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OBJECTIVES
To gain the position of engineering Senior Technician/shift leader wherein my skills and experience can contribute towards effective service and management in a prestigious hotel.

CORE COMPETANCE

• Comprehensive knowledge of building trades, electrical, mechanical, HVAC, plumbing and general building practices

• Extensive knowledge of general maintenance and engineering works

• Advance knowledge of hotel management services and guest relations

• Good presentation, communication and problem solving skills

• Attention to detail with good problem solving and analytical skills

• Proficient in handling multiple tasks and work efficiently under stress                                         
 EDUCATION QUALIFICATION
1999 Certificate of Secondary Education grade B

2000: Certificate in: Carpentry & joinery grade 1 Nairobi Technical

2001–2003 Diploma in Mechanical Engineering Institute of Technology South Africa.

2004-2005 Certificate in Property Operation & Maintenance Nairobi University

2005:  Certificate in: Information Technology from Wabtec Computer College Nairobi

COURSES
Property Instructor Techniques from Conrad Dubai on October 2011:

Fire Fighting and training Course in Dubai Civil Defense October 2013.

Emergency Aid Course in Conrad Hotel & Result Dubai 2013.

Food and Hygiene Course in Conrad Hotel. Dubai in August 2013.

SCBA AWARENESS Course in Dubai Heart Center October 2013

                                               EXPERIENCE

2013-2015 CONRAD DUBAI Position held Care Team shift leader (Pre-opening team) Core work activities
•In charge of building maintenance activities involving maintenance of ice machines, fitness rooms, hot tubs, saunas, swimming pools, emergency generators, switch rooms, water softeners, exhaust type units, driveways, sidewalks and parking lots, ensures that each activity is reported to the appropriate manager
•Taking responsibilities for managing the maintenance, replacement or repairs of hotel equipment in particular mechanical equipment like motors and pumps. 

•Fully in charge and Responsible for Property PPM Kitchen and Laundry equipment maintenance trouble shooting, washing machines steam boiler dryer flat iron towel folder etc.

•Making and repairing entire hotel Furniture’s, repairing of defective doors cabinets working on plumbing to the entire Hotel.

•Plan and direct the installation, testing, operation, maintenance, and repair of facilities and equipment.

•Demonstrated the highest level of customer service to current and prospective owners in order to maintain a positive brand image and company reputation.

•dealing with emergency and unplanned problems and repairs;

•Writing maintenance strategies to help with installation and commissioning guidelines.

•Making scheduled checks on machinery and parts, Oiling and cleaning machinery and parts

•Finding and fixing faults and recalibrating instruments,

•Confer with engineers and other personnel to implement operating procedures, resolve system malfunctions, and provide technical information.

•Specify system components or direct modification of products to ensure conformance with engineering design and performance specifications.

•Investigate equipment failures and difficulties to diagnose faulty operation, and to make recommendations to maintenance crew.
2011-2013 The RITZ CARLTON DIFC Position held General mechanic (Pre-opening team) Core work activities
•Carry out day-to-day maintenance requirements for entire property to the highest possible standards


•Establishes and maintains open, collaborative relationships with employees.

•Monitors timeliness and quality of completion of repair work orders.

•Supervises Engineering and related areas in absence of the Engineering Manager.

•Assists in managing the physical plant including equipment, refrigeration, HVAC, plumbing, water treatment, electrical and life safety systems.

•Ensures that regular on-going communication occurs with employees in order to create awareness of business objectives, communicate expectations and recognize performance.

•Recommends or arranges for additional services such as painting, repair work, renovations, and the replacement of furnishings and equipment.

•Selects and order or purchase new equipment, supplies, and furnishings.

•Supervises the day to day operations of Engineering and related departments

•Installation of Electronic Bathroom and bedroom curtains together with servicing.

•Ensures the optimum performance of all ELV related equipment by effectively following the preventive maintenance and the shift readings programs

•Evaluates and appropriately responds to equipment usage and energy efficiency

•Maintains daily log book highlighting problems and solutions; as well as any other activities

•Maintaining equipment’s Manual/drawings as well as equipment catalogue and tagging directories

•Introduced (switch off program) to the entire hotel management which ended up saving 13 percent of electrical consumption cost. Gave me employee of the quarter
2009-2011 MERCURE GOLD HOTEL (Al Mina Road Dubai) position held: Maintenance supervisor Duties & responsibilities:

•Supervises day to day operations of Engineering and related departments

•Ensures the optimum performance of all ELV related equipment by effectively following the preventive maintenance and the shift readings programs

•Evaluates and appropriately responds to equipment usage and energy efficiency

•Maintains daily log book highlighting problems and solutions; as well as any other activities

•Maintaining equipment’s Manual/drawings as well as equipment catalogue and tagging directories

•Introduced (switch off program) to the entire hotel management which ended up saving 13 percent of electrical consumption cost.

• Ensure that all work is carried out professionally, and the area left safe, clean and tidy

• Responsible for maintaining written record of all maintenance work, ensuring that all details are clear and accurate

• Carry out the day-to-day maintenance requirements of the hotel to the highest possible standards


• perform general maintenance of all areas, including but not limited to, air conditioning, energy control, kitchen equipment, and plumbing

• Handle the tasks of budgeting labor, equipment, supplies, and related services/materials required for operations

•Dealing with emergency and unplanned problems and repairs;

•Writing maintenance strategies to help with installation and commissioning guidelines.

•Making scheduled checks on machinery and parts, Oiling and cleaning machinery and parts

•Finding and fixing faults and recalibrating instruments,

2005-2008 THE INTERCONTINENTAL HOTEL JOHANNESBURG Position Shift leader Core work activities

•Maintain the Rooms Preventative Maintenance Program and consistently keep updated records on file.

•Making and repairing entire hotel Furniture’s, repairing of defective doors cabinets working on plumbing to the entire Hotel.

• Completion of daily assignments, inspect the task carried out by staff, Preventive Maintenance Program for all kitchens, bars, large laundry and approximately 500 split units. Assist in Fire Drills monthly test. 

•Handle day to day operation of the engineering team as per assigned shift and report to the Engineering manager

•Responsible for determining the maintenance plan of chilled water circuits, AHU, AC split, fridges, cold rooms and all the exhaust units.

•Ensure to possess the knowledge of the fire alarm systems and adhere to the same. 

•Check and ensure all the plant areas are working as per set specification on their shift 

•Follow PPM schedule as planned on daily basis with the help of engineering team and update respective document on daily basis to up keep the file
Awards
1. The RITZ Carlton DIFC Introduced (switch off program) to the entire hotel which ended up saving 12 percent of electrical consumption. Honored as employee of the quarter
2. Intercontinental Johannesburg:afer my excellent work of Rooms maintenance program There was no complain from guest toward engineering work in rooms Honored Employee of the month
3. Conrad Dubai :From two guest proud of my services Honored (Smile and Engagement) Honored department celebrity of the month
