[image: image1.jpg]


Gulfjobseeker.com CV No: 1451538
Mobile 971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Career Objective:

             To work with a progressive organization in which I can contribute my skill at the same time achieving the organizational objective with the attribute of time quality and discipline.
Education Qualification:
· Passed S.S.C from St Mary's High School in 2001 (Mumbai University).

· Passed H.S.C from Akbar Peerbhoy College of Commerce & Economics in 2003 (Mumbai University).

Work Experience:




1. Working with Achive Your Dreams (DSA) as a Supervisor Sales Credit Cards for various banks e.g. ICICI, HDFC, KOTAK Mahindra from August 2013 till July 2015.
Responsibilities:-

A. Handling team of tele-callers and sales executives in house and on field.

B. Co-ordinate with teams to ensure daily target achievement.

C. Conducting team meetings based on updates/changes & improvements.

D. Tracking attendance & performance on daily & monthly basis.

E. Maintaining daily reports of targets and achievements.
F. Generating contacts to acquire new business through corporate meetings to expand business.
2. Worked with Sterling Infosystems Pvt Ltd as Team Coach for Criminal Background Verification Process (Back Office + Voice) from June 2010 till July 2013.
Handling Processes:-

A. Data Entry (back office).

B. Inbound & Outbound Calling (Voice U.S. Based).

C. Help Desk – Email & Calls (Client servicing queries & complaints)

D. Aged Orders Management (Goal to ensure on time delivery of all Internal & External Requests).

Responsibilities:-

A. Criminal verification requests processing through online, web search, data & calling. 

B. Handling escalations, complaints & queries if any from clients, support departments or operations. 

C. Making/Updating reports as per business requirement (Tracking every single request.

D. Attending meetings with internal support staff, conference calls, quality/process collaboration etc.

E. Coordinating with external vendors expanded all over U.S.

F. Tracking and ensuring completion of requests within approved TAT.

G. Identifying requests/orders stuck due to IT issues and working a solution.

H. Conducting necessary follow ups with external vendors, court houses. 

I.
Handling a team of 22 to 26 executives.

J.
Conducting and preparing appraisals based on performance & adherence.
3. Worked with Tata Consultancy Services as Sr. Customer Service Executive for Citibank Credit Cards from January 2009 to September 2009.
Responsibilities:-

A. Handling inbound calls for credit card customer support. I.e. Answering & Resolving customer queries over 
     the phone.

B. Maintaining & managing average call handling time. Providing best quality on each call to maintain excellent
     customer experience and continued relationship.

C. Escalating issues/complaints through respective channels as and when required for end to end solution. 

D. Cross selling of additional credit card services and features (Balance Transfer, Online Banking, Co-Brand  

     Cards, Insurance on card).
4. Worked with Wipro BPO as Customer Service Executive for American Express Credit Cards from December 2006 to December 2008.
Responsibilities:-

A. Handling inbound calls for credit card customer support. I.e. Answering & Resolving customer queries over 
     the phone.

B. Maintaining & managing average call handling time. Providing best quality on each call to maintain excellent
     customer experience and continued relationship.

C. Escalating issues/complaints through respective channels as and when required for end to end solution. 

D. Cross selling of additional credit card services and features (Balance Transfer, Online Banking, Co-Brand  

     Cards, Insurance on card).

5. Worked with Go to Customer Services Pvt Ltd (Nokia) as Front Sales Executive from March 2004 - October 2006.
Responsibilities:-

A. Handling customer’s Face to Face (Counter Sales & Support)

B. Maintaining/ Coordinating stock to ensure availability

C. Tracking sales and generating report

D. Managing stock as per requirement

Personal:

Gender


: Male

Date of Birth


: 22nd February 1985

Marital Status


: Married
Nationality


: Indian
Language Known

: English & Hindi

Computer Skills:

· Good Knowledge of software & hardware as per job requirements.

· MS office skills (Excel, Word, PowerPoint etc).

· Internet.
