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Qualification  M.Sc. Biochemistry               
Experience    3 Years & 2 Months              


Profile Snapshot

· Specialized in processing Patient New & Readmissions, Medical Records, Drug order entry and Refills.

· Ability to understand the different type of Medications, routes of administration, pharmacy & facility (hospital) rules & regulations.

· Excellent team player with good Communication Skills.
Academic Credentials

· M.Sc., Biochemistry from Anna Malai University, Chidambaram, Tamilnadu securing 6.36 GPA.

· B.Sc., Biochemistry from SVCollege of Arts & Science, Peravurani, Tamilnadu securing 66% of marks.
· H.SC – G.H.S.School, Kuruvikkarambai, Tamilnadu securing 64% of marks.
· S.S.LC – G.B.H.S.School, Peravurani, Tamilnadu securing 74% of marks.
Skills

· Basic computer knowledge & Typing Speed: 30-40(wpm)

· Deep knowledge in Human Anatomy, Physiology & Medical terminology

· Strong customer service skills

· Ability to handle multiple tasks with sharp learning curve
· Ability to influence team & motivate them.

Experience

· Designation : Trainee process supervisor (Senior process associate)
· Company    : Neeyamo Enterprises Solutions Pvt.Ltd, Chennai, Tamilnadu, India
· Period        : Jun 2010 to Aug 2013 (38 Months). 

Achievements 

· Have awarded Employee of the Year-two times 2011-2012 & 2012-2013. 

Roles and Responsibilities
US Healthcare - Pharmacy Operations:

Primary:

· Admitting the patient in to pharmacy Specific Application database as per the facility specific instructions.

· Enter the prescriptions in to Patient demography, prescribed by facility physician. 

· Enter the lap reports in to Patient demography, evaluated by lab technician.
· Verifying the data entered as per facility specific instructions.
Secondary:

· Allocation of Work & Resources to the project.

· Client Communication & Analyze Project day to day issues. 

· Process specific training & Clarifying the doubts

· Preparing reports of 15 associates who were involved in reviewing medical records, Drug entry of patients and documenting the specific orders.

· Responsible for documenting the updates in policies & procedures.

· Attending Project weekly, monthly meetings and Annual reviews. 

Personal History:
DOB 


 : 12- Sep - 1986

Nationality                : Indian

Marital Status

 : Single

Languages Known
 : English & Tamil.

Hobbies                    : Playing cricket, Listening to Music, Surfing web etc.
References               : Available on request.

Declaration
· I hereby declare that the above information is factually correct to the best of my knowledge.
