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WORK EXPERIENCE
Staff Nurse
SEHA-Ambulatory Healthcare Services - August 2011 to December 2015
Nurse Unit Manager
St. Luke's Medical Center- July 2009 to July 2011
Inclusive Date: July 1, 2009 to July 1, 2011
Job Summary:
To ensure that all patients of the department are provided with quality and safe patient care that conforms to the standards of Saint Luke's Medical Center GCI.
Responsible for the direction and management of a nursing unit of the department in 24 hours operation.
In the course of performing the duties of the position, the unit manager works in an environment of frequent exposure to potentially infectious patients and shall have to handle critical situations from time to time.
Specific Duties and Responsibilities:
1. Assesses total condition of the department; directs and supervises work priorities in patient care. 
2. Reviews adequacy of staffing needs and manage turnover rate to conform to the standard patient care and unit management. 
3. Develops a strategic plan for the department based on the Key Performance Indicators (KPI) set by the Division of Nursing. 
4. Coordinates with other departments for the improvement of quality system that will facilitate fast and effective patient care. 
5. Directs Assistant Nurse Unit Managers in the implementation of established divisional plans such as; policies, procedures, protocols and other regulatory requirements. 
6. Leads regular and special management meeting with nurse unit managers to keep informed and updated on relevant nursing care and management, and other departmental concerns. 
7. Adjust staffing needs based on patients' needs. 
8. Makes frequent rounds, at least twice a shift to ensure that: 
9.1. Nursing tasks were performed as directed in the assignment sheet 
9.2. Quality of care is performed by staff nurse and patients are satisfied. 
9.3. Manages patient's complaints; coordinate with Customers Affairs Division (CAD) as necessary and escalate to nurse superiors in 24 hour basis if unmanageable. 
9.4. Document all incidents and other trouble shootings done for continuity of collaborative management 
10. Performs the tasks of the assistant nurse manager when all the staff nurses become unavailable in answering patient calls and in emergency situations. 
11. Collaborates with other Department /Division to ensure smooth operation of the unit 
12. Actively participates in the conduction of performance appraisal for Nurse Unit Managers and recommend for recognitions and promotions. 
13. Performs other responsibilities as delegated by the Associate Director and Vice President of DON 
Machines/ Equipment Used
1. Meditemp III Blood and Fluid Warmer 
2. Baxter Colleague Infusion Pump 3-way and 1-way colleague 
3. Hospira PLUM A Infusion pump 
4. Surestep Flexx Blood Glucose Monitor 
5. Fresenius Applix Enteral Pump 
6. Phillips Automated External Defibrillator 
7. Phillips Heartstart XL Defibrillator 
8. Riester Thermoscan 
9. Welch-Allyn Thermometer 
Name of Employer: Makati Health Specialist Connection, Inc.
Address: 5th Floor BMMC (Dome) Bldg., Dela Rosa St., Makati City
Private Duty nurse
Remedios T. Romualdez College of - October 2008 to May 2009
Specific Duties and Responsibilities:
1. Performs focused nursing care to patients whether home based or in a hospital setting. 
2. Maintains attentiveness to patient's needs and exceed their expectations. 
3. Performs thorough nursing care to patients utilizing the nursing process. 
4. Performs on-going assessment to update plan of care as needed. 
5. Collaborates plan of care with the patient's relatives and attending doctors. 
6. Identifies and reports sudden change in the patient's health condition and performs needed intervention. 
7. Document patient care done and response accurately. 
8. Administer patient's medications safely and accurately; while strictly observing the 5 R's of administering medications. 
Name of Employer: Remedios T. Romualdez College of
Nursing- Makati Medical Center
Address: #2 Amorsolo St., Legazpi Village, Makati
City
Clinical Instructor
Makati Medical Cente College of Nursing  -  Makati - November 2007 to March 2008
Unit/ Department: Male/Female Ward & Out patient services
No. of Hours Rendered Per Week: 40 hrs
Total No. of Hours Rendered: 680 hrs
Inclusive Date: November 2007 to March 2008
Job Summary:
Responsible for teaching and guiding 2nd Level Nursing students in the performance of Nursing care to patients in the Ward.
