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OBJECTIVE
I am an Assistant Manager in Operations, seeking an opportunity to apply my educational qualification, professional and personal experience, and personality traits in a challenging career within an organization which enhances my knowledge, promotes personal and organizational growth, and career opportunities.
SUMMARY
I am a B.Tech graduate in Electronics and Communication Engineering.
Soon after my graduation in 2012, I started working as a Project Engineer in Electronics field for 1 year.

After that, I joinedUST Global in June 2013 and began working as aSystems Engineer.Within 6 months, when my performance was analyzed,I was given a promotion to Systems Engineer and Analyst. With my tremendous effort, hard work and skills, I could grab a promotion toAssistant Manager- Operationsin the next one year.All my roles and responsibilities in UST Global were sincerely and professionally handled and thereby grabbed many achievements/appreciations for my personal as well as organizational growth. Notable ones are included under Achievements section.

SKILLS
· Excellent Microsoft Office skills and IT skills
· Tools: Oracle HCM, SAP Successfactors, Kronos, SwiftALM, Microsoft Dynamics AX 2012
· Software Languages: MATLAB, VHDL, JAVASCRIPT, C++, C, MySQL, Oracle 10g, MS SQL Server 2008

· Pro-active, punctual, flexible, leadership qualities and open to try and adapt to new systems and requirements. Strong customer focus and global mind set.
· Passion to solve problems. Mentoring, motivating and managing capabilities with process orientation.

· Good communication skills, analytical skills and team player including a high degree of attention to detail and accuracy of processes.Strong arithmetic abilities and good grasp of mathematical operations
EDUCATIONAL QUALIFICATION
· B. Tech in Electronics and Communication Engineering
Cochin University of Science and Technology, Kerala, India
Graduated: April 2012

PROFESSIONAL CERTIFICATIONS

· Microsoft Certified Professional (MCP)

· Microsoft Certified Specialist in Server Virtualization with windows server Hyper-V and System Center

· VMware Certified Associate in Data Center Virtualization (VCA- DCV)

· VMware Certified Associate in Cloud (VCA- Cloud)

· ITIL v3 Foundation Certification



ACHIEVEMENTS

*Worked with the ISMS team in privilege management audits in India and Manila location for ISO 27001 certification and successfully got re-certified with 98% compliance.
* Successfully implemented a new conferencing solution for India location and saved revenue by 25%

* Successfully implemented new tool for privilege management in client machines thereby increasing the compliance from 80% to 95%
* Improved the efficiency and performance of the teams by strategic planning and thereby increased the SLA from 85% to 98%.
WORK EXPERIENCE

· Job Role         : Assistant Manager (Operations)
Period           : June 2013 – August 2015
Organization   : UST Global, Technopark, Trivandrum, India
is a leading provider of end-to-end IT& Engineering services and solutions for Global 1000 companies.

Key Responsibilities:
Operations Management of the whole Infrastructure team.
Maintains the work structure by updating job requirements and job descriptions for all positions
Improve the operational systems, processes and policies
SLA management of each IT team
Compliance Audits
Configuration Management and Quality Management
Hiring, Resource management and talent acquisition.
Relationship Management
Performance management, Immigration, Timesheet and leave management, Payroll
Career advancement plan, training and skill development
Maintain employee benefits programme
Induction, transfer and relieving formalities
Customer and Client management. Requirement gathering and documenting
Corporate IT Governance- Incident, Problem and Change management, SLM
Corporate Social Responsibilities activities and employee engagement
Identify the business opportunities. Understanding of Systems Engineering Concepts

Conducting cost effective analysis

Business case development

Support the project team in developing and implementing the solution

Co-ordinate the preparation of user manuals and training materials

Ensure documented requirements meet quality standards

Communicating with the customer to clarify and finalize requirements and any changes

Providing domain training and induction for the product to the associated resources


· Designation: Project Engineer
Period
: May 2012- May 2013
Organization:Hitech Electronics, Kollam, Kerala
                           A leading electronics organization in Kollam that deals with the production, installation and service of equipment like inverter and UPS. It also deals with the sales, installation, service and AMC of national and multinational brands (MROTEK, V-GUARD, USHA, SYNTEL, SUKAM, PHILIPS etc.) products.
Key Responsibilities:
Business Development
Maintain JD for all positions
Hiring, resource management and talent acquisition
Relationship management
Designing the circuits for custom devices and sales.
Technical support to installation team
Performance Management, resource utilization, payroll management and employee engagement
Induction, Leave management, relieving formalities.
Training
User training, Customer Services and feedback


Maintenance during warranty
Post warranty trouble shooting
Attend customer meeting when necessary
PERSONAL PROFILE
Date of Birth               : April 15, 1989

Sex

       : Male

Nationality   
 : Indian

Marital Status
      : Single

Linguistic proficiency : English, Hindi, Malayalam and Tamil

Hobbies                       : Playing keyboard, listening to music, playing cricket, gardening, reading and cooking.                            

DECLARATION

I hereby declare that the above informations are true and best of my knowledge.





Page 3 of 3

