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	CAREER OBJECTIVES:
                                                                        


To be an indispensable part of one of the most renowned corporate setups in the dynamic organization and in the process of achieving the personal goals, contributing towards achievements of the organizational goals.
	WORK EXPERIENCE: 


VIJAY SALES. (Floor Manager)

JUNE, 2014-JULY, 2015
· Starting the day with briefing which includes updating staff with daily sales and targets, ongoing promotions, change in price,etc. 
· Managing retail staff, including cashiers and floor staff.
· Determine daily coupons.
· To ensure pricing should be updated as per Head office updated list.
· Coach, counsel, train and discipline employees.
· Evaluate on the job performance.
· Keeping up with fluctuating supply and demand.
· Utilizing information technology to record sales figures, for data analysis and forward planning.
· To help sales staff achieving sales targets and managing different departments within the store.(logistics, housekeeping, maintenance)
AMIGOS THE COFFEE HOUSE. (Restaurant Manager)

NOV, 2013-JUNE, 2014
· Delivering of business strategies, with the support of the Head Chef.

· Seek and maximize revenue opportunities and minimize costs.
· Consistently exceeding guest expectations.
· Develop a motivated and high performing team committed to delivering clear goals.
· Protect the health, safety and well being of our guests and colleagues.
· Be a change agent, constantly reviewing service delivery.
· Develop a culture of actively seeking feedback from customers on a regular basis.
· Agree and implement actions to continuously improve the guest experience.
· Ensuring customer requests and feedback, both verbal and written are responded to promptly and efficiently.
HOTEL EXPRESS RESIDENCY. (Restaurant Manager)

JAN, 2013-NOV, 2013
· Design and implementation of management systems, administrative policies, and operational procedures.
· Menu planning and expertise with Italian, Indian cuisine.
· Running with all aspects of restaurant  for 96 covers establishment with INR 8,50,000 monthly volume.
· Hiring/termination, supervising, scheduling, training, evaluating, and motivating professional and support staffs.
· Troubleshooting actual and potential problem areas, and implementing viable solutions that are both profitable and efficient.
· Purchasing food and supplies, and monitoring inventory.
· Knowledge of financial systems and procedures.
· Exceptional interpersonal, customer service, liaison, and follow-through skills.
· Presentation of a positive and professional image.
· Stations included  Fry, Baking, Inventory, Ordering, Scheduling, and Supervision.
RESORTE MARINHA DOURADA. (Industrial Trainee)

MAY, 2012- NOV, 2012
· Completed 6 months of Industrial Training in Front Office, Food Production, Food & Beverage, House Keeping Department.

PVR Ltd. (Duty Officer)

May, 2007- Nov, 2010
· Profile – Ensuring the maximum Sales and Service from the Box Office & Concessions.

· Handling a team of 20 ESPs for overall smooth functioning of the Cinema.

· Prepare Promotional activities, Make duty roster’s for staffs.

· Taking care of customers, stocks replenishments, housekeeping, administration, grooming & security.

· Generate reports, refill order, discuss with GM regarding schemes & Promotions.

· Weekly e-mails and PVR update as a part of LAM (Local area marketing) to ensure loyalty.

· Liaison with Local administrative authorities.

· Store management.

· Local Area Marketing to increase admissions to the cinema. Also to establish PVR, not only as Cinema but as an overall entertainment destination of first choice.
· Interacting with customers whenever required and handling the grievance and complaints for customer’s satisfaction.

· To prepare Daily & Monthly reports, forecast reports and other reports pertaining to the cinema.
Vadodara Central. (Customer Service Associate)
Oct, 2006 - Apr, 2007
· Apply creative energy towards merchandizing products, and on the sales floor to attract attention and promote sales.
· Handling profile of cashier.
Inox Leisure Ltd. (Operation Associate)

Nov, 2003 - Oct, 2006
· Handling profile of customer Service Associate.
· Handling POS system.

· Prepare Promotional activities.
· Indenting concession items.

· Taking care of customers, stocks replenishments, 
· Generate reports, refill order, discuss with DM regarding schemes, Promotions.

· Ensuring maximum sales from concession.

· Doing pre rush preparation at the time of interval.
	PROFESSIONAL QUALIFICATION: 


· Pursuing B.B.A from Madurai Kamaraj University.
· Completed BSC-Catering Science & Hotel Management from GIHM.
· Completed Diploma in Hotel Management from National Institute Of Management. 
	EDUCATIONAL QUALIFICATION:                                                           


· Passed Higher Secondary School Certificate Examination from G.S.E.B 
· Passed  Secondary School Certificate Examination from G.S.E.B 
	COMPUTER PROFICIENCY:


Packages:      MS – Office 98, 2000, XP, 

Languages:    Basic
System:         Windows 98, XP

Experience of working on Vista, Showbizz, IDS system

	LANGUAGES KNOWN:


English, Hindi, Gujarati, Urdu, French
	PERSONAL PROFILE:


Gender


                Male

Marital Status

                Single

Date of Birth                               3rd April, 1986
Leisure time activities                 To play snooker.
Hobby


 
     Coin collection.

Visa Status                                   Visit Visa.

DECLARATION                                                                                                                           

I hereby declare that the above mentioned data are true, complete and correct to the best of my knowledge and belief.
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