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OBJECTIVE:
Seeking a well-defined position to utilize my skills and abilities to excel within the stipulated time and to prove my worth as an asset to the organization.
GLOBALIZATION CERTIFIED:
Completed Globalization certificate on “MICROSOFT WINDOWS 7 CONFIGURING”
WORK EXPERIENCE:
	COMPANY
	LOCATION
	PERIOD
	DESIGNATION

	HCL InfosystemsPvt Ltd
Mountgreen IT Services Pvt Ltd

	Bangalore
Bangalore

	Sep 2013 to Till Now
June 2012 TO July 2013

	Associate-System Admin
Technical Support Engineer



ROLESAND RESPONSIBILITIES:

HCL InfosystemsPvt Ltd
Client 1:

· Laptop Migration and provide support to all users.

· Manage the service requests of customers through ticket management system

· Provide Support over the phone, face to face and email technical diagnosis of desktop level technology and application faults/queries 

Client 2:
· Maintaining Indian no 1 super computers (ICE-8400) 192 nodes HPC.
· Monitoring of user queues in HPC Server.
· Maintaining 10 labs with around 150 Linux systems.
· Responsible for interaction with Hardware, Cabling and Storage team to resolve the issue.
· Basic Knowledge of REQUESTTRACKER ticketing system.

· Monitoring the Servers through Nagios
· Maintaining DNS servers
· Maintaining squid Proxy for the users.
· Works with team members on project tasks that derive from release requirements.
· Setup security policies for users.
· Monitoring Gateway servers using SSH protocol.
· Monitoring, managing and reporting daily, weekly and monthly server status.
· Installing and troubleshooting applications.
· Maintain Hardware assets for servers and storage.
Mount green IT Services Pvt Ltd
Project 1-EPSON:

· Providing Technical support to the customers related various printers.
· Coordinating a part of team (of 8 members) in order to provide the best support.
· Follow up with customer on the issue they raised.
Project 2-DESKTOP SUPPORT:
· Provide support to all users on desktop, laptop, printer, scanning and e-mail issues.
· Set up new PCs, troubleshoot workstations, user issues and make sure that all services are operational and free.
· Insure Windows patching are up to date on all workstations and  Antivirus signatures are up to date on all workstations.
· Perform additional duties and responsibilities as required.
TECHNICAL SKILLS:

Programming Language
:
JAVA Basics

Operating System

:
Windows XP, 7, Linux

Servers


:
Windows 2008, Linux
SKILLS SET:
·       Red hat Enterprise Linux-6, Windows 7,Windows XP, MSOffice, Mail configuration & troubleshooting of MS Outlook, Outlook Express & Windows live, Troubleshooting & Maintenance of various Desktop, Laptop & Servers.   
COURSES COMPLETED:
· CCNS   Course  in  “CMS  INFOSYSTEM”  at    T.NAGAR   including                                                                                          
                    A+ & N+:  Troubleshooting, Installing, Hardware, Backup Recovery, etc...
CCNA: Routing, Switching, Subnet ting, etc...
MCITP: Server2008, DHCP, DNS configuring, etc...
REDHAT: Linux Version 5 & Linux Version 6
ACADEMIC PROFILE:
	STREAM
	INSTITUTION
	YEAR OF COMPLETION
	MARKS

	B.E (CS)
	K.S.R.College of Engineering, Tiruchengode.
	2011
	6.5 
(CGPA)

	DIPLOMA
	K.S.R.Polytechnic College, Tiruchengode
	2008
	       72.21

	MATRIC
	Navarasam Matric Higher Sec School, Erode.
	2005
	       53.00


PERSONAL DETAILS:                                                                                
DOB


:
21st March 1990.
Nationality

:
Indian
Languages Known
:
English & Tamil (To Read, Write & Speak)
DECLARATION:
I hereby confirm that the above mentioned details are true to the best of my knowledge.
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