSalesTeamonHealthProducts.

· ResponsibleforprovidingupdatedMISontheHealthproducts.

· ResponsibleformakingcorporatepresentationsalongwithSalesteamtopromotetheHealthInsuranceProducts

· ResponsibleforprovidingthesalesTeamregularupdateontheHealthProductsandprocesschanges.

FromJune2009toMay2010SalesManager(TiedAgency)handlingTrichur(RoundNorthBranch)forAgencyBusiness(ICICIPrudentialLIC)

FromJune2010to April 2014 Area Manager(TiedAgency)handlingIrinjalakudaandKodungalloorBranches(Kerala)forAgencyBusiness(ICICIPrudentialLIC)

FromMay 2014 to Feb 2015 Area Manager(TiedAgency)handlingCochin Branch (Kerala)forAgencyBusiness(ICICIPrudentialLIC)

· ResponsibleforrecruitmentofManagersfortheTeam.

· TrainingofFOSandManagers

· Achievementofsalestargetforthe branch

· Responsiblefordevelopmentofagencychannelforthebranch

· Responsibleforallsalesrelatedactivitiesofthebranch

Achievements:

· AwardedtheStarSalesManagerAwardintheverticalforthefinancialYear2007-2008.

· OnlyManagertoAchieve100%TargetinKeraladuring2011-2012

· Contributed constructively to the development of the automated sales of Insurance through Online and through Tablet

· RatedasA1in2011-2012

· PromotedasAreaManagerin2012

SinceApril2005workedwithIndusMotorsCompanyPvt.LimitedasAsst.SalesManagerandpromotedasDealershipHeadsinceApril2006toMay2007.

PositionReportstotheCGM-Sales

IndusMotorsCompanyistheNo.1dealerforMarutiSuzukiinIndia.

· ResponsiblefortheadministrationandfunctioningoftheDealershipatMuvattupuzha.

· Appointment,Motivationandperformanceevaluationofthefieldsalesexecutives.

· Inventorymanagement.

· AchievementofRetails(InternalTargets)andWholeSaleTargets(MarutiTargets).

· Responsibleforthemanagingtheseparateprofitcenter.

SinceNovember2003toMarch2005withGroveLimitedasDy.Manager - MarketingbasedatCochin (India)inchargeoftheentireMarketingactivitiesthroughouttheCountryandexportmarket.

PositionReportstotheGeneralManager.

ThisisagroupcompanyintheMERCHEMGroup,whoareleadersinRubberChemicals.GroveLtd.isintomanufactureandmarketingofbrandedChips,NutsandPremiumQualitySpices.

· Co-ordinationwithProductiondepartmentforRawMaterialprocurement,PackingDesign,Stocks,etc.

· LaisonwithGovt.Departmentsandotherstatutorybodies.

· Recruitment,training,motivationandmonitoringofSalesTeam.

· Sales,Revenues,andClaimsettlements.

· MaintenanceofvariousRegistersandRecords

SinceSeptember2001toSeptember2003withMarketResearchPlanningGroupasAsstManager(SalesPromotions/MarketResearch)Kerala,TamilNadu,KarnatakaandPondicherry - basedatCochin (India).

PositionreportstoDirector.

ThisisamarketingcompanyofIceCreamswithbrandnamesvizLAZZA,SKEI,UNCLEJOHNandsomeun - marketedbrands(toinstitutions)withturnoverofRs.45crores.

· Identifyandestablishbusinesspotentialandachievepresetrevenueobjectivesintheassignedterritories.Alwaysrecognizedforexceedingsettargetsinallassignments.

· LeadaTeamof6ASOsandtrainthemforensuringhighindividualandcollectiveperformancelevels.

· Identify,appointandexpandthedistributionnetworkofaround30stockistsinKeralaacrossover10,000pluspopulationtowns.Thishashelpedinraisingmarketshareandstabilizingbrandpositionintheassignedterritories.

· Deviseandoverseeexecutionofeffectivemarketingcommunicationstrategiesviatradefairs,exhibitionsforestablishingdesignatedproductrangeamongnichemarketsegments.

· Streamlineinventorycontrolandreduceoutstanding

· Collectandcollatemarketinformationforunderstandingcompetitortrends,customerpreferencesandprovideinputsforimprovingproductsandsellingstrategies.

· Developingmerchandisingtoolsinteractingwiththemarketingagencylikemobilevending,whichincludesautorickshaws,tricycles,etc.

· MonitortheefficiencyandcoordinatetheeffortsofvariousfranchiseesmanufacturingIceCreamsandIceCreamConservators.

· ConductedMarketSurvey'sinco-ordinationwithagencies.

Achievements

· SuccessfullydevelopedperformanceappraisalsystemsfortrackingproductivityandimprovingperformancesofSalespersonnel.

· Successfullyestablishedthebrandintheassignedterritoryattainingaround60%share.

· Broughtasystemwherecontributionfromdistributor/dealerformerchandisingtoolsmadecompulsory.

· InstrumentalindevelopinganewconceptofsellingIceCreamsthroughmobilevending.

SinceMarch2000toAugust2001withSintexIndustriesLimitedasSalesOfficerinchargeofCentralKerala(India) Operations.

PositionreportstoAreaManager.

SintexIndustriesLimitedistheBrandLeaderinHDPEWaterTanks,PVCDoors,IndustrialContainersandChemicalTanksforthepastthreedecades.

· Deliveringvolumeandrevenuetargetsassignedforthearea.DuringtheperiodKeralaregisteredagrowthfrom9to15croresofwhichmyareacontributed7crores.

· Identifyandappointdistributorsinpotentialtowns.

· Buildorganizationcapacitybymotivatingandsupervisingthesalesforceofdistributorsthroughconstanttrainingonsalesfundamentalsandprovidingthemnecessaryfieldsupport.Thishashelpedinincreasingtheproductavailabilityinthearea.

· LaisoningwithGovt.departmentandspecifyingauthoritiesforincorporationofproductsinDairy,Housingboardsetc.

· Gatheringmarketinformationforunderstandingcompetitortrends,customerpreferencesandprovideinputsforimprovingproductsandsellingstrategies.

Achievements

· Duringmytenuretheareagrewfrom4to7croresindexing75%Vslastyear.

· Thedistributionnetworkwasincreasedfrom9to15duringtheperiodandtherebyresultedinproductavailabilityinremoteareas.
SUMMERTRAINING

UndergonefamiliarizationtrainingintheMarketingDepartmentofIndustrialElectronicsProducts(IEP)DivisionofKeralaStateElectronicsDevelopmentCorporation(KELTRON).

KELTRONisaleadingpublicsectorundertakingmanufacturingandmarketingelectronicandelectricalequipmentsandtheircomponents.

EDUCATIONALQUALIFICATIONS

MasterinBusinessAdministration(MBA)





1996

(MarketingandPersonnelManagement)fromNagpurUniversity,Maharashtra. India
BachelorofScience(B.Sc)(Chemistry)fromMahatmaGandhiUniversity,Kerala, India
1994

HNCfromNIIT(MS-Office,Windows,UNIX,MSDOS,SYBASE,C++,HTML)

PERSONALDETAILS

LanguagesKnown

:Malayalam,HindiandEnglish


