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      PROFESSIONAL PROFILE
Network/system Administrator

· A responsible professional and network/system support engineer with 8 years of      experience in Asia and European regions.
· Certified hardware and network support engineer with good knowledge in troubleshooting computers, applications and networking.
· Excellent in identifying and troubleshooting of minor & critical problems occurring on the network and experience in both windows and Linux.

      KEY SKILLS

	Telephone Skills
	Verbal/Written Communication
	Microsoft Office

	Listening
	Customer Focus
	Handles Pressure

	Time Management
	Languages speak :-English,Hindi,Malayalam,Tamil
	Quick Learner


     PROFESSIONAL EXPERIENCE
# 1.

Company name 

: -  SHIVAM SOFTWARES
Company Profile

: -  Shivam Softwares is a Software development company based in India with its branches in Singapore. The company delivers highly qualified software products including Complete Accounting and Administration Softwares.
URL



: -  www.shivamsoftwares.com
Address


: -  Trivandrum, Kerala, India.

Designation 


: -  Operations Manager

From 



: -  Dec-2014     To    Dec-2015

Job Description
: -


· Recruiting, Training and Motivating a team of Sales and Technical support Staffs.
· Supporting the entire sales cycle from initial customer engagement to closed sales.

· Supporting Chief Operating Officer in delivering initiatives to improve service. 

· Providing a good customer service experience to every customer that contacts us.

· Assist the client’s requests and solve it over the telephone and email.

· Resolving the technical issues remotely (Team viewer support).

· Visit onsite if network or software related major problems occurs.

· Contact every customers on a regular basis and build network of similar clients.
# 2.

Company name 

: - DIGITAL IT SOLUTIONS

Company Profile

: - Digital IT solutions provide quality service for Computer sales and repair. We provide in house/onsite computer repair, network and technical support to commercial and residential clients. 
A one stop shop fixing all types of computers, mobile and digital cameras.
Address


: - Digital IT Solutions, Unit-5, Bazar Asia, 196- Ealing Road, HA0 4QG.

Designation 


: - Hardware and Network Support Engineer

From 



: -  Jun-2012     To     Oct - 2014

Job Description
: -

· Handled different types of PC/Laptop issues (L1/L2 support) and support various small businesses including network and internet related problems.
· Support included Virus removal, Operating System installation, Data backup, replacement of various computer parts, Remote Support service, Upgrades and Onsite support.
· Effectively communicated with national and International customers and generate business. 
# 3.

Company Name

: - LYCA MOBILE

Company Profile

: - Lyca Mobile is the world’s biggest international mobile virtual network operator (MVNO), Lycamobile provides low-cost, high-quality data and voice services to over 14 million customers across 19 countries. Founded in 2006 and with a turnover of €1.5 billion in 2014, Lycamobile continues to grow rapidly and 

Address


: - 14 Ealing Road, Wembley, Middlesex, United Kingdom, HA0 4TL.

Designation


: - Marketing and Sales Executive
From



: - Apr-2011     To    Jun-2012     (Part-time Job)                         

Job Description
: -

· Basic Hardware and PC support for Branch office including Data backup, Operating system installation, Data Restoration. 

· Local and International Customer support and problem solving for telecommunication products.

· Represented the company and promote brand name and products for all types of events, especially community based events for different International customers from different countries include Ghana,Nigeria,Greek,Poland,Ireland,Australia,Italy,France,Germany,Denmark,Netherlands,Norway,Portugal,Romania,Spain,Sweden,China,Srilanka,India,Brazil,U.K and USA. 
· Effectively communicated and build skill set for finding proper customers from all over the world who visits UK including nationals from non-English speaking countries.
#4

Company Name  

 : - GENUSOFT SOLUTIONS
Company Profile
 : -  Genusoft Solutions is a global software development & Services 

and information technology outsourcing company. The company specialize in custom application development, 
web development and iOs Apps development.
Address   


