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OBJECTIVES:

To contribute and develop my acquired knowledge and skills in the field I have chosen and to be a part of a progressive organization and contribute my knowledge and skills as well as enhance my capabilities, competencies and experiences for continuous career improvement.
KEY STRENGTH AND COMPETENCIES

· Respond to timeframe and meet deadlines.

· Organized with high level of attention to details.

· Excellent Verbal and written communication skills.

· Work with leadership, teamwork and training.

· Fast learner, hardworking and willing to learn
· Has a good moral character and view life in a positive way

· Administrative / Clerical Skills (Advance Computer, MS Word, Excel, Power point)
WORK EXPERIENCE

Sales Ambassador
AMS MANPOWER INTERNATIONAL 

Unilever Gulf, Dubai(January 27, 2015-Present)

· To meet sales goals while offering personalized customer service 

· Maintaining long-lasting relationships with customers

· Assists customers with finding products that meet their needs by giving makeovers or product demonstrations
· Main representative for the company and their products

· Involve suggesting products, explaining how products work, demonstrating how to use products

· To send weekly sales reports, out of stock reports and customer feedback reports monthly.

Sales cum Telephone Operator

Wafi Hospitality L.L.C

P.O. Box: 30567, Wafi Hospitality Division, Dubai, UAE |

(October 28, 2012- January 17,2015)

· Upsell and update the guest regarding to ongoing promotions and upcoming 

· Dealing with incoming and outgoing mail and general emails.

· Filing, copying and faxing.

· Establishing guest relations & maintaining 100% customer satisfaction  

· Compiling guest feedback for review through comment cards received 

· Conduct a call to the guest about their feedback from their dining experience

· Checks with phone reservationists to assure you have all reservations

Sales Associate
Folded & hung
TrinomaMall, Quezon City, Philippines
October 2011-December 2011

· Advise customers on the location, selection, price, delivery, use and care of goods available from the store, with the aim of encouraging them to buy and to return to buy in the future

· Operate card register and accept payment, or prepare finance arrangements (invoices and contracts, for example)

· Take special orders for items not currently in stocks or not normally stocked and notify customers when the items have arrived

· Package goods for customers and arrange delivery

· Price, stack and display items for sale and keep the store tidy and attractive

· Be aware of health, safety and welfare issues and practices

· Participate in stocktaking (counting and describing the goods in stock)

· Arrange for the repair of damaged goods or advise on necessary repairs
Sales Representative
SM Marilao Department Store

Marilao,Bulacan, Philippines

(March 27, 2010-August 27, 2010)

· Greeting customers who enter the shop.

· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for.

· Stocking shelves with merchandise.

· Answering queries from customers.

· Reporting discrepancies and problems to the supervisor.

· Giving advice and guidance on product selection to customers.

· Dealing with customer refunds.

Customer Service Representative

King Luck EZ Bingo (PAGCOR)

Abangan Sur, MarilaoBulacan, Philippines
(June 2009- August 2009)

· To deliver friendly, efficient customer service and to create a warm and welcoming atmosphere for all guests, with the key aim of retaining and attracting new customers

· Deliver excellent customer service, at all times 

· Assist in keeping the working area clean and tidy, at all times 

· Communicate verbally and in writing to answer inquiries and provide information 

· Coordinate the flow of information both internally and externally 

Dining Staff/ Restaurant Receptionist Trainee

Diamond Hotel Manila (5 star Hotel)


Roxas Blvd. Malate, Malnila


 (October 2008- March 2009)

· Checks with phone reservationists to assure you have all reservations

· Keep in constant contact with the Keep an eye out that the dining room, entryway, bathrooms, and menus are kept clean throughout operations.

· Say good-bye to all of the guests.

· Can build good rapport with colleagues regardless of the nationalities
EDUCATIONAL BACKGROUND

Tertiary:

Bachelor of Science in Hospitality Management




St. Mary’s College of Meycauayan




(2005- 2009)

Secondary:

St. Mary’s College of Meycauayan




Saluysoy, Meycauayan, Bulacan





(2001-2005)  

Intermediate:

Patubig Elementary School




Patubig, Marilao, Bulacan




(1995-2001)     


