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WORKING EXPERIENCE

Feb 2009 – Jan 2015

             Chicken Tonight Restaurant & Takeaway
Position



Waitress
Duties & Responsibilities

· Greeting customers to make sure they feel welcome to the restaurant.

· Escort customers to their tables.

· Inform customers of daily specials.

· Take orders for food or beverages.

· Taking payments made by customers & giving out receipts.

· Attending to customers’ requests and complaints.
· Count and balance cash register and receipts.

· Check with customers to ensure that they are enjoying their meals

· Maintaining welfare and hygiene.
· Any other tasks as assigned from time to time by manager.
EDUCATION  BACKGROUND

Period

Institution





Award

2002 - 2005
Katooke Modern Sec. School Uganda

U.C.E certificate
1995 - 2001
Kyenjojo Primary School Uganda


P.L.E certificate
1992 - 1994
Kampala Parents Nursery School Uganda

Lower Primary certificate.

SKILLS  
· Ability to remain patient and tactful when dealing with different requests.

· Ability to work in a busy environment.

· Computer skills (Ms Office and Internet browsing).

· Customer care skills

· Good communication skills.

· Interpersonal and organizational skills.

· Public relations and visionary abilities.

· Team player and adaptable to working in varying and trying circumstances in differing environments.

Referees:

To be provided if requested.
Personal Information 
Sex


:
Female
Nationality

:
Ugandan
Languages 

 :
English
Hobbies

:
Reading, Travelling, having fun.
