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Objective

Looking for a challenging career, where I can demonstrate and enhance my skills and knowledge to contribute to the profitability of the organization I work for. Bottom line rises with the organization so want to be a part of successful organization where I am one of the responsible person for it, a learner for life.

Experience
 CSA – Tech Mahindra (Kolkata-WB) - June 2015 to Current
· Developed process improvements to enhance efficiency and effectiveness of inter department call center operations. 
· Maintains customer relationship by responding to inquiries; documenting actions.
· Identifies, troubleshoots and resolves hardware-, software- and network-related problems encountered by end-users of the District network, the Internet, the mainframe, PCs and Macintoshes and new computer technology.
· Configures and installs Windows workstations and Macintosh operating systems in response to the demands of a complex network design.
· Trains end-users on the use and features of the various operating systems and applications on the various platforms.
· Performs primary network system administration on network servers as needed.

Senior Technical Support - Vayam Technologies Ltd. (Haridwar- UK)- July 2014 Jan 2015

· Developed process improvements to enhance efficiency and effectiveness of inter department call center operations. 
· Maintains customer relationship by responding to inquiries; documenting actions.
· Identifies, troubleshoots and resolves hardware-, software- and network-related problems encountered by end-users of the District network, the Internet, the mainframe, PCs and Macintoshes and new computer technology.
· Configures and installs Windows workstations and Macintosh operating systems in response to the demands of a complex network design.
· Trains end-users on the use and features of the various operating systems and applications on the various platforms.
· Installs, certifies and troubleshoots campus and remote-campus network cabling infrastructure, including a wide variety of local area network equipment and software
· Uses established tracking system to log requests; monitors progress, tracks problem resolution, identifies patterns of failure, researches bug fixes and implements solutions; communicates with manager regarding unresolved problems

Technical Support – Comtech Institute of technology (Bareilly-UP) – June 2013 to May 2014
Supervised 50+ external computer consultants and vendors. Work assignments include issues involving multiple components (e.g. network, operating systems) and integration of components, as well as requiring proficiency with the service bundle (e.g. networking, disk space, security, file sharing)
Technical Support – VP Software’s Pvt. Ltd. (Delhi) – June 2012 to Apr 2013
Analyzed software, hardware and network systems for various transmission systems and solving the networking based problems and maintaining the hardware and software’s  
Education

DIPLOMA IN HARDWARE AND NETWORKING 1 Year
         . Major Hardware & Networking with A+ Grade

DIPLOMA IN HARDWARE AND NETWORKING 1 Year

         . Major Advance Hardware & Networking  With A++ Grade

intermediate | 2007 | GOVT. Inter college

· 62.80% from U.P. Board
high school | 2005 | GoVt. intermediate college

· 56.33 % from U.P. Board
Skills & Abilities

Technical

· CERTIFICATION: Sify Certified Of Technical Support Engg
· CERTIFICATION: Insurance Regulatory Development Authority Of India
· Knowledge of MS OFFICE, Power point, Excel.
· Operating System:      Windows 98, 2000,2007,2008 VISTA, & Centos 5.5, Ubantu
· Languages Known:     C , C++ &  Asp . Net , HTML CSS           

Leadership

· Organizer of Techvaganva2 – An Inter College Technical fest.

· Member of Discipline Committee of various Fests in college.
Declaration

I hereby declare that all the information furnished by me is correct to the best of my knowledge. References can be provided when asked.
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