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reer Objective: 

Seeking assignments in an organization offering the opportunity for Career Advancement and Professional growth.
Work Experience:
1) Jani Enterprises

Working in proprietary firm as operation in charge since January 2013 to till date.
Jani Enterprises is into retailing and into wholesaling business for Industrial raw material.

· Interaction with customer on daily basis and fulfill the customer needs.

· Handling day to day purchase and sales related activity.

· Payment collection and release the payment to the purchaser.
· Assign the works to co-worker as per customer’s requirement.
· Prepare monthly sales, purchases and stock report.

2) Sun and Sand Sports LLC (DUBAI)

Worked as cashier and active supervisor since January 2012 to December 2012.

Sun and Sand Sports LLC is into sports apparels and sports equipment business.

· Worked in Sports Retail based company wherein handling the customer and providing solution as per customer needs.
· Follow the daily activity like store opening and closing procedure, prepare briefing sheet and conduct briefing, banking and currency exchange procedure, conducted on floor training session, spot check for cashier.
· Conduct one on one with team members and prepare action plan for team members, find out best selling area, prepare action plan according to VM guidelines,
· Prepared ONE File, SOP File, roistering, daily-weekly-monthly sales reports, Monthly store feedback, store audit report, daily closing report, and damaged list.

· Also worked on some project like stock take, damaged control, and pre-opening campaign for DEIRA FOL, DFS etc…
3) Fidelity National Information Service (FIS): 
Worked as Team Coach for Banking operation and O2 telecom process since July 2006 to June 2009.
· August 2008 to June 2009 – Team Coach (Banking operation backend)

· July 2006 to August 2008 – Team member & Work allocator (O2 telecom backend process)

FIS is a pioneer in the BPO Sector in Mumbai & a Payment Solution company.  It provides financial services to large enterprises to make new account decisions. FIS is having own bank at USA.

· Prepare action plan for team members & to put in action as per requirements of the works. To ensure that TAT is met as per different priorities. Interaction with client, rostering, quality checks, one on one with team member, dashboard, prepares quality report and give feedback to team members as per requirement. 

· To allocate the work received for 56 processed on a daily basis for O2 process. To ensure that TAT is met by allocation of work as per different priorities.

· To reconcile the work processed for the day and prepare the daily report. 

· Solving Problems/Queries faced by the team while processing. 
· Interaction with the client to resolve queries & enquired about volume for the day to day activities.
4) Reliance Infostream Pvt LTD:
· Worked as Customer Service Executive since Jan 2005 till Jan 2006.

· Worked in Telecom based company wherein handling customer queues related tariff, billing, etc.

· Handling customer query & providing product and tariff related information.

· Provide end-to-end solutions.
5) Shopper’s Stop Pvt LTD:

· Worked as CRE & Cashier since April 2004 till Dec 2004.

· Worked in Retail based company wherein handling customer and providing end to end solution as per customer needs.
· As cashier maintain the cash box and collection and provided complete satisfaction to the customer.

· Also worked customer service desk executive.
Achievement

· Successfully completed stock take, damaged control, minimize the daily expenses, pre-opening campaign for DERIRA FOL, DFS, etc. For Sun and Sand Sports LLC (Dubai).

· Champ of the quarter twice in the same year in E-funds & consecutive times rewarded with appreciation certificate.

· Best Employed of months thrice & best employed of the quarter as well as rewarded with best cashier award in shopper’s stop.

· Rewarded with trophy for external activities. (Eye donation camp, CARE, AIDS awareness program, etc…) 
Academic Record

· University of Mumbai
 (Pass Class)



                                 October 2004

      Bachelors Degree in Commerce 
· Maharashtra Board  (First Class)                        



         March 2001

      Higher Secondary School Certificate
· Maharashtra Board  (Second Class)
                                                                     March 1999                                                                      

      Secondary School Certificate
Computer Skills 

Computer Proficiency:

· Successfully completed “WebDesiging” from KaRox Institute.            

· Ms Office: Excel, Word, PowerPoint, Outlook.

· Lots notes, MIS, Office meeting application, etc.
PERSONAL DETAILS

Date of Birth: 29th March 1984





Marital Status:  Married
Nationality:  Indian                                                                  
            Place Of Birth:  Dhanbad

My Strength:  Good communication, time management, people management & team building, etc.

Languages: English, Hindi, Marathi & Gujarati.