Specific Duties and Responsibilities:
1. Prepare clinical teaching and daily plans.
2. Assess the learning needs of students. 
3. Supervise students in the performance of bedside care and nursing procedures. 
4. Evaluate competencies of students through administration of quizzes and checking of written requirements such as Nursing Care Plans and case studies, conducting individual conferences, and observation of actual hands-on activities. 
5. Conduct academic counseling for those needing assistance. 
6. Supervise the conduct of ward classes. 
7. Integrate values formation in instructional strategies employed for imparting knowledge. 
Name of Employer: Makati Medical Center
Address: #2 Amorsolo St., Legazpi Village, Makati
City
Position: Nurse Trainor
Unit/ Department: Professional Development and Training
No. of Hours Rendered Per Week: 40 hrs.
No. of Hours Rendered Per Year: 1,920 hrs
Total No. of Hours Rendered: 1,920 hrs/yr
Inclusive Date: June 2006 to October 2007
Job Summary:
Assists the Training Coordinator in the conduction of trainings of all nursing personnel and other staff development programs of the Division.
Specific Duties and Responsibilities:
1. Maintain attentiveness to customer's needs; initiates steps that will comply with their requirements to meets and exceed their expectation 
2. Maintain alertness on opportunities for service enhancement, endeavors to continually improve quality of work. 
3. Participates in the development of training needs assessment tool of nursing personnel 
4. Formulates instructional designs for training programs. 
5. Develops training aids, including training handbooks, demonstration models, multimedia visual aids, computer tutorials, and reference works. 
6. Coordinates with speakers and manages training schedules. 
7. Schedules participants to attend mandatory trainings. 
8. Prepares resources needed for the training activities (invitations, venue, teaching materials). 
9. Conducts lectures, demonstrations and workshops that falls within his / her expertise. 
10. Collates participant's seminar evaluations and recommends improvements and changes to the training program as necessary. 
11. Prepares training profile and keeps track of trainings of all nursing personnel. 
12. Participates in the regular meeting with managers to discuss problems & ideas in improving training programs. 
13. Assists in monitoring performance of probationary nursing personnel. 
14. Validates Certificates of Attendance of training programs. 
15. Collects and verifies authenticity of requirements of applicants. 
16. Prepares monthly report of all training activities conducted 
17. Participates in formulating problems for research 
18. Participates in research and quality improvement activities with clinical and educational focus 
19. Participates in assigned hospital/unit/departmental committees. 
20. Collects and verifies authenticity of requirements of applicants. 
21. Performs other duties that may be assigned to or required of the job
Name of Employer: Makati Medical Center
Address: #2 Amorsolo St., Legazpi Village, Makati
Position: Staff Nurse
Unit/ Department: Operative Services- GI Endoscopy
Nurse-Patient Ratio: Depends on the situation
No. of Hours Rendered Per Week: 48 hrs.
No. of Hours Rendered Per Year: 2,304 hrs.
Total No. of Hours Rendered: 2,304 hrs./yr
Inclusive Date: June 2005 to June 2006
Job Summary:
Responsible for the delivery of patient care through the utilization of the nursing process and based on established clinical nursing practice standards for Endoscopy unit; Ensures safe and effective care prior to, during, and immediately after surgical procedure; responsible for managing record supplies and equipment; provides health education to patients and families; collaborates with other professional disciplines to ensure effective patient care delivery and the achievement of desired patient outcomes; contributes to the provision of quality nursing care through continuous quality improvement and research.
Specific Duties and Responsibilities:
1. Maintain attentiveness to customer's needs; initiates steps that will comply with their requirements to meet and exceed their expectation 
2. Maintain alertness on opportunities for service enhancement; endeavors to continually improve quality of work 
3. Implement nursing action in transferring the patient to and from the Endoscopy unit according to the prescribed plan. 
• Confirms patient's identity 
• Determines appropriate and safe method according to need 
• Provides for emotional needs during transfer 
4. Assures that all necessary paperwork is in place before transferring the patient to the Endoscopy unit (Proper patient identification, Informed consent, H&P, pre-op checklist, allergy record, special orders, etc). If incomplete, obtain missing documents before entering endoscopy unit 
5. Coordinates scheduling of endoscopy procedures 
6. Positions patient correctly with attention given to potential pressure points, contact with metal surfaces, utilizing positioning equipment as needed. 
