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Work experience:
· I'm working in Frames energy system,assales engineer

Responsible for being part of a determined sales team that successfully sells technical products.

Duties;
· Supplyinggas Treatment package.
· Answering all technical questions that may arise during the sales process.
· Reviewing specificationand prepare the convenient proposals.
· Following up the tenders & inquiries with clients.
· Conducting customer and supplier visits.
· Travelling throughout sales territory.
· Developing long term relationships with clients.
· Involved in any pricing and contract negotiations. 
· Handling all pre-sales customer support issues.
· I have worked in ELfanar for engineering & supplies co. ltd.  For 2 year as sales engineer

· Supply electrical Ex. (pressure& temperature switches, cables, Panels, fuses, motors, controls, ..etc )  and mechanical Ex.( pumps , valves , compressor , fan blades , pipes , plates, fitting, ..etc) equipment or spare parts for (petroleum and industrial companies).
· Review specification & prepare quotation.
· Negotiating with potential customers.
· Follow up tenders & inquires with clients and build good relations with them. 

· Search for new customers who are interested in the company's products by emailing or calling or meeting them explaining the company's products.
· Marketing for the company's services.
· I have worked in honest for export and import for 1 year as technical office.
· Supply electricaland mechanicalequipment or spare parts for (petroleum and industrial companies).
· Ensure complete customer satisfaction by professionally administering all existing client accounts by promptly and accurately processing orders, new enquiries, quotations and resolution of any outstanding issues
Courses:
· 13/4-17/4/2014: Training program in (water treatment technology )

· 6/4-10/4 /2014 : Training program in (Pump & Rotary operation )

· 11/2013-12/2013 : Etijah's Retail Program Including
· Sales & marketing

· Retailing & Visual Merchandising
· Customer service
· 10/2012/-11/2012: Human development 

· 8/2011-11/2011    : ICDL
Languages:

· Arabic (mother tongue)

· English (very good)

Personal:
· Open to new ideas and procedures.

· Approaching challenges with confidence. 

· Internet dealer (excellent with world wide web)
Key skills and competencies
· Good blend of business, commercial, sales and technical skills.

· Experience of selling face to face and over the phone
· Ability to read and interpret technical drawings
· Superb project management skills
Personal information:
· Nationality :Egyptian 

· Gender: Female 

· Marital status : single 
Education:
· 2004-2008) B.Sc degree in chemical Engineering, Alexandria University

Chemical Engineering Dept.  Cumulative Grade: GOOD (70.86
· (2007-2008) Graduation project (Waste water treatment) Removal heavy metals by electrochemical technique.  Project grade: Excellent
Hobbies:

· Fishing 

· Shopping 
References availableuponrequest.
