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__________________________________________________________________

1)  CAREER OBJECTIVE:
To work in a professional and challenging environment that gives scope to utilize my skills besides providing opportunities for personal development along with the growth of the Organisation.
2)  ACADEMIC QUALIFICATION:
Graduate in Commerce (Cost Accounting) St. Xaviers College – Goa University (April 2008) 

3)  PERSONAL DETAILS :
Date of Birth

           : 13th July, 1986

Nationality


: Indian (Goan)

Marital Status

: Married

Languages Known

: English, Hindi & Konkani

Visa Typ                  
: Visit Visa 
3)  WORK EXPERIENCE:
a)  SENIOR ASSOCIATE at ALTISOURCE  BUSINESS SOLUTIONS PVT. LTD. (BPO / Call Centre – Insurance Sector since 04/06/2012 )
Job Responsibilities : Mortgage Loans O.I. Department
· Making / receiving calls to Clients of the Company.

· Monitoring and tracking status of payment of premiums, renewal or expiry of Insurance on properties mortgaged to Banks (such as J.P. Morgan Chase Bank, Nation Star, CityMorgage Inc, etc.)
· Managing escrow / non - escrow accounts and updating database with information from Insurance companies for properties mortgaged on behalf of each client.
· Meeting deadlines and targets fixed for completion of total number of insurance policies for mortgaged properties on weekly and monthly basis - CONSISTENTLY ACHIEVED / SURPASSED TARGETS.
b) SERVICE ADVISOR (CUSTOMER SERVICE) at COUNTO HONDA MOTORS 
(October 2008 till 31/05/2012)
Job Responsibilities: 
· Providing pre and After sales service to customers.

· Preparing Job Cards – Contract for repair / maintenance services to be performed on the vehicle.

· Allotting work to technicians and following-up on work completion.
· Preparing and submitting service package estimates. 

· Promoting sales of Vehicle Servicing Packages and achieved monthly targets.

c) SALES OFFICER at BAJAJ ALLIANZ – General Insurance Company Ltd. (GENERAL INSURANCE -  UNDERWRTING & SALES) 
(June 2008 to October 2008)

Job Responsibilities: 
· Making cold calls and researching business leads through direct marketing techniques and field work and have consistently achieved set targets.

· Assisting and advising Insurance policies as per client needs.

· Calculating premium payable on Insurance Policy availed by client.

· Completing start to end formalities for each policy availed.

4) COMPUTER KNOWLEDGE:
· CITRIX 

· MS Office (Word, Excel, PowerPoint).
· Photoshop
· Internet/E-mail.

· Completed Computer course from LIBRA Computer Institute Goa.

5) QUALITIES:

· Excellent record in achieving job targets / goals.

· Quick Learner & team worker.

· Capability to work under pressure.

  References can be provided on request.                                                                                                                         
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