Alexis  CV NO. 153060
Whatsapp Mobile: +971504753686 Phone +97143970978 E-mail: gulfjobseeker@gmail.com 

[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Professional Objective
To handle the entire operations of an Airport by 2025. In order to achieve this goal, I am working on a systematic career path to gain the right combination of experience & education. I am committed to my objective & will continue to strive for greatness.
Work Experience Summary:

Arik Airlines – Duty Officer Aiport Services, Dubai – April 2015 till date

Spicejet Airlines - Duty Officer Aiport Services – June 2006 to March2015

Educational Qualification:

BISM [Information Systems Management] – 2004 to 2006 

Patrician College of Arts and Science, Chennai. 
Higher Secondary Education – 2002 to 2004

St. Patrick’s Anglo-Indian Higher secondary School, Chennai.

Training & Certifications: 
Aviation Security course [AVSEC SUPERVISORY] with 85%

Bureau of Civil Aviation Security – BCAS - Delhi In Nov 2012 

Screeners X- ray examination – refresher course with 85%

Bureau Of Civil Aviation Security - BCAS - Chennai in Jul 2010

Screeners X- ray examination with 90%

Bureau Of Civil Aviation Security - BCAS - DELHI in Apr 2008

Aviation Security course [AVSEC] with 82%

Bureau Of Civil Aviation Security - BCAS - Delhi in Jul 2007 

Trained in Ticketing Program, NAVITAIRE for commercial activities

Trained on Emergency Response Plan.

Responsibilities at Dubai:
1. In joint coordination with GHA Dnata, handle all operations to ensure hassle free check-in & boarding for all passengers.

2. To supervise the operations team & ensure maximum productivity from each resource.

3. Checking of PSC & PSSF reports in order to avoid extra charges.

4. To make alternate arrangements for passengers in line with the company policy, in case of any flight delays.

5. Inform the captain about any delays in order to maintain all flying legalities.

6. To create all reports in case of flight cancellation.

7. To send catering requests 24 hours prior to departure of every flight as per the flight load & send staff 3 hours before departure to confirm the meal count.

8. To organize periodic meetings with the GHA team & to trouble shoot any & all incidents that affected the performance of the flight & also to discuss passenger related issues.

9. Maintain a track record of all excess baggage charges & collections for future reference & audit.

10. To assume the role of the manager in his absence.

11. Staff management: Rosters, briefing & de-briefing, shifts, induction & training for new staff.

12. To handle petty cash as and when required.

Responsibilities at Maldives:

1. As the station in charge for Spice Jet at Maldives, I handle all operations for the ainline.
2. Co-ordinate with GSA and GHA for daily operations including all departures, baggage handling & other allied tasks.
3. Responsible for delayed and cancelled flights & providing an alternate plan of action.

4. Constantly monitoring and processing the GHA & GSA bills & providing data for audits.
5. Co-ordinating with HQ with any issues related to GSA sales & prepare all required reports.
6. Handled the International Civil Aviation audit that took place in MLE airport which was conducted by Ministry of Civil Aviation Authiroty India. 

7. Rostering of staffs & monitoring their perfomance. 

Responsibilities at Chennai:

1. To ensure compliance of all security activities with BCAS and BDDS‘s rules and regulations. 

2. Screening of passenger‘s Baggage, Cargo and On- Board Courier.   

3. Profiling of passengers and physically checking the checked- in baggage of the passengers. 

4. Ensure surveillance in the departure terminal including random checks of passports.
5. Ensuring that no un-authorized persons enter the aircraft, thereby providing complete safety to the aircrafr & also ensuring ramp saftey.
6. Providing promptcustomer service by monitoring all on-baording procedures from check-in to check-out.
7. Carrying out mock drill & dummy checks, to keep the staff alert. 

8. Responsible for: weapon bag, sports weapon bag, Prisoners and checking their documents, VIP & VVIP passengers, Sky marshals and checking the medicals, Irate passengers, delayed & cancelled flights, lost & found items& checking ground equipments, mishandled baggage.
9. To brief commercial labors & loaders about ramp safety and baggage handling.

10. Handling  various categories: transit passengers and their transit baggage, transfer passengers and their transfer baggage, medical passengers, UNM passengers.
11. Train & prepare all new joiners for the basic Avsec exam and X-ray Screeners.

12. Update PSF reports on daily basis and send them to the Head Office every fort-night. 

Achivements at Spicejet :
1. Deputed to Madurai to set-up the station and manage the grand Launch with two daily flights.

2. Deputed to Tirupathito set-up the station and manage the grand Launch with three departures a day with our brand new Q-400 aircraft. 

3. I was sent thrice on deputation to Colombo – Sri Lanka as the Station Manager (In-charge).
4. I have handled the  Boeing 737-800 & 900 ER and also the New Generation Bombardiers Q-400 Aircraft.
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