Gulfjobseeker.com CV No: 1454664
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

         http://www.gulfjobseeker.com/feedback/contactjs.php[image: image1.jpg]



Career Objective
Secure a challenging position in a corporate world and work enthusiastically in team to achieve goals of the organization/MNC with devotion and hard work where my education & experience will be utilized for mutual benefit.
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Executive Summary
· 6+years’ experience in Management, Procurement, Sales, Customer Service, Marketing, Operation Management, Office Administration & Sales Coordination in India and 3½+ years in Dubai. 
· Qualified with a Master of Foreign Trade (M.F.T) & also pursuing Master of Business Administration (M.B.A). 
· Also hold Bachelors in Commerce (B.COM) & Post Graduate Diploma in Computer Application (PGDCA). 
· Proficient in computer, MS Office & Oracle based ERP Applications. 
· Extensive knowledge of purchase and sales order systems and related software. 
· Deep understanding of the principles of vendor and customer management. 
· Proven Technical Communicator with expertise in Procurement & Sales. 
· Have excellent communication, convincing, negotiation, influencing & interpersonal skills. 
· Demonstrated ability to gain customer trust and provide exceptional follow-up, leading to increased repeat and referral business. 
· Expert in handling people of diverse nature, and renowned for being an excellent team player. 
· Possesses excellent organizational skills and can work well independently. 
· Can handle multiple tasks effectively and very much flexible with time. 
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Work History
Sales Manager, M/S Fares General Trading EST, SHARJAH (Jan 2015 to Till date)
Job Profile:
· Reporting to Chairman. 
· Develop Sales channel. 
· Deal in the purchase and sale of electronic products from all major brands. 
· Manage assigned geographic sales area to maximize sales revenues and meet corporate objectives. 
· Conducting market research and competitor analysis. 
· Identify and develop supplier and customer network both inside and outside UAE. 
· Coordinates proper company resources to ensure efficient and stable sales results. 
· Controlling the purchasing budget. 
· Compiling and analyzing sales and performance reports for the management. 
· Plan and execute procurement, sales & marketing programs on channel and consumers. 
· Performs sales activities on major accounts and negotiates sales price and discounts. 
· Representing the company at exhibitions, conferences and trade shows. 
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Procurement Officer, M/S Alrams Group, DUBAI   (Dec 2011 to Nov 2014)
Job Profile:
· Deal in the procurement and supply of electronic products to various markets. 
· Handle the official distribution of Canon products. 
· Involved in Contract Negotiations, Price Model Consultations and Product Positioning for Canon products. 
· Train the Sales Team on Product Specifications, Positioning, Product Lines and Competition. 
· Drive Omni-Channel Sales model via Direct Distributors/Online/Large B2B. 
· Managing the procurement supplier relationships for the company. 
· Managing a team of many professional buyers. 
· Conduct market analysis and implement procurement strategies for procuring products at competent prices. 
· Design marketing plans and offers for sales promotion of Canon after discussing with the sales team and, then get approval and support from the Canon Middle East. 
· Collect order forecast from the dealers and customers and update the supplier to ensure the timely availability and supply of products. 
· Monitoring delivery times to ensure they are on time. 
· Resolving disputes and claims with vendors and suppliers. 
· Controlling the purchasing budget. 
· Prepare, revise and track/plan purchase and sales through “KOROGASHI”. 
· Revise costing and dealer net according to exchange rate fluctuations in international market. 
· Visit foreign branches of the company and analyze market functions and problems and then lead the sales force accordingly. 
· Represent the company at various community and/or business meetings, trainings to promote the company. 
Achievements:
· Developed customer network within Asian, European and African countries. 
· Increased territory client base in both cities and provinces by 130% in 3 years. 
· Introduced new product lines to cater customer demand for the specific regions resulting to revenue generation. 
Customer Service & Operations Manager, M/s Elmore Electronics & Home Appliances,
India (Nov 2009 to Oct 2011) Job Profile:
· Handled Institutional Sales; gained bulk purchase orders from various reputed organizations, hotels, colleges, schools & hospitals. 
· Management of purchase & sales inventory. 
· Negotiation with companies to ensure that right quantity of purchases is made at the right time and at right prices. 
· Co-coordinating various operations of the organization. 
· Coordinated exhibitions, fairs and launch of new products. 
· Creation & Maintenance of Customer Relationship. 
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Sales Manager, M/s. Max New York Life Insurance Company Ltd, India (Aug 2008 to Oct
2009)
Job Profile:
· Recruitment of Financial Advisors; Motivating and guiding the Sales Team, arranging meetings and controlling and leading the sales force. 
· Strategy Planning; Formulating and revising marketing strategies. Planning insurance policies for customers and large Corporates. 
Sales Coordinator, M/s. Best Buy Electronics India (pvt) Ltd, India (2004 to 2006)
Job Profile:
· Segregation of duties adherence to the policies and procedures, recognize and reward opulent efforts and regular team meetings. 
· Attend briefings, trainings/refresher sessions and meetings as required. 

Education
· Master of Foreign Trade graduated from Kodaikanal Christian College [MK University]. 
· Master of Business Administration (H.R & Marketing) from Symbiosis University (Pursuing). 
· Bachelor of Commerce + Information Technology graduated from Chinmaya Vidyapeeth-Cochin [Mahatma Gandhi University]. 
Diplomas
· Human Resource Management. 
· International Relations. 
· Spoken English & Public speaking. 
· IELTS. 

Computer Skills
· Windows and MS Office Package, Oracle based ERP. 
· Computer Hardware & Software knowledge. 

Personal Details
	Date of Birth
	:
	8 -10- 1980

	Nationality
	:
	Indian

	Marital Status
	:
	Married

	Languages Known
	:
	English, Hindi, Tamil & Malayalam

	Valid UAE Driving License :
	Yes

	Visa Status
	:
	Residence Visa  [Transferable]

	
	
	


3
