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SYNOPSIS
To be strive in a challenging job, where I can contribute and build my career along with the growth of organization.
· 4+ years of experience in Accounts/Support division for IT/Banking Industry 

· Proficient in MIS/Finance field with 2+ years of experience

· Skilled in MS Excel, PowerPoint, Word, Outlook etc. 

· A Strategic thinker with a flair for charting out for clients and contribution towards enhancing business volumes and growth for achieving profitability norms
· Process excellent interpersonal, analytical, troubleshooting and team building skills with proven ability in establishing quality system/ procedure and planning/ managing resources
· Flexibility with working culture, timings and all stake holders
· Able to perform as a Good Team Player
· Ability to balance books and handle finances in a responsible manner
Education
	Course
	Specialized
	Board/University
	Year of passing
	Percentage

	
	
	
	
	

	
	
	
	
	

	MBA
	Finance
	Bharathiar University, Tamilnadu
	2014
	61

	GNIIT
	MIS
	NIIT, New Delhi
	2012
	71

	B.com
	Finance
	Calicut University, Kerala
	2009
	60

	Plus Two
	Commerce
	Board of HSE, Kerala
	2006
	60

	SSLC
	State Syllabus
	Board of Kerala Govt
	2004
	69


PROFESSIONAL SKILLS
· Advance in MS Office (Excel, Word, PowerPoint, Outlook & Visio)

· Knowledge in ERP/Accounting Packages like SAP, Tally.

· SAS (Statistical Analysis Software)

· SQL Server 2005 & RDBMS

· Expert in use of Operating systems
Soft SKILLS
· A practical and systematic approach
· Enthusiastic and dedicated to the companies objectives
· Ability to accommodate myself with any joint endeavour
PROFESSIONAL EXPERIENCE
· Organization: UST Global (US Technology International Pvt Ltd), Kochi
Duration
: From 22-02-2013 to 18-06-2015
Designation
: Process Associate

Process         
: MIS/Finance Executive for all BPO projects across Onshore & Offshore.
Responsibilities

· Delivering Daily, Weekly& Monthly billing summaries to the finance team & to the customer
· Reconciling Customer Payments against the invoices generated

· Performing reconciliation for reimbursable related processes and assuring the billing accuracy
· Maintaining/Creating process related trackers to all processes.

· Delivering daily/weekly/monthly reports to client/managers/onshore team based on the requirement.

· Maintaining Employee data for overall BPO operation.

· Maintaining Time sheet related queries, new allocation across onshore & offshore BPO processes.
· Validating revenue and project wise volume trends.
· Monthly Dashboard reports.

· Organization: Inzone Software Solution Pvt Ltd, Kochi
Duration
: From 08-06-2012 to 11-02-2013

Designation   
: Software Support Executive for Co-Operative Service Banks

Responsibilities

· Analyze the Requirements of the client over the banking software
· Maintain the satisfaction of the clients over the product
· Training the clients over the Application.
· Handle any technical queries arising within the Project including software implementations, formatting systems, network issues and printer settings.

· Conduct functional testing

· Check and maintain every financial heads with in the database as per the client’s requirements.
· Daily verifying the income and expense statement for validating the accounts. 
· Organization: Prudent Technologies Pvt Ltd, Kochi
Duration
: From 28-02-2011 to 20-03-2012
Designation   
: Remote Support Executive for HPCL/IOCL Support Division

Responsibilities

· Monitoring online HPCL/IOCL customer’s gas booking transaction with the help of server monitoring tool.

· Connect the clients system remotely when any issues arrive in the case of customers booking related issues.

· Up-to-date check the state visa client emails and resolves the issue priority viz.

· Daily sent the tracked work sheet report to the manager

· Resolve the issues priority base if any complaints registered from the client side.
· Organization:ICI India Pvt Ltd, Thrissur-Kerala
Duration
: From 11-03-2010 to 07-09-2010
Designation   
: Junior Accountant for Trading Company
Responsibilities

· Analyse and inform the customers about the credit dues through our accounts information 

· Submit priority wise customers cheques to bank for credit clearance

· Pull out SAP reports based on daily, weekly and monthly transactions
· Billing to customers and reconcile the same in company account in daily wise
· Daily verifying the stock as per delivered to customers and plan to order new stock
PERSONAL INFO
Age & Date of Birth
: 26, 9th March 1989

Sex


: Male
Marital Status

: Single
Nationality

: Indian

Blood


: A +ve
LANGUAGES
English, Malayalam, Hindi & Tamil
REFERENCES
References are available upon request.

DECLARATION
I hereby declare that all the information provided as true to the best of my knowledge.

