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CAREER OBJECTIVE:

Seeking a challenging environment to utilize my skills that encourages continues learning and creativity, providing exposure to new ideas, which stimulates professional and personal growth.
CURRENT EXPERIENCE:
[Hewlett Packard, May 2011 to till date]

[Designation: Senior Process Associate]

Position of Responsibility:

· Logistics Coordinator activity in Supply Chain.

· Organizing Express Shipments for HP EMEA Computing Products.

· Transition Handling, SOP Preparation & Work Allocation. 
· Assist with training of new employees.

· Tracking the status of the shipment with the carrier/freight forwarder and updating the same to the Customer.

· Interact with factory/warehouse team to get the production completion date in order to arrange for Express shipment.

· Maintaining a MIS report for all the customers regularly.
· Doing FMEA & corrective action and Preventive action analysis.

· Process improvements initialization and implementation.

· Key Performance Indicator Metrics review with the customer on monthly basis.
Key Achievements:

· 8 times won top performer award in my team.
· Certified With Basic SAP From Hewlett Packard.
· Certified in SCM Basic Level course conducted by IIMM by joint with HP.

PREVIOUS EXPERIENCE:
[Xturion BPO, Sep 2010 to May 2011]
[Designation: Customer Support Representative]
Key Responsibilities:
· I was in non voice process, handling emails and chats.
· Responding to order status queries.
· Placing new orders in Oracle.
· Reshipping the goods, in case of any damage while in transit.
· Suggesting the appropriate and best product to customers.
· Activating membership and renewing the same.
[Team Lease Staffing Solutions for HP, May 2008 to May 2010]
[Designation: Process Associate]

Key Responsibilities:

· Co-Ordinating with the team and creating new quotation.

· Renew the contracts.

· Amend the quote and contracts.

· Getting the Requirements from the Clients and Processing Orders through SAP Technology.

· Client Handled are from US and Canada.

[Lander Management Private Ltd, Jan 2008 to May 2008]

[Designation: Holiday Consultant]

· Selling holiday package to the customers. 
· Customer Interaction on a daily basis.
· Suggesting best package to the customers.
EDUCATIONAL QUALIFICATION:
· Bachelor of English Literature with University of Madras.
· Pursuing MBA – Logistics & SCM with University of Madras.
· Higher Secondary School from State Board, Chennai during the year 2004 with an aggregate of 64%.
· SSLC from State Board during the year 2002 with an aggregate of 55%.
SOFTWARE SKILLS:

· MS-Office – Word, Excel, Power Point.
· Familiarity with Internet usage and E-Mail.
· Software Testing Course Done in LEMURIA 

TECHNOLOGY, Chennai (Jan-08 to Mar-08).

STRENGTHS:
· I love to interact with people
· I'm a quick learner
· Ready to take up new challenges
· I'm service minded and flexible person
HOBBIES:

· Playing Cricket, Volley ball and Carom

· Listening to music & I'm good in Fine Arts

PERSONAL PROFILE: 
Date of Birth

:       15-09-1985
Gender
            :        Male

Marital Status             :        Single
Nationality

:        Indian

Languages known
:        English, Tamil, Hindi.
  
EXTRA CURRICULAR ACTIVITIES:
· Typewriting in English (Senior Grade)
· ‘A’ Grade Certified in NSS at School Level.
· ‘B’ Grade Certified in NCC at College Level.
· Certified in Fire Safety Awareness and First Aid from Usha Fire Ltd (ERT)
I hereby declare that the above mentioned details are true to the best of my knowledge and belief.
Place:                                                                                          