7. Maintains all supplies and equipment in room and provides the endoscopy team, as necessary 
8. Assists in control of traffic and personnel to ensure proper control of infection and asepsis 
9. Nursing procedures/interventions are delivered in a safe, appropriate, timely manner, and in accordance with standards of nursing practice, policies, procedures, guidelines, work instructions and protocols in endoscopy. 
• Creates and Maintains a sterile field 
• Organizes instruments, equipment and supplies to facilitate rapid and efficient completion of procedure 
• Identifies nursing actions in a logical sequence specific to type of endoscopic procedure 
• monitors patient physiologically during treatment 
• identifies sudden changes in patient's health condition, implements appropriate interventions and if needed, report to proper authority promptly 
10. Administers medications safely via the following route (PO, IM, Subcutaneous, Topical, Ophthalmic, Rectal, Sublingual, Aerosol) 
11. Demonstrates Intravenous therapy standards safely, appropriately, and in a timely manner.(i.e. blood transfusion, parenteral medications, IV insertion, Bottle changes). 
12. Demonstrates effective infection control practices conscientiously (ex.: waste disposal (Sharps, bloody fluids), correct hand washing, personal protective equipment). 
13. Facilitates smooth transport of patient to and from Endoscopy unit 
14. Documents care and complete all required documentation accurately. 
15. Delegates to unlicensed assistive personnel in a manner appropriate to the assistive personnel's level of competency and training 
16. Actively participates in 5S activities of the unit 
17. Acts in accordance with the terms of contract of employment and policies, rules and regulations of the institution 
18. Adheres to practices in accordance with nursing law and other relevant legislation including informed consent and waivers (Discharge Against Medical Advise, Refusal to Undergo Treatment or procedures) 
19. Observes confidentiality in all matter related to patient care. 
20. Accepts responsibility and accountability for own decisions and actions 
21. Delivers nursing care consistent with the Patient's Bill of Rights (i.e. Right to privacy, right to confidentiality, right to refuse treatment) 
22. Practice reflects adherence to ethical values and principles. 
23. Identifies own learning needs, acknowledges limitations, and responds positively to recommendations for personal improvement. 
24. Takes initiative in acquiring and mastering skills required of the position by participating in and completing continuing education and training activities. 
25. Projects a professional image of the nurse 
26. Participates in institutional, professional and civic activities relating to nursing and health issues. 
27. Provides proper notification for absence as per hospital policy as evidenced by time and attendance records 
28. Identifies and reports variances 
29. Recommends solutions to identified problems 
30. Participates in nursing audits 
Procedures Assisted:
- Gastroscopy, Colonoscopy, Proctosigmoidoscopy, Gastric tube insertion/ removal, Gastric Lavage and gavage, Polyp Removal/ Cauterization, Foreign Body Extraction, Balloon Insertion, Ulcer Cauterization
Population Served
1. Pediatrics 
2. Adults 
3. Geriatric 
Machines/ Equipment Used
1. Anesthesia Machine 
2. Cautery Machine 
3. Suction machine 
4. Twin-o-Vac 
5. Oxygen therapy devices (Oxygen flow meters, nasal cannula, multivent mask, nebulizer, aerosol mask) 
6. Monitoring devices (cardiac monitors, pulse oxymeter, CBG machine, mercury sphygmomanometer, tympanic thermometer, Central Venous Pressure (CVP) Manometer) 
7. Pleur E-vac, Gomco Suction Machine 
8. Hemovac drain 
9. Cardiac defibrillator 
10. Hand ventilator 
11. Infusion/Syringe pumps 
Working Condition
Spends over 95% of time in an air-conditioned environment with varying exposure to sound. The condition of work involves exposure to communicable diseases, malodorous, infectious body fluids from patients, and sharp instruments. Schedule of duty may be during the days, evenings, holidays, on any day of the week. May need to render overtime/ on-call in the exigency of service
Name of Employer: Makati Medical Center
Address: #2 Amorsolo St., Legazpi Village, Makati
Position: Staff Nurse
Unit/ Department: ICU-CCU
Nurse-Patient Ratio: 1:2
No. of Hours Rendered Per Week: 48 hrs.
