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A self-starter and quick learner. Versatile skill set with experience in customer service, technical support, sales, and business management. Trustworthy, reliable, responsible, and teachable.Ability to work in a team as well as independent and handled assigned duties. Willing to be trained and can work with very minimal supervision. 
Professional Experience
1. HP Convergys Philippines (Hewlett-Packard)Jun 25, 2014 –  July 04, 2015



 Position Title (Level)
: 
Technical Support Supervisor

 Specialization

: 
Technical Support and Customer Service 
Recent Awards and Recognitions 


Rank 1 in Over-all Revenue Generator for Convergys – February to June 2015 


Rank 3 in Over-all Revenue Generator for HP Local and International – Feb. to June 2015


Top Sales Agent – July to December 2014

· Evaluating agent’s performances. 
· Experts in Operating system and hardware issues.  
· Configuring Internet access or wifi and changing their channel through IP address

· Virus removal and maintenance services
· Experts in Windows Vista,7,8 or 8.1 and windows 10 
· Handling customer complaints and making sure their 100% total customer satisfaction. 
· Creating daily end reports concerning customer handling issues. 
· Deliver service and support to end-users using and operating automated call distribution phone software, via remote connection or over the Internet;

· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services;

· Gather customer’s information and determine the issue by evaluating and analyzing the symptoms

· Supportthe following technologies: Microsoft Office 2007 /2010 products – Outlook, Word, Excel, Access, Internet Explorer, Windows XP, Win OS 7,desktops, laptops, basic LAN/WAN connectivity and others as assigned.
2. TeleperformancePhillippines
(Toshiba)

Dec. 17, 2012– Feb 12, 2014


 Position Title (Level)
: 
Technical Support Representative 

 Specialization

: 
Technical Agent

Top Sales Agent – November 2013to January 2014
· Deliver service and support to end-users using and operating automated call distribution phone software, via remote connection or over the Internet;

· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services;

· Gather customer’s information and determine the issue by evaluating and analyzing the symptoms
3. Rustan’sShopwise





Mar 20, 2012 – Oct 20 2012






Title (Level)
: Sales Associate 






Role

: Customer Service and Assistance 
4. Jollibee (BF Homes, Paranaque)



Feb 6, 2009 – July 6 2009 

 Position Title (Level)

: 
Service Crew 


 Specialization


:
Dining, Soda, Smart 

 Role




: 
Team Leader and Crew Trainer 


 Industry



: 
Quick Service Restaurant 

· Provide our customers with a sense of ease of doing their special events more conveniently.
· Build and manage (internal/external) close and value-adding partner and customer relationships.
· Focus on customers’ problem resolution scenarios and on setting expectations.
· Evaluate and assess constantly work processes within own work area and execute process improvement initiatives.

Educational Background
AMA Computer Learning Center         2006 – 2008
Information Technology / Diploma
Personal Particulars & Preferences
Date of Birth

:
Feb, 05 1988
Nationality

:
Filipino
Gender

:
Male
Additional Information

2010 - 2012

Aim Global Philippines

Business Entrepreneur 

[Pick the date]

