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Objective:

Seeking a challenging and suitable position, operation that will effectively utilize my training certification, experience and interpersonal skills, while affording the opportunity for career growth.
Qualification Summary:
· Practice safety at work at all times
· Allocating task for cargo operators, monitoring of ULDs
· Reporting to the Airport Operations Manager.
· Assist and implement excellent customer service within the unit and supervise work assignments.
· Capable of prolonged physical activity, fast problem solver, ability to meet deadlines and efficiently work with others in the department.

· Basic knowledge skill in the use of PC’s, in particular Microsoft Office Windows, Word Excel, PDF, Microsoft Outlook & Database.

· Effective verbal and listening communication skills and very good decision making skills, honest, trustworthy, respectful and flexible, able to deal with the clients in a positive, courteous and respectful manner.   

· Willingness to learn and more productive in the company I work with.

Work Experience:

Name of Company        : Skylink Aviation Inc

Address                           : Dubai World Central, Dubai, UAE                       

Position                           : Supervisor

Year                                 : July 8, 2014 – March 3, 2015

Duties and Responsibilities: 
· Accompany aircraft as a member of the flight crew in order to monitor the ground time, push back & airborne and handle the cargo in flight

· Tallying and Inventory of all Military property (TCN).
· Maintain applicable safety and quality standards.
· Maintain, update company’s and customer manuals and documentation

· Maintain good relations with customers and airport authorities.

· Report any irregularity and take appropriate action.

· Works closely with other department managers to establish cargo handling logistics in order to ensure the needs of the clients are met and to identify process improvements and changes to increase efficiency and quality.

· Comply with company’s Standard Operating Procedure (SOP) and policies.

Name of Company        : Diplomat Freight Services ( DFS Middle East FZE ) 

Address                           : Bagram/Kandahar Airfield, Afghanistan & DWC                                     

Dubai, UAE

Position                           :Passenger & Ticketing Agent/ Cargo Supervisor

Year  : January 2010 up to June 2014
Duties and Responsibilities: 
· Arranges reservations and routing for passengers at request of Ticket Agent.
· Examines passenger ticket or pass to direct passenger to specified area for loading.
· Plans route and computes ticket cost, using schedules, rate books, and computer.

· Reads coded data on tickets to ascertain destination, marks tickets and assigns boarding pass.

· Assisting passengers requiring special assistance to board or depart conveyance.

· Informs travel agents in other locations of space reserved or available.
· Responsible for the handling of all incoming and outgoing Commercial and Military Cargo. Execute all ground support. 

· Supervising or assisting (as directed) in cargo build-up or breakdown of company operated or chartered flight.
· After completion of built cargo we our also responsible to update in our database / system.
· Responsible for preparation of aircraft for loading and unloading of cargo/ freight.
· Supervising all aspects of ground flight handling.
· Direct loading and unloading of cargo on aircraft.
· Performs loading and unloading of cargo without direct supervision.
· Coordinating with Planners for all inbound/outbound flight in terms of planning and load plan.

· Attending all Company – organized training session and following SOPs and working practices.

· Ensure deliveries are processed without delay.

· Responsible for all passenger &cargo documents for inbound and outbound flights.

Name of Company        : Harca Trading Corp. (Wholesaler of Cement)
Address                           : Pulilan, Bulacan Philippines
Position                           : Sales Supervisor
Year                      : April 1998 to October 2004
Duties and Responsibilities:

· Manage staff, including cashiers and people working on the floor.
· Meet financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

· Ensure pricing or a quotation is correct and accurate.

· Work on store displays.

· Identify current and future trends that appeal to customers.

· Maintain inventory and ensure items are in stock.

· Keep up with fluctuation supply and demand.

· Ensure standards for quality, customer service and safety are met.

· Monitor local competitors.

· Organize and distribute staff schedules.

· Handle customer questions, complaints and issues.
License:

United Arab Emirates Driving License 

Validity: 28-05-2023

Certificates:

· Emergency First Response - 14-Sept.2013

· Computer Short Course (MS Word, Excel &Powerpoint) – 25 April till 03 May 2012
· Dangerous Goods Appreciation Course- 01 August 2011
· Cryogenic Operator’s Course – 27 Feb till 02 March 2001
· AMCC OPERATOR & MAINTENANCE PROGRAMME ON THE ATLAS 2000 AIRCRAFT LOADER – 4 May 2010
There by Certify the above information is true & correct to the best of my knowledge.   

