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	Objectives
To use the knowledge and skills I have obtained throughout my career. In my previous positions I have executed excellent attention to detail delivering high customer service standards and look forward to executing this further.
Education
Primary and secondary level education 
Junior and leaving certifaticates-2003

Crumlin College of further education Dublin,Ireland

Sports Therapy Diploma ITEC  -2003 – 2005

Personal Trainer Diploma ITEC
Sports Massage Diploma ITEC
Swedish massage Diploma ITEC

Hot Stone massage Diploma ITEC

Clodagh Swanson Therapy College Ireland June 2007
Beauty specialist and Indian Head Massage –ITEC Diploma

Certificate IV Training and Assesment 
Sydney Australia

First Aid- 2014

experience and Responsiblites

5* Langham Hotel ,Sydney Australia
Spa Training and Development Manager 
2012  – Current
· Part of transitioning into a new spa –Renovations and training a full team before pre-opening.

· Assisting Director with updating and producing a New Day Spa Menu.

· Maintaining a professional working relationship with the Spa Director and operations Manager through effective and regular communication.
· Assist in the recruitment, development and training of new staff members.

· Consistently monitor therapist treatments through assessments to ensure highest quality treatments are being performed.
· Daily training with team members on treatments and products Knowledge and following the operating procedures and spa protocol.

· Ensuring spa reaches retail targets and meets monthly budget.

· Conduct spa meetings with team members.

· Able to handle and assist customer complaints and working with KPI on customer feedback.

· Reception duties-Opening and closing Spa, Upselling of treatments, Rebooking clients, Managing booking system.

· Performing treatments on VIP guests.

5* Observatory Hotel ,Sydney  Australia

Senior Spa Therapist 2010-2012

Head Therapist

· Performing all spa treatments and high performance facials.

· Performed treatments on VIP/Media/Celebrities regularly.

· Rebooking Clients for treatments on a monthly basis

· Stock Take professional and retail

· Retail Sales

· Ensuring all staff members are working as a team

Japanese Day Spa, Bathhouse and health Club

Brisbane Australia 2009-2010
· Performing spa treatments-Massage ,Facials, body scrubs, Wraps 
· Spa reception-opening and closing.

· Updating new spa menu

· Membership and product selling.

· Updating treatment rooms to ensure 5 star quality.

5* Kildare Hotel, Spa And Golf Resort Ireland

Home of the Ryder Cup 2006

2002-2009

· Spa therapist, Receptionist and Personal trainer.

· Part of opening a New Day Spa, New Menu.
· Massage Therapy
· Facial Therapy

· Water Therapy

· Personal training sessions

· Performing treatments on VIPS During the golf tournaments and special occasions

· Part of the Kway Programme- Communication Skills in both a team and independent way. 

· Retail and membership sales-upselling and meeting product % targets.
skills/Achievements
· Employee of the year for the Langham Hotel 2013
· Employee of excellence Award 2013-oustanding employee for an outstanding delivery of service
· Therapist of the year Awards-Astralasia Runner up.
· Part of Sales and marketing for Day Spa through TV and Magazine Articles.

· Product Workshops including Babor, Carita, La Praire, Aromatherapy Associates and more.
· Positive attitude and passion for the Spa Industry.

· Creating the ultimate spa journey and guest experience.
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