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	Career Objective


To work in a challenging business environment and to excel in all assignments that I will take up in my career, so as to make a meaningful contribution to the organization which can provide wide ranging exposure & sufficient responsibilities to further my skills and knowledge.
	Qualification


· M.Com from University of Raj. with 60% marks
· B.com from University of Raj. with 68% marks 
· Senior Secondary (12th) exam from Raj. Board with 68% marks.
· Secondary (10th) exam from Raj. Board with 68% marks 
	· IT Skills


· Proficiency in MS Office (Word, Excel and Power Point) , Internet, Tally.
	Work Experience


 Worked in HDFC Bank in Credit Card Department as a Junior Officer for 2.2 Years from June 2010 to Aug. 2012.
Roles & Responsibilities:-
· To Handle day to day finance & accounts function of the  Bank covering retail operations of Credit Card across all over India
· Make the MIS and submit the reports to Team Manager.

· Creating & Updating of Customer Master Data.
· Handling calls in inbound for credit cards customers and giving the appropriate solution according to their queries.

· Selling the Credit Card Loan  & other products  in an outbound.
· Promoting the  HDFC Life And HDFC Ergo General Insurance.
	Core Strength


· Energetic and Self Motivated.

· Analytical and Result oriented approach.

· Consistent and never ending desire to learn and perform.
	Personal Information


· Age


:
24
· Languages

:
Hindi, English

· Gender


:
Female

· Marital Status

:
Single

· Nationality

:
India
