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PERSONAL PROFILE

Birth date
: April 26, 1986
Sex

: Female
Civil Status
: Married

Nationality
: Filipino

Visit Visa 
OBJECTIVE
To work in a reputable and prestigious company where I could effectively utilize my skills and knowledge I have gained in the academic world and to develop my technical skills.

QUALIFICATION PROFILE
· Lean Six Sigma – White Belt Certified
· Proficient in using Microsoft Office applications
· Fast learner and adaptable to different working atmospheres

· Capable of analyzing system performance and producing reliable reports

· Results-oriented professional with exposure to business development, strategic planning, customer relationship and team management.

· Capable of data base management
PROFESSIONAL EXPERIENCE
MAERSK GLOBAL SERVICE CENTRES PHILIPPINE LTD.

Pasig City, Philippines

February 01, 2010 to June 13, 2015

Customer Experience Department
Documentation Associate
Customer Service Export Booking Team – Italy
· Ensures that the target of completed bookings per shift is met by initiating and implementing continuous improvement on existing processes
Senior Associate
· Trains newly hired.
· Serves as the focal person for Italy Booking Team who handles tasks like conducting a daily/weekly review meeting, maintains and updates the standard operating procedure.
Process Expert
One Team Customer Service – Central Mediterranean Team

· Serves as the focal person for cross trade process and export sales assistance that coordinates with the different counter parts to meet applicable requirements as per country-specific standard operating procedures and resolve issues regarding specific process of a shipment. 
· Processes cargo bookings from customer requests to shipment confirmations within the service level of agreement.
· Conducts daily and weekly review meetings with the team to discuss updates and resolve issues.
· Handles conference call with the cluster leads to discuss the results, challenges and improvement needed of the process.
· Awarded as Top Performer of the month for the reasons of no record of tardiness and met the expected individual target.
Process Specialist

One Team Customer Service – Central Mediterranean Team.
· Serves as the focal person for Auto Booking Tool.
· Analyzes and generates daily and weekly data and reports for the cluster leads and team references.
· Ensures to increase the percentage of the shipment confirmation within the service level of agreement.
· Manages to create simplified standard operating procedures.
· Coordinates with the developer for system enhancement.
ABS-CBN Broadcasting Network

Quezon City, Philippines

April, 2009 to May, 2009

Broadcast Quality Management

· On-the-Job-Training
McDonald’s Store

Baliuag, Bulacan, Philippines

November 16, 2005- August, 2006

December, 2006- May, 2007
· Service Crew

EDUCATION
BULACAN STATE UNIVERSITY
Malolos City, Bulacan, Philippines

2003– 2009

Bachelor of Science in Electronics Engineering

University of La Salette High School
Santiago City, Isabela, Philippines
1999 – 2003
Santiago South Central School
Santiago City, Isabela, Philippines

1993 - 1999
TRAININGS ATTENDED
· LEAN SIX SIGMA TRAINING

Maersk Global Service Centres Philippine Ltd.

· HEART FOR SERVICE (Customer Service Training)

Maersk Global Service Centres Philippine Ltd.
· MAIL HANDLING

Maersk Global Service Centres Philippine Ltd.
· LEADERSHIP TRAINING

Maersk Global Service Centres Philippine Ltd.
· MICROSOFT EXCEL TRAINING

Maersk Global Service Centres Philippine Ltd.
· DE BONO SIX THINKING HATS TRAINING (Blue Hat)

Maersk Global Service Centres Philippine Ltd.

