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	Objective
	
	


Seeking the Position of Front Office Manager / Assis Front Office Manager or Asst. Revenue Manager –
SUMMARY
A highly experienced multilingual Hospitality Management professional with an exceptional track record of initiating changes which have consistently improved service and revenues, including successful rejuvenation of underperforming operations. Experience is further enhanced by strong leadership skills and international experience.
Professional Experience
Avari International Hotels & Boutique Residency
Karachi, Pakistan
Cluster Revenue Manager
April, 2014 – Present
· Formulating and deploying inventory restrictions and pricing strategies in order to maximize revenue from a rate and occupancy perspective. 
· Utilizing revenue management tracking system to forecast occupancy and revenue. Managing the input of data and report generation, analyzing the tracking system, compiling Revenue Management reports, and assisting in the preparation of annual budget and sales plan. 
· Overseeing and managing inventory and pricing strategies with wholesale travel partners, Classic’s on-line reservation system, on-line travel agencies, and GDS companies contracted by Avari Hotels. Manage all distribution channels to maximize revenue and occupancy while maintaining consistency with inventory and pricing strategies. 
· Facilitating and leading weekly revenue meetings with the on-site management team of each of the properties. 
· Overseeing the Reservations Department and assisting the Reservations team in optimizing all reservations processes, improving conversion and revenue, and managing staffing levels to capture as many reservations as possible. 
Avari Towers
Karachi, Pakistan
Guest Services Manager (FOM)
July 2013 till March 2014
Avari Xpress – (Boutique Residency)
Islamabad, Pakistan
Operation Manager
Jan 2013 till June 2013
Avari Towers
Karachi, Pakistan
Guest Services Manager (FOM)
March, 2004 till July 2012
Carlton Hotel & Resorts
Karachi, Pakistan
Front Office Manager
July, 2003 till Jan, 2004
Days Inn
Karachi, Pakistan
Front Office Manager
Dec, 2002 till July, 2003
Regent Plaza Hotel & Convention Center
Karachi, Pakistan
Duty Manager
July, 1999 till Dec, 2002
Holiday Inn Crown Plaza
Karachi, Pakistan
Guest Services Agent
Sep, 1998 till July, 1999.
Summary of Qualifications
Strong knowledge of property management systems In-depth technical proficiency in Microsoft applications Strong ability to solve problems - Identify and find solutions. Considerable legal knowledge related to hotel issues, including rental contracts. Profound knowledge of governmental regulations and safety standards excellent communication skills both verbal and written Excellent organization and time management skills Remarkable interpersonal skills Excellent listening skills Deep and advanced accounting and mathematical skills Exceptional ability to work well in a team Uncommon ability to adaptable easily and learn quickly. Enviable ability to multi-task, remain calm and professional under stress. Exceptional ability to maintain a positive attitude, handle conflict and confrontation. Proven ability to establish structure and discipline in a department
Education
Bachelor's Degree in Commerce
Karachi University (1997), Pakistan
Additional information
Fidelio, Prologic, & Opera (V4 & V5) PMS
Computer Skills
Professional (MS Office), Window XP, 98, 2000, 2008
Professional Learning Skill
· Team Building, Negotiation, Change Management 
· Strong Decision Making 
Professional Academic & Training Achievements
· First concern course from Holiday Inn Crown Plaza Karachi. 
· Six Months basic training of sales & marketing from Regent Plaza Hotel. 
· Six Months diploma from PITHAM Karachi Pakistan. 
· Certificate Achieved as Out Standing Performance of the year 2006. 
· Certificate Achieved as Best Groomed Employee of the month of Aug, 2006. 
· Claviga Front Desk Training Attend in Avari Tower’s. 
· IELTS from AEO (Pakistan) in Dec,2007 with 5.5 Band 
· Letter of Commendation - UNICEF 