No. of Hours Rendered Per Year: 2,304 hrs
Total No. of Hours Rendered: 2,304 hrs./yr
Inclusive Date: September 2003 to June 2005
Job Summary:
Responsible for the delivery of patient care through the utilization of the nursing process and based on established clinical nursing practice standards in the intensive care unit. Responsible for managing records, supplies and equipment. Provides health education to patients and families. Collaborates with other professional disciplines to ensure effective patient care delivery and the achievement of desired patient outcomes. Contributes to the provision of quality nursing care through continuous quality improvement and research
Specific Duties and Responsibilities:
1. Obtains comprehensive relevant data through
a. Interview 
b. Correct obtainment of vital signs, which include pain 
c. Use of appropriate assessment techniques that is systems approach 
d. Correct interpretation of data obtained from monitoring equipment, and 2. Correct interpretation of diagnostic results. Documents diagnoses/patient problems in a manner that facilitates the determination of expected outcomes and plan of care. 
3. Determines the priority of nursing activities based on immediate patient's needs obtained through thorough assessment. 
4. Develops a plan of care that prescribes interventions to attain expected outcomes. 5. Explains interventions prior to implementation 
6. Implements safe and effective nursing care for critically ill patients in accordance with the standards of nursing practice, policies, procedures, guidelines, work instructions and protocols. 
7. Performs age-specific measures utilizing appropriate safety devices such as but not limited to restraints, side rails, pillows, call light. 
8. Performs protocols related to safety, specifically: fall protocol, bedsore protocol, restraints, etc. 
9. Administers medications safely and correctly via the following route (PO, IM, Subcutaneous, Topical, Ophthalmic, Rectal, Sublingual, Aerosol) 
10. Demonstrates Intravenous therapy standards safely, appropriately, and in a timely manner. (i.e. blood transfusion, parenteral medications, IV insertion, Bottle changes). 
11. Demonstrates effective infection control practices conscientiously (ex.: waste disposal, correct hand washing, personal protective equipment). 
12. Endorses all completed and contemplated procedures and all pertinent data of the patient to the incoming shift and whenever he/she goes out of the unit. 
13. Utilizes on-going assessment data to revise patient problems, outcomes, and plans of care as needed. 
14. Identifies sudden changes in patient's health condition, implements appropriate interventions and if needed, report to proper authority promptly. 
15. Documents patient care and patient's response accurately. 
16. Utilizes resources and ensures functioning resources to support patient care 
17. Maintains a safe environment 
18. Delegates to unlicensed assistive personnel in a manner appropriate to the assistive personnel's level of competency and training. 
19. Actively participates in 5S activities of the unit 
20. Provides health care instructions to clients and their families based on cognitive need 
21. Demonstrates a helping relationship with the patients and their families by encouraging active participation during the course of their treatment. 
22. Acts in accordance with the terms of contract of employment and policies, rules and regulations of the institution. 
23. Adheres to practices in accordance with nursing law and other relevant legislation including informed consent and waivers (Discharge Against Medical Advise, Refusal to Undergo Treatment or procedures) 
24. Observes confidentiality in all matter related to patient care. 
25. Accepts responsibility and accountability for own decisions and actions]\ 
26. Delivers nursing care consistent with the Patient's Bill of Rights (i.e. Right to privacy, right to confidentiality, right to refuse treatment) 
27. Practice reflects adherence to ethical values and principles. 
28. Identifies own learning needs, acknowledges limitations, and responds positively to recommendations for personal improvement. 
29. Takes initiative in acquiring and mastering skills required of the position by participating in and completing continuing education and training activities. 
