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PROFESSIONAL SUMMARY
Motivated customer service specialist with over 3years retail experience in a fast paced environment. A sales professional adept at tracking and following up on customers, managing accounts and building long term relationships with customers.

SKILLS

· Strong interpersonal skills



· flexible

· Resolution oriented




· Dependable

· Presentable





· Energetic and driven

· Confident and assertive




· Positive outlook

· Good negotiation skills




· People oriented

· Excellent IT skills

· Team player


WORK HISTORY

SALES AGENT    2011-2013

Mary Kay Beauty Products

· Answered customers questions regarding products, prices and availability

· Emphasized product features based on analysis of customers’ needs.

· Set up new accounts, established customer credit and set up payment methods.

· Interacted with clients.

· Arranged orders and delivery, by filling out specific forms to process transactions and special orders.

· Organized beauty demonstration meetings with clients.

· Offered advice to clients, suggested gifts and gently encouraged purchase.

Customer Service   April 2006 to March 2009

Asda Stores Manchester United Kingdom
· Greeted customers in a timely fashion while quickly determing their needs.

· Built relationships with customers and the community to promote long term business growth.

· Recommended new products to customers, resulting in add on business.

· Answered customer questions about product availability.

· Worked night and weekend shifts during holiday season.

· Processed cash and credit payments rapidly and accurately.

· Responded to all customer inquiries thoroughly and professionally.

· Referred unresolved customer grievances to designated departments for further investigation.

· Entered data promptly and accurately.

PREVIOUS EXPERINCE

Mount Kenya University


Lecturer
2013-2015

EDUCATION

Master of Science 
Computer Science 
2011

The American University in London

United Kingdom

Bachelor of Science
Computer Science
2001

Islamic University in Uganda

REFERENCES AVAILABLE ON REQUEST