 : - Kollam, Kerala, India
Designation          

 : - System Administrator 

From                    

 : - Oct-2009   To      Sep 2010          

Job Description
: -  

· Installation, maintenance and troubleshooting of various Microsoft products such as Windows XP, Vista, Windows 7, Server 2003,Server 2008 and Open Source products such as Linux (Red hat and Ubuntu) and other application softwares.
· Creating & administrating users, groups and assigning permissions as per requirements.
· Network and Systems Administration with primary focus on MS Windows Servers 2003/2008 Standard/Enterprise and Linux operation systems.
· Designed & Implemented Structured Cabling and Networking with Both Windows & Linux PC’s. 
· SQL server installations, database backup and restoration.
Designation          

 : - Hardware & Network Support Engineer 

From                    

 : - Mar-2007   To    Aug 2008          

Job Description
: -  

· Ability to build computers from components, fixes/repair faulty computers. 

· Install operating systems and general application software, troubleshoot faulty Computers.

· Supported users in problems with using desktop applications.
      PROFESSIONAL CERTIFICATIONS 
· Red Hat Certified Engineer (RHCE)

Certificate Number: 805009076842896
· Microsoft Certified Professional (MCP)

Certificate Number: 6891990

     OTHER QUALIFICATIONS 
CMS CERTIFIED NETWORK SPECIALIST (CCNS)

Modules Covered In CCNS:
PC Engineering,

N+,
CCNA (Cisco Certified Network Associate),

MCSA (Microsoft Certified Systems Administrator),

RHCE (Red Hat Certified Engineer),

CCSS (Customer Care Security Specialist)-SDI.
     HISTORY 
	FROM
	TO
	DESIGNATION
	INSTITUTION
	DURATION

	2014 Dec
	2015 Dec
	Operations Manager
	Shivam Systems and Softwares, Trivandrum
	1 YEAR

	2013 June
	2014 October
	Hardware & Network Support
	Digital IT Solutions, 

Wembley, London.
	1 YEARS   4MONTHS 

	2011 April
	2013 June
	Sales Executive (Part time)
	Lyca Mobile, Wembley,             United Kingdom.
	2 YEARS   2MONTHS

	2011 March
	2013 March
	HND Computer Networking

And Internet Technology.
	360GSP College, London, United Kingdom.
	2 YEARS

	2009 October
	2010 September
	System Administrator
	Genu Soft Solutions, Kollam
	1 YEAR 2 MONTHS

	2009 May
	2009 September
	Red Hat Linux Certification training
	IPSR, Ernakulum.
	5 MONTHS

	2008 August
	2009 April
	CMS Certified Network Specialist training
	CMS Institute,            Thiruvananthapuram.
	9 MONTHS

	2007 March
	2008 August
	Hardware & Network Support Engineer
	Genu Soft Solutions, Kollam
	1 YEAR 6 MONTHS

	2004 August
	2007 February
	Hardware Technician
	NewTech Computer, Kollam
	2 YEAR 7 MONTHS

	2004 March
	2004 June
	Computer Hardware &    Network Maintenance
	Keltron IT Education, Kollam
	4 MONTHS

	2000 July
	2003 March
	Bachelor’s  Degree in Science 
	Mar Ivanios College, Thiruvananthapuram
	2 YEAR 9 MONTHS

	1998 June
	2000 June
	Pre Degree Certificate
	MMNSS College, Kottiyam, Kollam.
	2 YEARS

	
	1998March
	Secondary School Leaving certificate
	MDSHS, Kottayam
	10 MONTHS


     PERSONAL PROFILE
DATE OF BIRTH AND PLACE
: - 
08 MAY 1983, KERALA, INDIA.

MARITAL STATUS

: -  
SINGLE

LANGUAGES KNOWN

: -
ENGLISH, HINDI, TAMIL, MALAYALAM

INTERESTS


: - 
SPORTS, TRAVELLING, PHOTOGRAPHY.
VISA STATUS


: -
TRANSFERABLE VISIT VISA

    REFERENCE
Reference available on request.



