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Career Objective:
To excel and achieve in depth knowledge in the field of communications and network technologies aimed towards providing cutting edge networking solutions, Target self-growth and contribute towards growth of the organization and work towards a mutually beneficial association.  

Academic Qualifications:                

Bachelor of Engineering in Computer Science Engineering from KCG College of Technology, affiliated to. Anna University Chennai (65% - 2009), Diploma in Computer Science Engineering from Panimalar College of Technology, affiliated to. Directorate of Technical Education Chennai (70% - 2006)
Work Experience:
· Worked at HCL Technologies as Junior Engineer - Product Support for British Telecom from (25/Feb/2013 – 1/Aug/2015).
Roles and Responsibilities:

· Troubleshooting and software related to ISP service.
· Handling all type of networking issues like Broadband wired, wireless and Forcing IP address

· Troubleshoot for email related issues for BT web mail as well as yahoo mail.

· Resolve the issues over in all physical telephone lines.
· Functional issue in Broadband and INFINITY connection and help to resolve on call.
· Shirdi Star Pvt Ltd., as Process Associate for 6 months.
· Worked in Magus Customer Dialog Call Centre for FORD CARS as Customer Dialog Executive from (7/Mar/2011 – 14/May/2012).
Roles and Responsibilities:

· Handling customer service.

· Promoting car sales.

· Handling mechanical issues. 
· System Service and Sales Engineer in SCODA Electronics from (Jan 2010 – Feb 2011).
Roles and Responsibilities:
·  Servicing computers and troubleshooting all software issues.
·  Maintaining servers in client place.
·  Handling network related issues and installation.
Projects Handled:
· Enhanced AODV Secure Routing in mobile ADHOC Network – 2009.                         
· Mobile nodes in ad-hoc network have limited radio transmission range. In ad-hoc network there is a set of wireless mobile nodes that form a dynamic autonomous network without the intervention of centralized access point.

Personal Intranet Communicator – 2006.
· It is designed for hassle free interaction between users in a network environment. In this 

   threading and voice to text emulator help developing a sophisticated product which helps

   messaging as well as transfer of information among users across network an easy and

   reliable task.
Skill Set:
· Configuration of VLAN & Inter-VLAN Routing.

· Routing Protocol (BGP4, OSPF, EIGRP, IGRP, RIP)

· Routing & Switching

· Network Address Translation

· Experience in TCP/IP Management and LAN/WAN Implementation with CISCO

· Switching - VLAN and Inter VLAN Routing

· Protocols to a configuration – OSPF, RIP, EIGRP

· Microsoft Office Professional -Word, Excel, PowerPoint.
Certification:
· Cisco Certified Network Associate (CCNA 640 802E) Exam on 29th Jan 2011 
Personal Details:
Date of Birth

       :       12th Nov. 1985
Marital Status                  :       Married
Languages Known            :       English, Hindi & Tamil

Hobbies                             :       Cricket, Volley ball, Table tennis, Hearing music                                                  
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