30. Projects a professional image of the nurse 
31. Participates in institutional, professional and civic activities relating to nursing and health issues. 
32. Provides proper notification for absence as per hospital policy as evidenced by time and attendance records 
33. Identifies and reports variances 
34. Recommends solutions to identified problems. 
35. Participates in nursing audits and rounds 
36. Takes part in conduction of research 
37. Shares with colleagues evidence-based nursing practice 
38. Maintains complete, accurate, concise, and updated documentation of patient care 
39. Observes procedures and policies pertaining to any aspect of clinical charting and reporting. 
40. Establishes rapport with patients, families, and members of the health team 
41. Follows appropriate lines of communication for problems solving 
42. Demonstrates communication techniques directed toward development of therapeutic relationships with patients and families 
43. Shows willingness to share workload if necessary or if situation requires 
44. Establishes collaborative relationship with colleagues and other members of the health team 
45. Collaborates plan of care with other members of the health team. 
46. Maintains an effective rapport with physicians, subordinates, and other customers 
47. Responds to all complaints promptly and courteously 
48. Resolves customer complaints and refers to higher authority as needed. 
49. Follows-up/Monitors nursing students in clinical performance, as directed 
50. Performs other responsibilities or tasks as assigned by the managers as directed. 
Procedures Assisted:
Pressure Sore Debridement, Central Line Insertion/Removal, Lumbar Puncture, SwanGanz Insertion, Bedside Gastroscopy, NGT Insertion, Urinary Catheter Insertion, Straight Catheterization, Endotracheal Tube Insertion, Cardio-Pulmonary resuscitation, Defibrillation, Bedside Tracheostomy tube insertion
POPULATION SERVED
1. Adults 
2. Geriatrics 
MACHINES/ EQUIPMENT USED
1. Mechanical ventilator 
2. Suction machine 
3. Twin-o-Vac 
4. Oxygen therapy devices (Oxygen flow meters, nasal cannula, multivent mask, nebulizer, aerosol mask and 5. Monitoring devices (cardiac monitors, pulse oxymeter, CBG machine, mercury sphygmomanometer, tympanic thermometer, Central Venous Pressure (CVP) Manometer) 
6. Pleur E-vac, Gomco Suction Machine 
7. Hemovac drain 
8. Cardiac defibrillator 
9. Hand ventilator 
10. Patient-controlled analgesia (PCA) pump 
11. Infusion/Syringe pumps 
12. Feeding pump (Kangaroo/Patrol pump) 
13. ECG Machine 
14. Pulmonary Artery Catheter/Hemodynamic monitoring machine 
15. Intra-aortic Ballon Pump 
16. Pacemaker 
17. CRRT Machine 
18. Hemodialysis machine 
WORKING CONDITION
Spends over 95% of time in an air-conditioned environment with varying exposure to sound. The condition of work involves exposure to communicable diseases, malodorous, infectious body fluids from patients, hazards of radiation, and sharp instruments. Schedule of duty may be during the days, evenings, or nights, holidays, on any day of the week. May need to render overtime in the exigency of service.
EDUCATION
Bachelor of Science in Medical
Makati Medical Center College of Nursing (Former Remedios T. Romualdez College of Nursing) 1999 to 2003
Paco Catholic School - Manila 1988 to 1999
SKILLS
Knowledgeable in doing Research
ADDITIONAL INFORMATION
II. HIGHLIGHTS OF QUALIFICATIONS
* Registered Nurse with, issued by the Professional Regulation Commission, Manila, Philippines
*Abu Dhabi Registered Nurse with HAAD License 
* Nine (9) years experience in various hospital units/ departments
· ICU-CCU 
· GI Endoscopy 
· Medical- Surgical Ward 
· Ambulatory Setting 
· Excellent English communication skills 
· Can speak and understand Arabic language 
· Previous Additional Work Responsibilities: 
· Staffing Coordinator for a newly opened Tertiary Hospital in Philippines 
· Quality Link nurse 
· With knowledge on JCI 
· Excellent Computer Skills (MS Word, Excel, Powerpoint, Publisher) 
