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Career Objective

To work for an organization that provides enough challenges and opportunities to grow and trust me with responsibilities. I will be working with the best of my abilities and make myself an integral part of the organization.  
Professional Experience

1. Currently working as a Process Associate at GENPACT, Jaipur, India from August 2012.
· Working in Banking and Financial Services sector for NAB (National Australia Bank).
· Verifying the loans, collect all the information from customers.
· Input all the details of  customers  (personal details, security information, loan structure, rates and repayments, insurance, asset and liabilities, income etc) 

· Has experience of dealing in Home Loans, Personal Loans, Portfolio Loans and FlexiPlus Loans. 
· Had worked with Quality Check Pool also in auditing the work to deliver high performance in terms of accuracy.
· Have handled additional responsibilities like Fun SPOC and organizing fun activities as part of Fun @ Work.
· Provide New Ideas and Thoughts for Process Improvement and Customer Satisfaction
A. Trainings and Development:
Enrolled in various trainings and developmental programs conducted by Genpact for future grooming:

· Essential Communication Skills 

· Corporate Etiquette 
· Banking Domain Level - 1
· Advanced Excel skills
B.  Achievements:

· Contributed LEAN ideas for process improvement and customer satisfaction.
· Got Two times Bronze award for outstanding meritorious performance.
· Got awards for excellent turnaround time as delivering high numbers with consistent accuracy.
· Received appreciation Emails from SME’s (Subject Matter Expert) Onshore for delivering great quality work.
2. Worked as a Personal Assistant, to Chairman (Axis Bank), Jaipur (INDIA) from January 2010 to July 2012. (  2 Years, 6 Months )  
· Managed Files , Important Documents and Folders

· Managed e-mails and Calls 

· Writing e-mails and important documents and keep record of all documents. 
Academic

	QUALIFICATION 
	YEAR
	INSTITUTE/BOARD

	Master Of Commerce (EAFM ) 

 
	2013
	Rajasthan University

	Bachelor Of Commerce 


	2011
	Rajasthan University

	Senior Secondary Education
	2008
	Central Board Of Secondary Education

	Secondary Education


	2006
	Central Board Of Secondary Education


Computer Proficiency
· Working knowledge of MS Word, MS Excel & MS PowerPoint

· Knowledge of Computers Fundamentals
· Good Typing Speed 
Strengths
· Hardworking , disciplined and smart working 
· ‘Go Get It’ attitude and Consistent in work
· Quick learner , proactive and enthusiastic
· Relationship building and Cooperative and cool nature
· Curiosity of  learning new things
Co-curricular Activities
· Represented School in various Sports events, like Cricket, Racing and won the medal and certificates

· Certificate for successfully completing the Adventure Camp. 
Personal Information
· Date of birth


06th October, 1989 
· Nationality 


Indian

· Visa Status


Visit 

· Marital Status


Married 
· Languages Known

English, Hindi and Nepali
· Hobbies



Photography, Travelling and Trekking
