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	CAREER OBJECTIVE


          *   To secure a challenging and responsible position with a growth 
               oriented company, thus allowing me to use my knowledge and  
               ability.                                                                                 
Total Experience: 11 years
	CAREER PROFILE


September 2007 onwards:  Working for Ghantoot Racing and Polo Club (Under the patronage of H: H: Sheikh Falah Bin Zayed Al Nahyan), Ghantoot, Abu Dhabi – as Head Waiter.                                                                                              
              *   I manage the day-to-day works of the Italian Club House   
                  Restaurant.                                                                                                                                                                                        
              *   Maintaining positive relationship with excellent communication  

                  skills between staff and customers in high-volume, fast –paced 
                  operations.
*   Arranging Banquet Functions, Conferences
*   Preparing the duty roaster of the subordinate staff.

*   Maintaining smooth flow of service by fulfilling guest requests in a

     timely manner.
*   Various Theme Nights and special events
   July 2003 to July 2007

   The South Park Hotel (Fortune Hotel by ITC Welcome Group)
   Trivandrum – Kerala – India.
   Outlets worked:

   Room Service - as Waiter

   Travancore and Cabinet - (Banquet) as Waiter
   Terrace Green - (Roof top Barbeque Restaurant) as Waiter

   Green Park - (Coffee Shop) as Waiter

   Regency – (Restaurant) as Senior Waiter

   Oakwood – (The Pub) as Senior Waiter
               *  Gaining customer trust and providing exceptional follow-up, 

                   leading to increased repeat and referral business.           

               *   I manage the day-to-day works of The Coffee Shop and Room-            
                   Service (both 24-hour dining)
               *   Arranging Banquet functions, Outdoor Catering and Conferences

               *   Overall operations of the bar, to maintain and control the
                   inventory of alcoholic beverages of the bar.

               *   Mixing with clients and suggesting them the drinks & new wines.
January 2003 to July 2003

The South Park Hotel (Fortune Hotel by ITC Welcome Group)

Trivandrum – Kerala – India, as Trainee Waiter
                *   6 months vocational training.                  
	PROFESSIONAL INFORMATION 


*       Successfully completed the training program of "Fortunate to Serve
         you” from The South Park Hotel, Trivandrum – Kerala – India

         (Fortune Hotel by ITC Welcome Group).
	  EDUCATIONAL QUALIFICATION


Academic 

: 
+2 in Science, (Govt: Higher Secondary School 
 

Pattazhy, Kollam)
:
S.S.L.C, (Devi Vilasom vocational higher 
secondary school Thalavoor).
	PROFESSIONAL QUALIFICATION



*        Successfully completed the one year diploma in hotel management 
          and catering technology from National High Tech Management   

          Studies Kollam, the board of Indian technical education society in the

          academic year (2002-2003).          

	COMPUTER SKILLS


MS Office 

:
MS Word, MS Excel, MS Power Point 

	SKILLS


       *        Hardworking
       *        Innovative

       *        Good Communication Skills

       *        Telesales

       *        Excellent Promotional and Up-selling Skills  

       *        With so many years of experience I have obtained excellent skills in
                 Organization, Controlling and Planning.

	PERSONAL INFORMATION 


Date of Birth
:
07.04.1985

Gender
:
Male
Weight                                                   :    64 Kgs
Nationality
:
Indian

Marital Status
:
Married
Languages Known
:
English, Arabic, Hindi & Malayalam
Hobbies                                                :      Football, Cricket
DECLARATION

I do hereby declare that all the statement made above are correct and true to the best of my knowledge and belief.

*******
