[image: image2.jpg]


[image: image3.jpg]


[image: image4.jpg]~

7
\\////






	Manuel
	

	
	

	Gulfjobseeker.com CV No: 1450446
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
PERSONAL - PROFILE

Date of Birth         :           May 24, 1994
Nationality

:
Nigerian
 Language              :           English
Marital Status        :           Single 


	



PERSONAL SUMMARY 
A polite, well spoken and hard working waitress with experience of working in a busy restaurant environment looking after the needs of patrons. Attentively at all times with a willing and helpful manner that is required to answer phone calls, taking reservations and prepare bills. Always approachable, cheerful and possessing good observation skills as well as the ability to work alone or as part of a team. Keen to find a challenging position within an exciting employer where I will be able to continue to increase my work experience & develop my abilities. 

SUMMARY QUALIFICATION
· Highly adaptable, resourceful team player, positive, flexible, patient, and honest
· Strong desire to take extra responsibilities

· Well organized, emotionally matured, professional

· Energetic, hardworking, reliable and trainable
PROFESSIONAL EXPERIENCE
Beirut Shawarma & Grills , Nigeria | 2010-2013
Position handle: - Waiter 
Duties included:
· Greet guests as they come in and serve water and bread
· Present menus and delegate hostess to take orders
· Serve food and beverages
· Arrange and serve specialty foods at patrons’ tables
· Present bill to patrons and acknowledge payment
· Order and uphold record of wines and wine glassware
· Built sturdy relationships with the customers, staff members, visitors and team organizers
· Providing a warm welcome for customers. 
40 / 40 Shawarma & Bar  Nigeria | 2009-2010
Position handle: - Waiter 
Duties included:
·  Receive food & drink orders & serve customer requests to the standards required. 

·  Serving dishes to customers at tables. 
·  Learning the names of & building relationships with regular customers. 

·  Ensure timely delivery of all food & beverage items to customers. 

·  Understand menu content and keeping up to date with any menu changes. 

·  Making recommendations from the menu if requested. 

·  Answer guest queries in a polite and helpful manner. 

·  Clearing cutlery and dishes away from tables. 
· Passing food orders through to the kitchen staff promptly. 

·  Ensuring all hotel corridors are kept clear from rubbish, glassware and crockery. 

·  Full product knowledge of all menu items and hotel facilities and services. 

·  Check on customers asking if they are enjoying their meals and service. 

·  Ensuring the food service area is left clean and tidy once all the guests have left. 

·  Relaying, preparing and setting tables for the next guests. 
DECLARATION
I hereby certify that the above information is true and correct to the best of my knowledge and belief
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