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Career Profile
A highly-energetic Hospitality Management Professional with demonstrated experience in providing exceptional customer service to significantly increase productivity. Excelled in the role of head of department, handling multiple functions including customer queries, administrative tasks and information monitoring. Proven ability to motivate and work effectively with individuals from different ethnical, cultural and educational backgrounds. Possesing strong communication and leadership skills; working with multi-disciplinary teams. A talent for analyzing problems, developing, simplifying procedures and finding practical solutions. Pro-active, self-initiative with good analytical, organizational and managerial skills. Enjoyed  meeting the challenges of a high stress work environment and successfully maintaining an efficient and effective working environment.
Seeking a career in an esteemed organization where there would be enough scope for my innovations, my knowledge and rich experience.
Career   Skills
· Effective Organizational Competence
· Customer Relationship Management
· Effective Interpersonal and Communication 
· Continuous Performance Improvement 

· Ability to work under pressure
· Attention to detail

· Ability to work with total diligence and honesty
· Exploring opportunities to add value to job accomplishments

· Quick learner and team player

· Telephone Etiquette
CORE COMPETENCIES

Professional
· Delivering a satisfied customer service so as to meet the demand and supply of clients.

· Providing impeccable and quality service to both internal and external, national and international, civil, military, royal and VIP customers.
· Meeting customer expectations in the areas such as timeliness, quality and consistency.

· Act as first point of contact for clients while having the interest of the organisation in mind.
· Generate new clientele for product or service.

· Exposing to new and dynamic marketing  techniques.
· Good management contribution to the establishment and development of the organisation’s goodwill/reputation.
Personal 

· Equipped with the capacity to manage oneself and subordinates under stressful conditions. 

· Mentally and physically mature and strong to handle people with different personalities.

· Super interpersonal and customer care skills.
· Building customer relationships and loyalty.
· Plenty of drive, initiative and motivation.
Proven Job Roles

·  Working hard to meet both organisational and client’s goals.
· Getting invaluable information from clients so as to effectively give appropriate feedback from the organisation to the clients.
· Identifying ways to grow and develop the organization.
· Excellent promoter of goods and services.

· Prioritizing a busy workload.

· Being available and responsive to emergencies. 
Work Profile 
PRIVATE HEALTHCARE SECTOR, HOSPITAL ANH GROUPS, UAE
  2010 - 2015
    Designation: Consultant Radiotherapist, Head of Department
·   Managing, organizing, monitoring and maintaining departmental services to provide the highest international
  standards of customer care with optimal utilization of the available resources.   
·   Plan, prioritize and delegate work tasks to ensure implementation of core organizational goals.
·   Superb customer management.
·   Obtain and evaluate all relevant information to handle products and service inquires.
·   Deal with customer complaints professionally.
·  Responsible for reporting on medical examinations. 
· Target driven approach.
· Managing of change within the demanding and pressurized business environment.

·  Set plans, execute and motivate the team to achieve those targets.
· Remain current in all updates with regards to new procedures and training. 
· Be aware and able to enforce all fire-life-safety procedures.

· Ensure staff is fully trained in emergency procedures.
· Keeping constant communication with other team members, multi-disciplinary teams,       internal and external customer referral sites.

· Ensure that essential resources and tools are available for delivery of quality customer services.
GOVERNMENT HEALTHCARE SECTOR, GOVERNMENT HOSPITAL, AL JIMMY 2002 – 2009                                                                          
Designation:    Specialist Radiotherapit, Head of Department          
· Act as manager on duty for the company, dealing with complaints, problem solving, disturbances, special requests and any other issues that may arise.
· Practicing within the framework of clinically relevant and scientifically valid standards, guidelines and criteria.
· Coordinate activities with management team on a daily and weekly basis.

· Work closely with other managers of the company to improve guest services and foster cross productivity.
· Upholds proactive communication with customers through phone, email, or regular mail.
· Manage and monitor activities of all employees in the department making sure they adhere the standards of excellence and to the guidelines set in the employee handbook.

· Providing customer care within the parameters of professional competence as reflected in the scope of clinical privileges.
· Plays an active role in providing a positive customer care experience, ensuring maximal clients satisfaction. 

· Following regulations governing medical procedures and ensure all protocols are followed in compliance with national and international standards.

· Handled clients complaints professionally; keeps records of customer interactions, details of enquiries, complains, comments and action plan taken.  
· Spearhead team in providing high standard service and first class hospitality to customers.  
·  Assists in training and teaching programs and in research work. 
· Sending mails to customers for confirmation of appointments.
· Ensure that essential resources and tools are available for delivery of quality customer services.
Education 


Berlin, Germany                                                                                                                                                                             

German Board Certification, Facharzt, Aerztliche Fachkunde in Radionuclide Therapy                       Dec 2000
German Board Certification in nuclear-in-vitro-Diagnostics                                                                 Dec 2000                                     

German Board Certification in nuclear-in-vivo-diagnostic including SPECT Imaging                          Dec 2000
German Board Certification, Fachkunde in nuclear Cardiology                                                            Aug 1998

German Board Certification, Fachkunde in skeletal diagnostic and SPECT Imaging                            Aug 1997

Berlin, Germany                                          Specialty, Facharzt                                                          1995 - 2000

Berlin, Germany                                          Residency in Cardio-pulmonal Unit                                1993 - 1995

University of Leipzig, Germany                 Graduation in Medical Science, Master Degree               1993

University of Leipzig, Germany                 Human Medical Science Study
                         

1987 - 1993
TRAINING

Customers Service Management  (Internal)






 periodic
Problem Solving and Decision Making (Internal)                                                                                   annualy

Communication in Management (Internal)                                                                                             annualy
First Aid, Fire & Safety (Internal)                                                                                                           annualy
Cardio-pulmonary Resuscitation (CPR)                                                                                                  bi-annual

PERSONAL INFORMATION 
Date of Birth: 
           02.  02. 1966
Nationality:                      German
Visa Status:
           Visit Visa
LANGUAGES

German:
  Speaking / Reading and Writing Excellent
Spanish:                   Speaking / Reading and Writing Excellent
English:
  Speaking / Reading and Writing Excellent
Russian:                  Speaking / Reading and Writing Good
Arabic:                     Speaking - basic level.
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