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JOB OBJECTIVE: Secure a position that will enable me to use my strong communication & organizational skills, customer service background and my ability to work well with people.
CAREER SUMMARY
· Ten years of experience in travel industry and customer service. 
· Knowledge in Sabre, Abacus and Amadeus System. 
· Expertise in developing tour packages and plan travel. 
· Ability to handle multiple tasks and solve customer queries efficiently. 
· Skilled in cultivating excellent relationships both clients and colleagues. 
· Ability to adapt myself in any environment. 
PROFESSIONAL SKILLS
· Experienced in working with reservation/ticketing systems and transactions process. 
· Flexible, attention to detail and ability to learn quickly. 
· Possess excellent listening and responding skills. 
· Experienced in working with reservation systems and transactions process. 
· Confident and ability to handle difficult situations. 
· Proficiency in computer skills like MS word, Excel and PowerPoint. 
· Excellent customer service skills on both personal and over the phone. 
· Ability to maintain confidentiality. 
WORK EXPEIRENCE
South Travel and Tourism L.L.C
Travel Consultant
May 2013 – June 19, 2015 (End of Contract)
· Responsible for travel arrangements like air tickets, hotel accommodation and local / international tours. 
· Interacts with walk-in clients and understand their travel needs. 
· Collect the requisite documents from clients for visa processing and documentation. 
· Ensure the ticket booking follow the correct date and format. 
· Handle all telephonic and walking enquiries. 
SOS Children’s Village – Philippines
Fund Development Coordinator
July 2012 – April 2013
· Handle fund and marketing projects of the Children's Village and promote it in the community, corporate world and government. 
· Leads all fund raising campaigns, events and related programs in the village. 
· Village point-person in coordination with the SOS National Office for monthly, quarterly and yearly reports. 
· Oversees the committed giving campaigns of the organization particularly in direct mailing programs of the fund development. 
· Develops best practices and standards in the areas of cost-efficiency, maximum revenue generation and optimized partnership in the line work assigned. 
Via Philippines - Flight Rajah Travels Pvt. Ltd.
Senior Travel Consultant / Team Leader – International Department
December 2011 – July 2012
· Supervise and monitor team in reservation and ticketing for international flight bookings. 
· Ensures outstanding service to customers by monitoring agent phone activities. 
· Provides initial contact to client, responding quickly to clients concern to ensure superior service and satisfaction. 
· Arrange international travel for group passengers 
· Process exchange and refund of international airline tickets. 
· Trained newly hired team member on sales techniques, client protocol, and policy. 
Landsair Tours and Travel Corporation
Travel Consultant
December 2007 – December 2011
· Responsible for arranging domestic and international travel for corporate account. 
· Provides information to customer on mode of transportation, financial considerations, travel dates, and accommodations required 
· Develop strong relationship with managers and staff of the corporate account. 
Shroff International Travel Care Inc.
Travel Consultant
July 2005 – December 2007
· Responsible for booking international and domestic reservations for air travel and hotels. 
· Interact with the walk-in clients and understand their travel needs, whether they want to travel for leisure, relaxation, business or education 
· Collect the requisite documents from the clients and file applications for visa, hotel bookings, flight bookings, etc. 
· Responsible in various activities such as attending product updates, Seminars in Domestic and international Airlines and Tour Operators 
EDUCATIONAL BACKGROUND
Bachelor in Tourism
May 05, 2005
Polytechnic University of the Philippines
M.H. Del Pilar Campus Sta.Mesa Manila Philippines
Coursework includes: Travel Geography, Principles and Practice of Tour Guiding, Nihongo I – II, Tourism Planning and development, E-Marketing in Tourism, World Tourism, Tourism and Hospitality Management, Tour Packaging and Operations, Tour and Travel Agency Management, Meeting – Incentive - Convention and Event Management, Airline Operations
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